
 

   
CLASS ACTION COMPLAINT 

UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

 
CASE NO. ______________ 

CLASS ACTION COMPLAINT 

Plaintiffs Kenneth D. Owens, Samantha A. Holley, Kara L. Gariglio, Nicoletta 

Pantelyat, Isabelle Scherer, Jonathan Tule, and Kelsea D. Wiggins, individually and on 

behalf of all others similarly situated, complain and allege as follows based on personal 

knowledge as to themselves, on the investigation of their counsel, and on information 

and belief as to all other matters: 

NATURE OF ACTION 

1. Plaintiffs bring this Class Action Complaint against Bank of America, N.A. 

and Bank of America Corporation (collectively, “Bank of America” or “Defendant”) for 

legal and equitable remedies resulting from Bank of America’s assessment of overdraft 

fees as a result of “one-time,” “non-recurring” debit card transactions that originated 

from the merchants Lyft, Inc., Grubhub, Inc. (“Grubhub”), Gett, Inc. (“Gett”), Eatstreet, Inc. 

(“Eatstreet”), PicMonkey LLC (“PicMonkey”), Neighborfavor, Inc. (“Favor”), AMI 

Entertainment Network, LLC (“AMI”), SeamlessWeb Professional Solutions LLC 

(“Seamless”), and Doordash, Inc. (“Doordash”). 

KENNETH D. OWENS; SAMANTHA A. 
HOLLEY; KARA L. GARIGLIO; NICOLETTA 
PANTELYAT; ISABELLE SCHERER; 
JONATHAN TULE; and KELSEA D. WIGGINS, 
on behalf of themselves and all others 
similarly situated, 
 

Plaintiffs, 
 
v. 
 
BANK OF AMERICA, N.A.; and BANK OF 
AMERICA CORPORATION, 
 

Defendants. 

CLASS ACTION 
 
(JURY TRIAL DEMANDED) 
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2. At all times between January 1, 2012 and April 6, 2017, Bank of America 

promised its account holders that it “do[es] not authorize overdrafts for everyday non-

recurring debit card transactions and ATM transactions” and “do[es] not charge you an 

Overdraft Item fee on an everyday non-recurring debit card transaction.”  However, with 

respect to recurring debit card transactions, Bank of America promised its account 

holders during that period of time that it would authorize overdrafts and would charge 

a corresponding overdraft fee: “We do charge you an Overdraft Item fee each time we 

authorize and pay any other type of overdraft transaction [besides non-recurring 

transactions].  These other types of transactions include checks and other transactions 

made using your checking account number, recurring debit card transactions, Online 

and automatic bill payments, and ACH transactions.” 

3. At all times from January 1, 2012 through April 6, 2017, Bank of America’s 

contractual documents with account holders drew the following distinction between 

“non-recurring” debit card transactions (which would not be subject to overdraft fees) 

and “recurring” debit card transactions (which would be subject to overdraft fees): 
 
Everyday non-recurring debit card transactions are 

usually purchases made with your debit card or debit card 
number on a one-time or day-to-day basis. As examples, you 
use your debit card for purchases of groceries, gas, or coffee 
in the morning. Recurring debit card transactions are usually 
transactions that you set up to occur automatically, such as 
automatic bill payments. As examples, you give merchants 
your debit card number to use for rent, mortgage, car, or 
utility payments. 

4. Despite Bank of America’s contractual promises to its account holders that 

it “do[es] not authorize overdrafts for everyday non-recurring debit card transactions 

and ATM transactions” and “do[es] not charge you an Overdraft Item fee on an everyday 

non-recurring debit card transaction,” between January 1, 2012 and April 6, 2017 Bank of 

America systematically authorized numerous types of non-recurring debit card 

transactions into a negative balance – including those from Lyft, Grubhub, Gett, Eatstreet, 
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PicMonkey, Neighborfavor, AMI, Seamless, and Doordash – and charged a $35.00 

overdraft fee for each such transaction.  

5. For people living paycheck to paycheck, like Plaintiffs and other members 

of the Class, Bank of America’s overdraft fee practices not only damaged them 

monetarily but had a serious effect on their everyday lives.   

6. Plaintiffs, on behalf of themselves and the other members of the Class, 

bring this action to recover the overdraft fees improperly assessed by Bank of America 

as a result of the one-time, non-recurring debit card transactions at issue in this case, 

and for other legal and equitable remedies.  

JURISDICTION AND VENUE  

7. The Court has jurisdiction over this action pursuant to the Class Action 

Fairness Act of 2005, 28 U.S.C. §§ 1332(d)(2) & (6), because the claims of the putative class 

members exceed $5 million in the aggregate, exclusive of interest and costs, and because 

at least one of the members of the proposed class is a citizen of a different state than 

Bank of America.    

8. Personal jurisdiction and venue are proper in this district because Plaintiff 

Gariglio is a resident and citizen of Florida, because Plaintiff Gariglio’s Bank of America 

checking account was opened, and is presently maintained, at a Bank of America 

financial center located in this district, because Plaintiff Gariglio’s claims arose in 

substantial part in this district, and because Bank of America does substantial business 

throughout Florida and this district.  

PARTIES 

9. Plaintiff Gariglio is a citizen of Florida and a resident of this district.  At all 

times mentioned herein, Plaintiff has maintained a personal checking account with Bank 

of America that was opened at a Bank of America branch located within this district.  

Plaintiffs Owens, Holley, Pantelyat, Scherer, Tule, and Wiggins are citizens and residents 

of Pennsylvania, Washington D.C., New York, New Jersey, Minnesota, and Ohio, 
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respectively, and have at all times mentioned herein maintained personal checking 

accounts with Bank of America. 

10. Bank of America is a national bank with its headquarters and principal 

place of business in Charlotte, North Carolina.  Bank of America provides, inter alia, 

retail banking services to consumers, including personal checking accounts and debit 

cards to Plaintiffs and the members of the putative Class.  Bank of America operates 

banking centers throughout Florida and the United States. 

FACTUAL ALLEGATIONS COMMON TO ALL CLAIMS 
 

I. BANK OF AMERICA PROMISES NOT TO CHARGE OVERDRAFT FEES FOR 
NON-RECURRING DEBIT TRANSACTIONS, BUT THEN DOES SO ANYWAY 

11. Bank of America’s relationship with Plaintiffs and the other members of 

the Class was at all times mentioned herein governed by the Deposit Agreement – a 

standardized contract for deposit accounts, the terms of which are drafted by Bank of 

America, amended by Bank of America from time to time at its convenience and sole 

and complete discretion, and uniformly imposed by Bank of America on all of its 

customers.  See “Deposit Agreement and Disclosures,” Bank of America, N.A., March 4, 

2016, a copy of which is attached hereto as Exhibit A (hereinafter, the “Deposit 

Agreement”). 

12. For the better part of the past two decades, Bank of America has issued 

debit cards to its personal checking account customers, including to Plaintiffs and the 

members of the Class, which have enabled its accountholders to make purchases, 

payments, withdrawals and, of particular relevance to this case, both “recurring” and 

“non-recurring” debit transactions. 

13. At all times mentioned herein, including between January 1, 2012 and April 

6, 2017, the Deposit Agreement defined a “recurring” debit card transaction as one that 

occurs automatically at a regular and predetermined interval of time, like a payment for 

a mortgage, utility bill, insurance premium, or membership fee, and defined a “non-
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recurring” debit card transaction as one that occurs on a one-time or day-to-day basis, 

like a purchase at a gas station. 
 

A. In 2010, Bank of America Begins Distinguishing Between “Non-
Recurring” and “Recurring” Debit Card Transactions for Overdraft Fee 
Purposes, And Touts Itself as a Consumer Advocate for Having Done So 

14. In 2010, Bank of America suddenly began promising its account holders 

that it would cease charging $35.00 overdraft fees resulting from “one-time,” “non-

recurring” debit card transactions for which there are insufficient funds to cover, but 

would continue charging $35.00 overdraft fees resulting from “recurring” debit card 

transactions for which there are insufficient funds to cover.  In other words, Bank of 

America for the first time adopted an overdraft-fee assessment policy that made a radical 

distinction between two types of debit card transactions: (1) one-time debit card 

transactions (which it promised would be absolutely protected from overdraft fees); and 

(2) recurring debit card transactions (which it said could be subjected to overdraft fees). 

15. Bank of America then seized upon the distinction it had drawn between 

one-time, non-recurring debit card transactions and recurring debit card transactions to 

publicly tout, through a massive media effort, its supposedly pro-consumer decision not 

to charge overdraft fees on routine debit card transactions.  For example, Susan Faulkner, 

an executive at Bank of America, was quoted in a CNN article from 2010 as saying: “Our 

customers have been clear that they want to know if a purchase is going to overdraw 

their account.”1  Around the same time, a New York Times article stated:  “In a move that 

could bring an end to the $40 cup of coffee, Bank of America said on Tuesday that it was 

doing away with overdraft fees on purchases made with debit cards[.]  Bank [of America] 

officials said that effective this summer, customers who try to make purchases with their 

                                                
1 H. Yousuf, BofA to scrap overdraft fees on debit purchases, Mar. 10, 2010, available at 
http://money.cnn.com/2010/03/10/news/companies/Bank_of_America_overdraft_fees/. 
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debit cards without enough money in their checking accounts will simply be declined.”2  

Faulkner was quoted in the New York Times piece as well: “What our customers kept 

telling me is ‘just don’t let me spend money that I don’t have’. . . .  We wanted to help 

them avoid those unexpected overdraft fees.”3  

16. Accordingly, as both Ms. Faulkner surely understood and Bank of America 

clearly intended, this new distinction in debit card transactions caused consumers to rely 

upon the overdraft fee policy implicated by the distinction and to therefore expect that, 

when they attempt to use their debit card for a routine non-recurring purchase in the 

future, the transaction will only be approved if sufficient funds exist to cover the 

purchase, and in no event will the transaction result in an overdraft fee.    
 

B. Bank of America Amends the Deposit Agreement to Provide Absolute 
Immunity from Overdraft Fees for Non-Recurring Debit Card 
Transactions  

17. After repeatedly promising the American public that one-time debit card 

transactions could no longer trigger overdraft fees, in The New York Times and 

elsewhere, Bank of America took pen to paper and memorialized this significant, material 

promise in its standardized Deposit Agreement, which, as discussed above, governs Bank 

of America’s relationship with all of its personal checking account holders, including 

Plaintiffs and the other members of the proposed Class. 

18. Specifically, in June 2010, consistent with its public statements in The New 

York Times and elsewhere, Bank of America issued a new version of its Deposit 

Agreement (the pertinent terms of which remained in effect without amendment or 

alteration until April 7, 2017), which stated in pertinent part:  
 
 
 

                                                
2 A. Martin, Bank of America to End Debit Card Overdraft Fees, The New York Times, 
Mar. 9, 2010, available at http://www.nytimes.com/2010/03/10/your-money/credit-and-
debit-cards/10overdraft.html. 
 
3 Id. 

Case 1:19-cv-20614-MGC   Document 1   Entered on FLSD Docket 02/15/2019   Page 6 of 21



 

 
CLASS ACTION COMPLAINT 

- 7 - 

OVERDRAFT AND DECLINED OR RETURNED ITEMS  
When we determine that you do not have enough available 
funds in your account to cover a check or other item, then 
we consider the check or other item an insufficient funds 
item.  If you have enrolled in one of the optional Overdraft 
Protection plans and have enough available funds in the 
linked account under the Overdraft Protection plan, we 
transfer funds to cover the item.  Otherwise, without notice 
to you, we either authorize or pay the insufficient funds item 
and overdraw your account (an overdraft item) or we decline 
or return the insufficient funds item without payment (a 
returned item). . . . 
 
PERSONAL ACCOUNTS - OVERDRAFT PRACTICES AND 
SETTINGS  
 
With our Standard Overdraft Setting, we do not authorize 
overdrafts for everyday non-recurring debit card transactions 
and ATM transactions. This means that we decline everyday 
non-recurring debit card transactions and ATM transactions 
when we determine that at the time of the transaction you 
may not have enough available funds in your account (or in 
any applicable Overdraft Protection plan) to cover the 
transaction .  . . .  With this overdraft setting, we may 
authorize and pay overdrafts for other types of transactions. 
Other types of transactions include checks and other 
transactions made using your checking account number, 
recurring debit card transactions, ACH transactions, 
preauthorized payments, and automatic and online bill 
payments. 

Ex. A at 11-13, 21-22 (emphasis added). 

 19. The Deposit Agreement explained the distinction between “non-recurring” 

and “recurring” debit card transactions as follows: 
 
What are everyday non-recurring debit card transactions and 
what are recurring debit card transactions? Everyday non-
recurring debit card transactions are usually purchases made 
with your debit card or debit card number on a one-time or 
day-today basis. As examples, you use your debit card for 
purchases of groceries, gas, or coffee in the morning. 
Recurring debit card transactions are usually transactions 
that you set up to occur automatically, such as automatic bill 
payments. As examples, you give merchants your debit card 
number to use for rent, mortgage, car, or utility payments. 

Id. at 12. 
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 20. The Deposit Agreement expressly incorporated by reference a document 

entitled “Schedule of Fees,” a copy of which is attached hereto as Exhibit B.  The Schedule 

of Fees stated, in pertinent part: 
 
We do not charge you an Overdraft Item fee on an everyday 
non-recurring debit card transaction. We also do not charge 
you an Overdraft Item fee on a ATM transaction unless you 
agreed to our overdraft practices for that particular ATM 
transaction. We do charge you an Overdraft Item fee each 
time we authorize and pay any other type of overdraft 
transaction. These other types of transactions include checks 
and other transactions made using your checking account 
number, recurring debit card transactions, Online and 
automatic bill payments, and ACH transactions.  

See Ex. B, at 13 (emphasis added). 

21.  In July 2014, Bank of America drafted and imposed on account holders a 

document entitled “Important Information about Your Card Agreement and Disclosure,” 

attached hereto as Exhibit C, which stated in pertinent part:  
 
Overdrafts and Unposted Transactions  
When you do not have enough available funds in your 
account … to cover everyday non-recurring debit card 
purchases or ATM withdrawals, we will decline the 
transaction and you will not be subject to overdraft fees.  For 
checks, ACH, recurring debit card transactions and online bill 
payments, we may decline or return the transaction unpaid 
or we may complete it and overdraw your account.  

See Ex. C, ¶¶ 4b, 7 (emphasis added). 

22. Thus, by the express terms of the Deposit Agreement (and related 

documents) in effect at all times between January 1, 2012 and April 6, 2017, Bank of 

America promised its personal checking account holders, including Plaintiffs and the 

other members of the Class, that it would only charge overdraft fees as a result of 

recurring debit card transactions authorized into a negative balance, and would never 

charge overdraft fees as a result of non-recurring debit card transactions authorized into 

a negative balance. 
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23. During this same period of time, January 1, 2012 through April 6, 2017, Bank 

of America’s website reiterated its overdraft fee policies pertaining to recurring and non-

recurring transactions as follows: 
 
ATM withdrawals and everyday, non-recurring debit card 
transactions (individual debit card purchases such as at the 
grocery store or a one-time online purchase), will only be 
authorized when we determine you have enough available 
funds in your eligible account or in your eligible linked 
Overdraft Protection account at the time of the transaction. 
Otherwise, we typically decline the transaction and we do not 
charge an Overdraft Item fee. 
 
For other types of transactions, such as checks, Bill Pay and 
other electronic payments, as well as recurring debit card 
payments we may pay transactions when you don't have 
enough available funds in your checking account or linked 
Overdraft Protection account at the time of the transaction. 

See Glossary of Banking Terms, Definition of “Standard Setting” (also available at 

https://www.bankofamerica.com/deposits/manage/glossary.go (last visited Nov. 14, 

2016)), a copy of which is attached hereto as Exhibit D. 

24. Likewise, the “FAQs” section of the Bank of America webpage pertaining to 

“overdraft services,” also in effect at all times between January 1, 2012 and April 6, 2017, 

stated in pertinent part: 
 
When you use your debit card for everyday, non-recurring 
purchases, when we determine you don't have enough funds 
in your account or linked Overdraft Protection account our 
standard practice is to decline the transaction, and we do not 
charge an overdraft fee. 
 
For other types of transactions – like checks, Bill Pay and 
other electronic payments, as well as recurring debit card 
payments – made using your checking account number, we 
may charge you a NSF: Returned Item fee each time we 
decline or return one of these transactions. If we pay one of 
these transactions, we charge you an Overdraft Item fee. 

See “FAQs: With Bank of America's Overdraft Settings, will I still be subject to Overdraft 

and NSF: Returned Item fees?,” at 4, a copy of which is attached hereto as Exhibit E, also 

available at https://www.bankofamerica.com/deposits/manage/faq-overdraft-services.go 

(last visited Nov. 14, 2016). 
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25. Another FAQ section of Bank of America’s website stated, likewise in 

reference to the contractual promises in the Deposit Agreement in effect between 

January 1, 2012 and April 6, 2017, that “[w]e do not charge you an Overdraft item fee on 

an everyday non-recurring debit transaction.”  See “FAQs: Bank Account Rates and Fees, 

What is an Overdraft Item fee?,” at 1, a copy of which is attached hereto as Exhibit F, 

also available at https://www.bankofamerica.com/deposits/manage/faq-account-rates-

fees.go (last visited Nov. 14, 2016). 

26. And on the “Checking Clarity Statement” page of its website, described as 

providing “checking fee and policy information in a simple format so you know the ins 

and outs of your account,” Bank of America provided its account holders a document 

entitled “Overview of Bank of America Core Checking key policies and fees”, which, with 

respect to the Deposit Agreement in effect between January 1, 2012 and April 6, 2017, 

stated in pertinent part: “To help you avoid fees, we won’t authorize ATM withdrawals 

or everyday debit card purchases when you don't have enough money in your account 

at the time of the transaction.” See “Checking Clarity Statement (landing page),” a copy 

of which is attached hereto as Exhibit G, also available at 

https://www.bankofamerica.com/deposits/checking/checking-clarity-statement.go (last 

visited Nov. 14, 2016); see also “Overview of Bank of America Core Checking key policies 

and fees,” Aug. 2016, a copy of which is attached hereto as Exhibit H. 

27. The foregoing contractual promises made by Bank of America in its Deposit 

Agreement and other account-related documents – all of which remained in effect 

without material change for the next seven years, including at all times between January 

1, 2012 and April 6, 2017 – were repeatedly broken by Bank of America over that same 

period of time, damaging Plaintiffs and the other members of the Class, as discussed 

below. 
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C. Bank of America Breaches the Deposit Agreement by Charging 
Overdraft Fees as a Result of Non-Recurring Debit Card Transactions 
Authorized into Negative Balances 

28. The debit card transaction processing and overdraft fee assessment 

practices employed by Bank of America from January 1, 2012 through April 6, 2017 were 

contrary to the plain language of the governing Deposit Agreement and other account-

related documents in effect during that period of time, in two primary ways. 

29. First, between January 1, 2012 and April 6, 2017, many one-time, “non-

recurring” debit card transactions (within the meaning of the term “non-recurring” in the 

Deposit Agreement) improperly posted to Bank of America checking accounts as 

“recurring” debit card transactions, without being properly reclassified as “non-recurring” 

debit card transactions.  For example, Bank of America debit card charges from Lyft, 

Grubhub, Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, Seamless, and Doordash were 

misclassified during this period of time as “recurring,” even though they were plainly 

“non-recurring” within the meaning of the Deposit Agreement and related documents in 

effect between January 1, 2012 and April 6, 2017.   

30. Second, between January 1, 2012 and April 6, 2017, Bank of America 

systematically authorized into a negative balance and charged $35.00 overdraft fees for 

these misclassified non-recurring debit card transactions.4  Bank of America assessed 

these fees despite its repeated contractual representations to all account holders between 

January 1, 2012 and April 6, 2017 that (1) it will only authorize, and will only charge 

overdraft fees for, recurring debit card transactions for which there are insufficient 

available funds to cover; and (2) that it will not authorize, and will not charge overdraft 

fees for, non-recurring debit card transactions for which there are insufficient funds to 

cover.   

 
 

                                                
4 Egregiously, most of these misclassified charges are of amounts less than the $35.00 
fees imposed by Bank of America. 
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II. PLAINTIFFS ARE REPEATEDLY ASSESSED OVERDRAFT FEES FOR ONE-
TIME, NON-RECURRING DEBIT CARD PURCHASES 

31. Between January 1, 2012 and April 6, 2017, Bank of America repeatedly 

authorized “non-recurring” debit card transactions, as defined in the Deposit Agreement 

and related account documents in effect between January 1, 2012 and April 6, 2017, into 

negative balances in Plaintiffs’ personal checking accounts, and charged Plaintiffs $35.00 

overdraft fees as a result of each such transaction.   

32. The one-time, non-recurring, and overdraft fee-triggering debit card 

transactions at issue in this case originated from such widely-popular, “gig economy”-

type merchants as Lyft, Grubhub, Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, 

Seamless, and Doordash. 

33. On June 15, 2015, Plaintiff Gariglio used her Bank of America debit card to 

make a one-time purchase from PicMonkey, a photograph service company, in the 

amount of $33.00. This transaction constituted a “non-recurring” debit card transaction 

within the meaning of the Deposit Agreement and related documents in effect between 

January 1, 2012 and April 6, 2017 because the transaction was made on a one-time basis 

and was not set up to occur automatically at a present interval of time. Even though 

Plaintiff Gariglio’s checking account lacked sufficient funds to cover this one-time, non-

recurring debit card transaction with PicMonkey, Bank of America authorized the 

transaction into a negative balance anyway.  And later the same day, Bank of America 

assessed a $35.00 overdraft fee to Plaintiff Gariglio’s checking account as a result of the 

transaction. 

34. On June 29, 2015, Plaintiff Owens used his Bank of America debit card to 

make a one-time purchase from Lyft, a ridesharing company, in the amount of $7.77. 

This transaction constituted a “non-recurring” debit card transaction within the meaning 

of the Deposit Agreement and related documents in effect between January 1, 2012 and 

April 6, 2017 because the transaction was made on a one-time basis and was not set up 

to occur automatically at a present interval of time. Even though Plaintiff Owens’s 
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checking account lacked sufficient funds to cover this one-time, non-recurring debit card 

transaction with Lyft, Bank of America authorized the transaction into a negative balance 

anyway.  And later the same day, Bank of America assessed a $35.00 overdraft fee to 

Plaintiff Owens’s checking account as a result of the transaction.  

35. On September 21, 2015, Plaintiff Pantelyat used her Bank of America debit 

card to make a one-time purchase from Gett, an on-demand transportation company, in 

the amount of $3.40.  This transaction constituted a “non-recurring” debit card 

transaction within the meaning of the Deposit Agreement and related documents in effect 

between January 1, 2012 and April 6, 2017 because the transaction was made on a one-

time basis and was not set up to occur automatically at a present interval of time. Even 

though Plaintiff Pantelyat’s checking account lacked sufficient funds to cover this one-

time, non-recurring debit card transaction with Gett, Bank of America authorized the 

transaction into a negative balance anyway.  And later the same day, Bank of America 

assessed a $35.00 overdraft fee to Plaintiff Pantelyat’s checking account as a result of the 

transaction. 

36. On September 7, 2016, Plaintiff Scherer used her Bank of America debit 

card to make a one-time purchase from Eatstreet, a food-delivery company, in the 

amount of $16.57.  This transaction constituted a “non-recurring” debit card transaction 

within the meaning of the Deposit Agreement and related documents in effect between 

January 1, 2012 and April 6, 2017 because the transaction was made on a one-time basis 

and was not set up to occur automatically at a present interval of time. Even though 

Plaintiff Scherer’s checking account lacked sufficient funds to cover this one-time, non-

recurring debit card transaction with Eatstreet, Bank of America authorized the 

transaction into a negative balance anyway.  And later the same day, Bank of America 

assessed a $35.00 overdraft fee to Plaintiff Scherer’s checking account as a result of the 

transaction. 
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37. On March 13, 2017 and June 13, 2016, Plaintiff Holley used her Bank of 

America debit card to make one-time purchases from AMI, a jukebox operator, in the 

amount of $10.00, and from Grubhub, the parent company of Eat24 and Seamless, all 

food-delivery companies, in the amount of $33.11.  These transactions constituted “non-

recurring” debit card transactions within the meaning of the Deposit Agreement and 

related documents in effect between January 1, 2012 and April 6, 2017 because the 

transactions were each made on a one-time basis and none of them was set up to occur 

automatically at a present interval of time. Even though Plaintiff Holley’s checking 

account lacked sufficient funds to cover these one-time, non-recurring debit card 

transactions with AMI and Grubhub/Eat24/Seamless, Bank of America authorized the 

transactions into a negative balance anyway.  And later those same days, Bank of 

America assessed a $35.00 overdraft fee to Plaintiff Holley’s checking account as a result 

of each transaction. 

38. On March 14, 2017, Plaintiff Wiggins used her Bank of America debit card 

to make a one-time purchase from Favor, a food-delivery company, in the amount of 

$16.80.  This transaction constituted a “non-recurring” debit card transaction within the 

meaning of the Deposit Agreement and related documents in effect between January 1, 

2012 and April 6, 2017 because the transaction was made on a one-time basis and was 

not set up to occur automatically at a present interval of time. Even though Plaintiff 

Wiggins’s checking account lacked sufficient funds to cover this one-time, non-recurring 

debit card transaction with Favor, Bank of America authorized the transaction into a 

negative balance anyway.  And later the same day, Bank of America assessed a $35.00 

overdraft fee to Plaintiff Wiggins’s checking account as a result of the transaction. 

39.    On March 20, 2017, Plaintiff Tule used his Bank of America debit card to 

make a one-time purchase from Doordash, a courier company, in the amount of $29.90. 

This transaction constituted a “non-recurring” debit card transaction within the meaning 

of the Deposit Agreement and related documents in effect between January 1, 2012 and 
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April 6, 2017 because the transaction was made on a one-time basis and was not set up 

to occur automatically at a present interval of time. Even though Plaintiff Tule’s checking 

account lacked sufficient funds to cover this one-time, non-recurring debit card 

transaction with Doordash, Bank of America authorized the transaction into a negative 

balance anyway.  And later the same day, Bank of America assessed a $35.00 overdraft 

fee to Plaintiff Tule’s checking account as a result of the transaction. 

40. In addition to Bank of America’s assessment of the overdraft fees described 

in paragraphs 33-39 above, on numerous other occasions between January 1, 2012 and 

April 6, 2017 Bank of America also assessed $35.00 overdraft fees to Plaintiffs’ personal 

checking accounts as a result of other one-time, “non-recurring” debit card transactions 

(within the meaning of the Deposit Agreement and related documents in effect over that 

period of time), including such transactions with Lyft, Grubhub, Gett, Eatstreet, 

PicMonkey, Neighborfavor, AMI, Seamless, and Doordash. 

41. The Deposit Agreement and other related account documents in effect 

between January 1, 2012 and April 6, 2017 expressly prohibited the imposition of any 

overdraft fees as a result of the non-recurring debit card transactions at issue in this 

case that originated from Lyft, Grubhub, Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, 

Seamless, and Doordash. 

42. In imposing and collecting overdraft fees as a result of the one-time, non-

recurring debit card transactions at issue in this case between January 1, 2012 and April 

6, 2017, Bank of America breached the Deposit Agreement and other account-related 

documents that governed its relationship with Plaintiffs and the other members of the 

Class, causing them monetary damages. 

CLASS ALLEGATIONS 

43. Plaintiffs bring this action on behalf of themselves and all others similarly 

situated pursuant to Rule 23 of the Federal Rules of Civil Procedure.  This action satisfies 
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the numerosity, commonality, typicality, adequacy, predominance, and superiority 

requirements of Rule 23.    

44. The proposed Class is defined as:   
 
All individuals in the United States who, at any time 

between January 1, 2012 and April 6, 2017, held a personal 
checking account with Bank of America that was assessed 
(and was not refunded by Bank of America) an overdraft fee 
as a result of a “non-recurring” debit card transaction 
authorized into a negative account balance with any of the 
following merchants: Lyft, Inc., Grubhub, Inc., Gett, Inc., 
Eatstreet, Inc., PicMonkey LLC, Neighborfavor, Inc., AMI 
Entertainment Network, LLC, SeamlessWeb Professional 
Solutions LLC, or Doordash, Inc. 

45. Plaintiffs reserve the right to modify or amend the definition of the 

proposed Class before the Court determines whether certification is appropriate.  

46. Excluded from the Class are Bank of America, its parents, subsidiaries, 

affiliates, officers and directors, any entity in which Bank of America has a controlling 

interest, all customers who make a timely election to be excluded, governmental entities, 

counsel for the parties, and all judges assigned to hear any aspect of this litigation, as 

well as their immediate family members.  

47. The members of the Class are so numerous that joinder is impractical.  On 

information and belief, the Class consists of tens of thousands of members, the identities 

of whom are within the knowledge of Bank of America and can be ascertained only by 

resort to Bank of America’s records.    

48. The claims of the representative Plaintiffs are typical of the claims of the 

Class in that the representative Plaintiffs, like all Class members, were charged overdraft 

fees by Bank of America between January 1, 2012 and April 6, 2017 as a result of non-

recurring debit card transactions that were mis-classified as recurring transactions and 

authorized into a negative balance.  Plaintiffs, like all Class members, have been damaged 

by Bank of America’s misconduct in that they were assessed unlawful overdraft charges 

in breach of the governing Deposit Agreement.  Furthermore, the factual basis of Bank 

Case 1:19-cv-20614-MGC   Document 1   Entered on FLSD Docket 02/15/2019   Page 16 of 21



 

 
CLASS ACTION COMPLAINT 

- 17 - 

of America’s misconduct is common to all Class members and represents a common 

thread of unlawful, unfair, and unconscionable conduct resulting in injury to all members 

of the Class.   

49. There are numerous questions of law and fact common to the Class and 

those common questions predominate over any questions affecting only individual Class 

members.   Among the questions of law and fact common to the Class are whether Bank 

of America:  

a. Authorized into a negative account balance between January 

1, 2012 and April 6, 2017 any debit card transactions with Lyft, 

Grubhub, Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, 

Seamless, and Doordash that were in fact “non-recurring,” 

within the meaning given to that terms by the relevant Bank 

of America contractual documents in effect between January 

1, 2012 and April 6, 2017; 

b. Imposed any overdraft fees between January 1, 2012 and April 

6, 2017 on any debit card transactions with Lyft, Grubhub, 

Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, Seamless, and 

Doordash that were “non-recurring” in nature, within the 

meaning given to that term by the relevant Bank of America 

contractual documents in effect between January 1, 2012 and 

April 6, 2017; 

50. Other questions of law and fact common to the Class include:  

a. The proper method or methods by which to measure 

damages; 

b. Whether the Class is entitled to interest that has accrued on 

any improperly assessed overdraft fees; and 

c. The declaratory relief to which the Class are entitled.  

Case 1:19-cv-20614-MGC   Document 1   Entered on FLSD Docket 02/15/2019   Page 17 of 21



 

 
CLASS ACTION COMPLAINT 

- 18 - 

51. Plaintiffs’ claim are typical of the claims of other Class members in that 

they arise out of the same overdraft policies governed by Bank of America’s Deposit 

Agreement and other related documents in effect between January 1, 2012 and April 6, 

2017, and arise out of the same conduct and practices of Bank of America in processing 

the same merchants’ transactions and imposing overdraft fees on such transactions 

between January 1, 2012 and April 6, 2017.  Plaintiffs have no interests antagonistic to 

the interests of any other Class member.  

52. Plaintiffs are committed to the vigorous prosecution of this action and have 

retained competent counsel experienced in the prosecution of consumer class actions.  

Accordingly, Plaintiffs are adequate representatives and will fairly and adequately protect 

the interests of the Class.  

53. A class action is superior to other available methods for the fair and 

efficient adjudication of this controversy.  Since the amount of each individual Class 

member’s claim is small relative to the complexity of the litigation, and due to the 

enormity of the financial resources of Bank of America, no Class member could afford 

to seek legal redress individually for the claims alleged herein.  Therefore, absent a class 

action, Class members would lose their rights by attrition.  

54. Even if Class members could afford such individual litigation, the court 

system could not.  Given the complex legal and factual issues involved in this action, 

individualized litigation would significantly delay and cause expense to all parties and 

the Court.  Individualized litigation would also create the potential for inconsistent or 

contradictory rulings.  By contrast, a class action presents far fewer management 

difficulties, allows claims to be heard which might otherwise go unheard because of the 

relative expense of bringing individual lawsuits, and provides the benefits of adjudication, 

economies of scale, and comprehensive supervision by a single court.  
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CAUSE OF ACTION  
 

BREACH OF CONTRACT 
(By Plaintiffs Individually and On Behalf of the Class)  

55. Plaintiffs repeat and incorporate herein all allegations from paragraphs 1-

54 above.   

56. Plaintiffs and all members of the Class contracted with Bank of America 

for bank account deposit, checking, ATM, and debit card services, as embodied in Bank 

of America’s Deposit Agreement and related account documentation in effect between 

January 1, 2012 and April 6, 2017.   

57. Bank of America breached the terms of the Deposit Agreement and related 

account documentation in effect between January 1, 2012 and April 6, 2017 by charging 

overdraft fees to the personal checking accounts of Plaintiffs and the other members of 

the Class as a result of non-recurring debit card transactions authorized into a negative 

balance between January 1, 2012 and April 6, 2017.  

58. In plain, clear, and simple language, in the Deposit Agreement and related 

account documentation in effect between January 1, 2012 and April 6, 2017, Bank of 

America promised Plaintiffs and all other members of the Class (1) that it would not 

authorize, and would not charge an overdraft fee on, a non-recurring debit card 

transaction where insufficient funds exist to cover the transaction; and (2) that it would 

authorize, and would charge an overdraft fee on, a recurring debit card transaction where 

insufficient funds exist to cover the transaction.  See Ex. A, at 12-13. 

59. Bank of America breached the express terms of the Deposit Agreement 

and other related account documentation in effect between January 1, 2012 and April 6, 

2017 when it authorized into a negative balance, and then assessed overdraft fees on, 

“non-recurring” debit card transactions initiated between January 1, 2012 and April 6, 

2017. 

60. Specifically, Bank of America breached its contractual promises to 

Plaintiffs and all members of the Class by mislabeling one-time, non-recurring Lyft, 
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Grubhub, Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, Seamless, and Doordash 

transactions as “recurring” debit card transactions, as those terms are defined in the 

Deposit Agreement and other related account documentation in effect between January 

1, 2012 and April 6, 2017, and by authorizing into negative balances and then imposing 

$35.00 overdraft fees as a result of such transactions made between January 1, 2012 and 

April 6, 2017.  

61. At all times between January 1, 2012 and April 6, 2017, the Lyft, Grubhub, 

Gett, Eatstreet, PicMonkey, Neighborfavor, AMI, Seamless, and Doordash charges at issue 

in this case constituted “non-recurring” transactions within the meaning of the Deposit 

Agreement and related documentation in effect between January 1, 2012 and April 6, 

2017. 

62. At no time between January 1, 2012 and April 6, 2017 did any contractual 

provision exist authorizing Bank of America to charge overdraft fees as a result of the 

non-recurring debit card transactions at issue in this case initiated by Plaintiffs or any 

other Class member. 

63. Plaintiffs and members of the Class have performed all of the obligations 

imposed on them under the Deposit Agreement and related documentation in effect 

between January 1, 2012 and April 6, 2017.   

64. Plaintiffs and members of the Class sustained monetary damages between 

January 1, 2012 and April 6, 2017 as a result of Bank of America’s breaches of the Deposit 

Agreement and related account documentation in effect between January 1, 2012 and 

April 6, 2017.   

PRAYER FOR RELIEF 

WHEREFORE, Plaintiffs Kenneth D. Owens, Samantha A. Holley, Kara L. Gariglio, 

Nicoletta Pantelyat, Isabelle Scherer, Jonathan Tule, and Kelsea D. Wiggins, individually 

and on behalf of the proposed Class, demand a jury trial on all claims so triable and 

judgment as follows:  
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A. Declaring Bank of America’s overdraft fee practices described above to be 

wrongful, unfair, and unconscionable, and in breach of the Deposit Agreement;  

B. Awarding actual damages and restitution in an amount according to proof 

for all overdraft fees collected by Bank of America by Plaintiffs and the Class resulting 

from the contractual breaches and other wrongs alleged herein;  

C. Awarding costs and disbursements assessed by Plaintiffs in connection 

with this action, including reasonable attorneys’ fees pursuant to applicable law; and 

D. Awarding such other relief as this Court deems just and proper.  

JURY TRIAL DEMAND 

 Plaintiffs, on behalf of themselves and the Class, hereby demand a trial by jury 

pursuant to Federal Rule of Civil Procedure 38(b) on all claims so triable. 

Dated:  February 15, 2019   Respectfully submitted,  

      By: s/  Frank S. Hedin                      . 
          Frank S. Hedin 
 

       HEDIN HALL LLP   
       Frank S. Hedin (FBN 109698) 

fhedin@hedinhall.com 
       David W. Hall* 

dhall@hedinhall.com 
       1395 Brickell Ave, Suite 900  

Miami, Florida 33131  
Tel: (305) 357-2107  
Fax: (305) 200-8801 

 
AHDOOT & WOLFSON, PC 
Robert Ahdoot* 
rahdoot@ahdootwolfson.com 
Tina Wolfson* 
twolfson@ahdootwolfson.com  
10728 Lindbrook Drive 
Los Angeles, California 90024  
Tel: (310) 474-9111  
Fax: (310) 474-8585 

 
      * Pro Hac Vice Application Forthcoming 
 
      Counsel for Plaintiffs and the Putative Class 
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Welcome to Bank of America 
Thank you for opening and keeping an account with us. 

Please read this entire agreement carefully so you understand 
your rights and obligations for your deposit account and deposit 
relationship with us and keep it in a convenient place for future 
reference. 

In this agreement, "Bank of America", "Bank", "we", "us" and 
"our" means Bank of America, N.A. "You" and "Your" means 
each and every owner of the account and each and every other 
person with authority to withdraw funds from the account or 
otherwise operate the account. 

Our accounts and services are generally available through all of 
our channels - in our financial centers, through telephone 
banking and online. However, some accounts and services may 
not be available at all times, in all locations, or through all 
channels. 

How to Get Started 
After you open your account, please consider these optional 
services. They can l1elp you manage your account. 

• Debit card - use your debit card to pay for purchases at 
merchants that accept debit cards, to make deposits at 
Bank of America ATMs, and to withdraw cash from ATMs. 

• Direct Deposit - have your paycheck, retirement benefits, 
or other source of income deposited electronically into 
your checking or savings account. 

• Online Banking - helps you manage and keep better 
track of your finances. Here are some of the things you 
can do using Online Banking: 
- Check your account balances and review transaction 

history. 

- Transfer funds between your accounts or to other 
Bank of America customers' accounts. 

- Receive your statements ancl posted checks online. then 
review or print them at your convenience. 

- Reorder checks and change your address. 
• Online Bill Pay service - pay your bills electronically. 

• Online Alerts - provide an electronic notice through email 
or text message about account activity, such as when a 
direct deposit posts or when your balance drops below an 
amount you set. 

• Scheduled Savings Transfers - helps make saving easier 
by automatically transferring money from your checking 
account to your savings account. 

• Keep the Change® - helps you grow your savings by 
automatically transferring money from your personal 
checking to your savings with each eligible debit card 
purchase. 

• Overdraft Protection Service from another linked 
account, such as your savings or credit card account 
- helps you avoid overdrafts and declined or returned 
checks and other items by automatically transferring 
available funds from your linked account to your 
checking account. 

How to Access Your Account 
You can access your account and get information about our 
accounts and services: 

• At our financial centers and at Bank of America ATMs. 

• Through our Online Banking Service at 
www .bankofamerica.com 

• By calling customer service at the number on your 
account statement. 

• You can locate our nearest financial center or ATM on 
our website at www.bankofamerica.com 

The Agreement for Your 
Account 

Binding Contract 
This Deposit Agreement and Disclosures, the applicable 
Schedule of Fees, the signature card and other account opening 
documents for your account are pa1t of the binding contract 
between you and us (tl1is "Agreement") for your deposit account 
and your deposit relationship with us. They contain the terms of 
our agreement with you. Please read all of these documents 
carefully. 

This Deposit Agreement and Disclosures also summarizes cer
tain laws and regulations that apply to common transactions, 
provides some disclosures for deposit accounts required by fed
eral law, and establishes terms that cover some transactions or 
situations that the law either does not cover or allows us to 
change by this contract. The Schedule of Fees lists our accounts 
and account fees. 

When you complete our account opening documents (as an 
example, you sign our signature card), request an account. or 
keep your account open, you acknowledge that you have 
reviewed and understand the terms of this Agreement and you 
agree to be governed by these terms. You understand t11at 
these terms, as we may change or supplement them 

periodically, are a binding contract between you and us for your 
deposit account and your deposit relationship. 

Our deposit relationship with you is that of debtor and creditor. 
This Agreement and the deposit relationship do not create a 
fiduciary, quasi-fiduciary or special relationship between us. We 
owe you only a duty of ordinary care. Our internal policies and 
procedures are solely for our own purposes and do not impose 
on us a higher standard of care than otherwise would apply by 
law without such policies or procedures. 

We give this Agreement to you when we open your account. You 
may obtain additional copies of this Agreement at a financial 
center or by calling the number on your statement. 

Changes to This Agreement 
We may change this Agreement at any time. We may add new 
terms. We may delete or amend existing terms. We may add 
new accounts and services and discontinue existing accounts or 
services. We may convert existing accounts and services into 
new accounts and services. 
We ordinarily send you advance notice of an adverse change to 
this Agreement. However, we may make changes without prior 
notice unless otherwise required by law. We may, but do not 
have to, notify you of changes that we make for security reasons 
or that we believe are either beneficial or not adverse to you. 

When we change this Agreement, the then-current version of 
this Agreement supersedes all prior versions and governs your 

account. 
If you continue to use your account or keep it open, you are 
deemed to accept and agree to the change and are bound by 
the change. If you do not agree with a ct1ange, you may close 
your account as provided in this Agreement. 

See the Notices, Statements and Other Communications section 
for information about how we provide notice. 

Closing an Account 
You or we may close your checking or savings account at any 
time without advance notice, except that we may require you to 
give us seven days advance notice when you intend to close 
your savings or interest bearing checking account by withdrawing 
your funds. See Notice of Withdrawal in the Other Terms and 

Services section. You or we may close your time deposit account 

at maturity without advance notice. 

If an account was closed and then we reopen it, the account is 
subject to our standard terms and fees for that type of account. 
Any waiver that applied before the account was closed does not 
apply when we reopen the account. 

If your account reaches a zero balance, or you apply for an 
account but never deposit funds into it, we may either keep the 
account open or close t .e account without notice. 
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Sometimes after an account is closed, we receive a deposit for 
credit to the account or a check or otl1er item for payment from 
the account. If this happens, we may at our option and without 
any liability to you: either return the deposit, check or other 
item; or we may reopen the account and accept the deposit, 
check or ot11er item for you, even if this overdraws your account. 

Sometimes after an account which had funds in it is closed, and 
while we are still holding the funds from the account, we receive 
a withdrawal request, check or other item for payment from the 
account. We may refuse the withdrawal request and return the 
check or other item. We are not liable for any losses or damage 
that may result from refusing the withdrawal or dishonoring the 
check or other item, even if we are still holding funds that would 

cover the withdrawal, check or other item. 

When you ask us to close your account. we may continue to pay 
transactions as we receive them while we process your closure 
request. When we complete our closure process, we may close 
your account, even if your account has a balance and transac
tions you've told us about are still pending. 

If your account is overdrawn when closed, you agree to pay 
immediately all amounts you owe us. If your account had funds 
in it when closed, we may: 

• hold the funds for your pick up or to pay outstanding or 
expected items or claims; 

• deposit the funds in another of your accounts with us; or 

• mail the funds to any of you by check at the address in 
our records for the account. 

If your account earned interest before it closed, your funds stop 
earning interest when you ask us to close your account, even if 
we continue to hold the funds. As an example, if we mail funds 
from an interest bearing account to you by check, then your 
funds do not earn interest, even if the check is returned to us 

or is not cashed. 

This Agreement continues to govern matters related to your 
account even after your account closes. 

Governing Law 
This Agreement, and your and our rights and obligations under 
this Agreement, are governed by and interpreted according 
to federal law and the law of the state where your account is 
located. However, your rights and obligations for Remittance 
Transfers shall be governed by and interpreted as described in 
the Funds Transfer Services section. We ordinarily maintain your 
account at the financial center where we open your account. 
However, we may transfer your account to another financial cen
ter in the same state or in a different state. If state and federal 
law are inconsistent, or if state law is preempted by federal law, 

federal law governs. 
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Explanation of Some Terms 

Definitions 
Please keep in mind the following definitions as you review the 
Agreement. 

Annual Percentage Yield (APY) is a percentage rate reflecting 
the total amount of interest paid on the account, based on the 
interest rate and frequency of compounding. 

Average daily balance for a statement cycle - we take the 
balance that we determine is in the account for each day in the 
statement cycle, add those balances together, and then divide 
that sum by the number of days in the statement cycle. 

Bank of America, Bank, we, us and our mean 
Bank of America, N.A. 

Financial Center means a branch of Bank of America. 

Business days - our business days are Monday through Friday, 
excluding bank holidays. Hours of the business day for a 
financial center are available at that financial center. 

Collected balance is the ledger balance for the account minus 
that portion of funds deposited for which we have not received 
credit based on the availability schedule we apply to the 
account. We ordinarily apply the availability schedule provided 
to us by the Federal Reserve Bank to determine the time that 
we receive credit for deposited funds. 

Item includes all orders and instructions for the payment, 
transfer or withdrawal of funds from an account. As examples, 
item includes: a check, substitute check, purported substitute 
check, electronic transaction {including an ACH transaction. 
ATM withdrawal or transfer, or point of sale transaction), draft, 
demand draft, remotely created check, remotely created 
consumer check, image replacement document, indemnified 
copy, preauthorized draft, preaut11orized payment, automatic 
transfer, telephone-initiated transfer, Online Banking transfer or 
bill payment instruction, withdrawal slip, in-person transfer or 
withdrawal, cash ticket, deposit adjustment, or other order of 
instruction for the payment, transfer, or withdrawal of funds, or 
an image, digital image or a photocopy of any of the foregoing. 
Item also includes any written document created or authorized 
in your name that would be a check or draft but for the fact 
that it has not been signed. Item may also include a cash-in 
ticket and a deposit adjustment. /tern may also include a 
check, draft, warrant, or other item deposited to your account, 
including a deposited item that was returned unpaid. 
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Minimum daily balance - the lowest balance that we determine 
is in the account during a statement cycle. 

You and your means each and every owner of the account and 
anyone else with the authority to deposit. witl1draw, or exercise 
control over the funds in the account. 

Headings and Interpretation 
We include section and paragraph headings in this Agreement 
to help you find terms and provisions. The headings are for 
convenience or reference only. They do not limit the term or 
provision. 

Unless it would be inconsistent to do so, words and phrases 
used in this document should be construed so the singular 
includes the plural and the plural includes the singular. 

In some sections we give examples. The examples cover some, 
but not all, of the situations or items that are covered by the 
section. 

Information About You and 
Your Account 

Information You Give Us 
When you open a deposit account with us, you give us informa
tion about yourself and confirm that it is correct. We enter the 
information into our records. We may rely on that information 
until you notify us of a change and we have had a reasonable 
time to act on the new information. 

Identification 
Federal law, including the USA PATRIOT Act, requires all finan
cial institutions to obtain, verify and record information that 
identifies each customer who opens an account with that finan
cial institution. 

When you apply for an account, we will ask for your legal name. 
address, date of birth and your Tax Identification Number {TIN). 
We may require one or more forms of unexpired photo identifi
cation. We may validate the information you provide to us to 
ensure we have a reasonable assurance of your identity. We 
may contact you for additional information. If your account is 
funded before we verify your information, you may not have 
access to your funds. If we are not able to verify your identity 
to our satisfaction, we will not open your account or we may 
close the account if it was previously funded. 

Bank of America's Privacy Policy for Consumers 
Our privacy policy for consumers is described in our publica
tion, U.S. Consumer Privacy Notice. We provide our privacy 
policy to consumers who open a personal account with us. 
The privacy policy describes our policy on handling customer 
information and describes the situations when we may disclose 
information, including some examples. 

You can also review our privacy practices on our website at 
www.bankofamerica.com/ privacy. 

Sharing Information with Affiliates 
Accounts Held by Consumers We may share information that we 
have about you and your accounts among the Bank of America 
family of companies. Please refer to our publication. U.S. 

Consumer Privacy Notice, for information about the categories of 
information we may share among the Bank of America family of 
companies and how you may tell us not to share certain types 
of information among our family of companies. 

Accounts Held by Businesses We may share information about 
our experiences with you with Bank of America Corporation and 
its subsidiaries and affiliated companies ("Bank of America 
Affiliates"} and selected third parties. We may also share infor
mation that you have provided to us on applications or that we 
receive from outside sources among the Bank of America 
Affiliates. However, individuals may tell us not to share informa
tion about them from applications or outside sources compiled 
for purposes of determining eligibility for credit, insurance or 
other services by either calling us at 1.888.341.5000 or by 
notifying us at www.bankofamerica.com/privacy. 

Consumer Reports and Other Inquiries 
We may make any inquiries that we consider appropriate to 
help us verify your identity and determine if we should open, 
maintain, collect or close your account. This may include veri
fication of employment and consumer repotts or other reports 
from account information services and other consumer report
ing agencies. 

If you ask, we will tell you whether we requested such a report 
and, if we did request a report. we will tell you the name, 
address and telephone number of the reporting agency. 

4 

Disclosing Information About You and Your 
Account 
This section applies to both business and personal accounts. 
We may disclose information about your accounts to consumer 
reporting agencies and to other persons or agencies wt10, 
in our judgment, have a legitimate purpose for obtaining 
information. 

For example, subject to any applicable financial privacy laws or 
other laws or regulations, we may provide information on you 
and your accounts: 

• to consumer reporting agencies, such as 
ChexSystems, Inc.; 

• to anyone who we reasonably believe is conducting a 
legitimate credit inquiry, including inquiries to verify the 
existence or condition of an account for a third party 
such as a lender, merchant or consumer reporting 
agency; 

• in response to any subpoena, summons, court or 
administrative order, or other legal process which we 
believe requires our compliance; 

• in connection with collection of indebtedness or to 
report losses incurred by us; 

• in compliance with any agreement between us and a 
professional, regulatory or disciplinary body; 

• in connection with potential sales of businesses; 

• to service providers who help us rneet your needs by 
assisting us in providing or offering our products or 

services; and 

• to other third parties as is described in our publication 
U.S. Consumer Privacy Notice or as required under appli

cable law or regulation. 

For personal accounts, the terms of our U.S. Consumer Privacy 

Notice governs in the event of a conflict between the terms 
of this section and the terms of our U.S. Consumer Privacy 

Notice. 

Account Information Services/Consumer Reporting Agencies If 
we close your account because of your unsatisfactory handling, 
we generally report to consumer reporting agencies such as 
ChexSystems, Inc. your name, address, Taxpayer Identification 
Number {TIN). driver's license number and the date and reason 
we closed the account. The consumer reporting agency may 
supply this information to others. This may adversely impact 
your ability to establish an account at any financial institution 
for up to five years from the date of the repott. 

We may report information about your account to credit 
bureaus. Late payments, missed payments or other defaults on 
your account may be reflected in your credit repo1t. 
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Telephone Calls: Calling, Monitoring and 
Recording 
When you give a telephone number directly to us, or place a 
telephone call to us, you authorize us to place calls to you at 
that number. You understand that a "telephone number'' 
includes a cell phone number and "calls" include both tele
phone calls and text messages to or from your phone or cell 
phone. As examples, we may place calls to you about fraud 
alerts, deposit holds, and amounts you owe us (collection calls) 
on your account. When we place calls to you, we may use auto
matic dialers and artificial, text, or prerecorded messages. 

You authorize us to monitor, and to record, telephone conver
sations and other electronic communications you have with 
us and with our representatives for reasonable business pur
poses, including security and quality assurance. We will not 
remind you that we may be monitoring or recording a call at the 
outset of the call unless required by law to do so. 

You consent and agree in advance to these terms and condi
tions. 

Release of Information 
You can obtain information about your account by many meth
ods, including at a financial center, by telephone, by mail and 
through Online Banking. We believe we have adopted reason
able security measures for each method, but we cannot ensure 
against unauthorized inquiries or intrusions. You agree that we 
are not responsible for the release of information to anyone 
who has gained possession of your ATM card, debit card or 
other code or access device or who has learned your identifying 
characteristics such as personal identification number (PIN). 
account number or social security number, even if you have not 
authorized them to obtain the information. 

Account Ownership 

Some General Terms 
When you open an account, we may rely on information you 
give us and we maintain in our records. We determine the type 
and ownership of the account from this information. When you 
ask us to make a change to this information or your account, 
ancl we agree to the change, the change is not effective until 
we have had a reasonable time to act on the new information. 
As an example, if you ask us to change the signers on your 
account, your requested change is not effective until we have a 
reasonable time to act on it. If we ask you to give us addition
al documents or information, and you do not do so promptly, 
we may close your account. 
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When we accept a deposit to an account or permit a withdrawal 
or payment from an account. we may rely upon the form of the 
account and the terms of t11is Agreement at the time we 
process the transaction. We do not have to inquire about the 
source or ownership of any funds we receive for deposit or 
about the application of any withdrawal or payment from an 
account. When we permit a withdrawal or payment from an 
account at the request of any signer, or the agent of any signer, 
in accordance with the terms of this Agreement, the withdrawal 
or payment is a complete release and discharge of the Bank 
from all claims regarding the withdrawal or payment. 

If you instruct us to open an account in the names of two or 
more people, and we do so, but later determine that one or 
more of them have not completed our account opening docu
ments or other requirements, you agree to hold us harmless 
for reliance on your instruction. We may in our discretion for 
all purposes and circumstances {including determining owner
ship of the account following the death of any person in whose 
name the account was opened) either treat the account as 
being owned by all persons in whose names the account was 
opened or treat the account as being owned solely by the per
sons who have signed or completed our account opening docu
ments or other requirements. If we treat the account as owned 
by all persons in whose names the account was opened, we 
may permit the non-signing person to withdraw funds or take 
other action on the account without any liability to you. 

We may open an account without regard to whether you are 
married and without regard to whether the funds on deposit are 
your community or separate property. We may require you to 
close the account in order to remove a co-owner, terminate a 
joint ownership or cl1ange a payable on death or trust designation. 

Some Basic Terms for Joint Accounts 
If more than one person's name appears in the title of an 
account without a fiduciary, beneficiary or other designation, 
then the account is a joint account. All persons whose names 
appear on the account are co-owners of the account, 
regardless of whose money is deposited in the account. 

Each co-owner acts as the agent of each other co-owner. Each 
co-owner authorizes each other co-owner to operate the 
account without the consent or approval of any other co-owner. 
We may act and rely on the instructions of one co-owner with
out liability to any other co-owner. So as examples, one co
owner may without the consent or approval of the others: 

• add additional persons as co-owners; 

• deposit funds and withdraw or transfer part or all of the 
funds in t11e account; 

• endorse for deposit to the joint account on behalf 
of any other co-owner an item payable to another 
co-owner; 

• instruct us to stop payment on a check or other item 
that another co-owner wrote on the account; 

• obtain an ATM card or a debit card; 

• draw upon an overdraft or other line of credit connected 
to the account; 

• obtain information about the account, including 
transactions conducted by other co-owners; 

• pledge the account as security for any debts; and 

• close the account. 

Each co-owner is jointly and severally liable to us for all fees, 
charges and other amounts owed to us on, and all costs, 
losses and liabilities related to, this Agreement or the account. 
Note that our right of setoff described in the Right of Setoff 

section of this Agreement applies to joint accounts. 

All joint accounts are presumed to be joint accounts with the 
right of survivorship, unless the applicable state law does not 
permit this presumption or we have agreed with you in writing 
that the account is owned in another capacity. Right of 

survivorship means that when a co-owner dies, the funds in 
the account belongs to the surviving co-owner(s), subject to 
our right to charge the account for any amount the deceased 
co-owner or a surviving co-owner owes us. The rights of sur
vivorship continue between surviving co-owners and we may pay 
the funds in the account to any surviving co-owner. The applic
able state law may impose requirements that must be met to 
create a joint account with right of survivorship. You are solely 
responsible for meeting these requirements. 

Some Basic Terms for "Payable on Death" 
Accounts 
For an individual or joint account, you may choose to make your 
account payable on your death to one or more payable on 
death ("POD") beneficiaries. You can make your account a POD 
account by instructing us to list each POD beneficiary on the 
account and complying with the applicable state law. The appli
cable state law usually imposes requirements that must be 
met to create a POD account. As an example, you may have to 
include certain words or letters in the account title to create a 
POD account, such as: "payable on death," "POD," "in trust 
for," "ITF," "as trustee for," "ATF," "transfer on death," "TOD," or 
"Totten Trust." You are solely responsible for meeting tt1ese 
requirements. We may treat an account which names a POD 
beneficiary as a POD account. However, if the applicable 
requirements are not met, we may treat your account as though 
there is no POD beneficiary. 
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During your lifetime, a POD account belongs to you. You may 
close the account, remove or add one or more POD beneficia
ries, change the account type or ownership, and withdraw all or 
part of the funds in the account. When the account owner or 
last co-owner dies, we may pay any funds remaining in the 
account to the then surviving (if any) POD beneficiary(ies), sub
ject to our right to charge the account for any amount a 
deceased owner, co-owner or POD beneficiary owes us. We may 
distribute the account balance, subject to any bank claims, to 
such beneficiaries payable to one or all surviving beneficiaries 
jointly, or payable individually, in equal shares, to each surviv
ing beneficiary. A POD beneficiary does not acquire an interest 
in the account until after the death of the account owner or the 
last co-owner. A POD beneficiary may acquire an interest in the 
account at that time but only if the POD beneficiary is alive. 

Some Basic Terms for Business and Other 
Non-Personal Accounts 
If the account owner is a corporation, unincorporated associa
tion, limited liability company, limited liability partnership, fiduci
ary, partnership, sole proprietorship or other entity holding an 
account in any capacity other than an individual capacity, each 
person signing the signature card or completing other account 
opening requirements represents and agrees that they: 

• are fully authorized to execute all documents or other
wise complete our requirements in their stated 
capacity; 

• have furnished all documents or other information nec
essary to demonstrate that authority; and 

• will furnish other documents and complete other 
requirements as we may request from time to time. 

We may refuse to recognize any resolution affecting the 
account that is not on our form or that appears to us to be 
incomplete or improperly executed. 

Transferring Ownership 
Your account is for your use only. It is non-transferable and 
non-negotiable. Ownership of your account is transferable only 
on our records with our consent. 

• You may not grant, transfer or assign any of your rights 
to your account without our written consent. 

• Even if we consent, we may require that you close the 
account and that the new account owner open a new 
account in their name. 

• We may refuse to acknowledge or accept your attempt
ed pledge or assignment of your account or any interest 
in it, including a notice of security interest. 
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Checking and Savings 
Accounts 

Types of Accounts 
We offer several different types of checking and savings 
accounts for personal and business customers. 

• The Personal Schedule of Fees describes our personal 
accounts and lists applicable fees. 

• The Business Schedule of Fees describes our business 
accounts (other than Commercial accounts) and lists 
applicable fees. The Business Schedule of Fees does 
not apply to Commercial accounts. 

Eligibility for NOW Accounts 
NOW accounts are commonly called interest checking 
accounts. Federal law provides that NOW accounts may only be 
opened and used by the following customers: 

• individuals (including sole proprietors), 

• certain nonprofit organizations, 

• federal, state or local governmental entities, and 

• fiduciaries (such as a bank trust department) where 
one or more individuals hold the entire beneficial 
interest in the funds. 

If we believe that you are not eligible to own a NOW account. 
we may either close the account or convert it to another type 
of account. When we refer in this agreement to checking 
accounts, the reference includes NOW accounts. 

Demand Deposit Accounts 
Demand deposit accounts are commonly called checking 
accounts. All types of customers can open a demand deposit 
account. Most demand deposit accounts do not earn interest. 

We do offer an interest bearing demand deposit account to 
business customers. Please ask us for details. 

When we refer in this agreement to checking accounts, the 
reference includes demand deposit accounts. 

How We Calculate Interest on Interest Bearing 
Checking and Savings Accounts 
If you have an interest bearing checking or savings account, 
then please note the following. 

• Your funds earn a variable rate. Your interest rate and 
annual percentage yield (''APY") may change. At our 
discretion, we may change the interest rate for your 
account at any time without notice or limit. 
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• We compound and credit interest to your account 
monthly. 

• We use the daily balance method to calculate the inter
est on your account. The daily rate is 1/365 - or in a 
leap year we may use 1/366 - of the interest rate. 

• For personal checking accounts and personal and busi
ness savings accounts, the daily balance method 
applies a daily periodic rate to the collected balance in 
the account each day. 

• For business checking accounts, the daily balance 
mett1od applies a daily periodic rate to the collected 
balance in the account each day (less an amount that 
we determine applies for reserves applicable generally 
to transaction accounts under the rules of the Federal 
Reserve). 

• For Public Service Trust Accounts. the daily balance 
method applies a daily periodic rate to the collected 
balance in the account each day (less an amount that 
we determine is required to offset service charges). 

• When you deposit a non-cash item (such as a check), 
interest begins to accrue on the non-cash item no later 
than the business day on which we receive credit for 
the non-cash item. 

Some checking and savings accounts do not earn interest. The 
checking and savings accounts that earn interest are described 
in tl1e Schedule of Fees as interest bearing accounts. Other 
checking and savings accounts do not earn interest. We pay 
interest only in whole cents. 

We set interest rates at our discretion. The interest rate and 
APY we offer on the same type of account may be higher or 
lower based on the specific customer, account location or chan
nel through which the account is opened. As an example, an 
account opened through our Online Banking channel may earn 
a different rate (either higher or lower) than the same type of 
account opened in a financial center or by mail. We may also 
consider your relationship wit11 us in setting interest rates on 
your account, such as whether you have other accounts with 
us, your balances with us in your other accounts and how you 
use services that we offer with accounts. 

We occasionally offer interest rate bonuses and other special 
promotions on specific accounts or to specific customers. 
These offers do not apply to all accounts, customers, loca
tions or methods of account opening. 

You may obtain current interest rates for your account by calling 
us at the number for customer service on your statement or by 
asking a financial center associate. 

Balance Tiers The daily interest rate we pay on some accounts 
depends on the tier into which the balance in the account falls. 
A tier is a range of account balances. If you have one of these 
accounts, your balance earns the interest rate and APY in 
effect that day for the balance tier associated with your end-of
day balance. We may set the rate for each tier in any amount. 
The interest rate for one tier may be the same rate, or a higher 
or lower rate, than the rate for a lower tier. We may change 
the tiers that apply to an account at any time without notice. 
Different tiers apply to different types of accounts. 

Combined Balance Service 
With some checking accounts you can designate your checking 
account as your primary checking account and then link many 
of your other accounts to it for pricing. When you link another 
account for pricing, you can use the balances in the other 
account to help you meet the combined balance required to avoid 
the monthly maintenance fee on your primary checking account. 
The Schedule of Fees lists the required combined balance for 
each checking account to which the service applies and the types 
of accounts that can be linked for pricing. 

You must tell us what other accounts you want us to link to your 
checking account for pricing. We do not link your other accounts 
for pricing unless you tell us to do so. To determine what 
accounts are linked for pricing, please call us. 

When an existing account is closed and a new account is opened 
to replace the existing account, we do not automatically link the 
new account to your checking account for pricing, even if tt1e 
existing account was linked. You must tell us to link the new 
account for pricing. 

When we calculate a balance or combined balance, we may 
ignore accrued interest, funds subject to a hold of any type, 
and each loan or line of credit that is in default. For each linked 
account, the period of time that we use as the basis for calculat
ing the balance, and the day tl1at we use to determine tile bal
ance, in the linked account may be different from the statement 
cycle for the primary checking account. 

You still need to meet the balance requirements, if applicable, in 
each linked account to avoid the monthly maintenance fees on 
those accounts. 

You understand that the statement for your primary checking 
account may include information about each linked account, 
including the account name, number and balance. We may mal\e 
this information available to each owner and signer of any linked 
account. We may also send you a single combined statement 
that reports activity for your checking account and each deposit 
account linked to that account, instead of separate statements 
for eacl1 account. See Combined Statements in the Statements 
and Notices section. 

Limits on Linking Accounts 
Some restrictions apply to what accounts can be linked to 
checking for pricing, including the following. You may only link 
an account to one checking account at a time. At least one 
of the owners of the linked account must also be an owner of 
the checking account. You may not link personal and business 
accounts together. You may not link a loan or line of credit that 

is in default. 

We may in our discretion place other restrictions on what 

accounts can be linked. 

Limits on Withdrawals and Transfers from Savings 
Accounts 
This Agreement and federal law impose limits on the number of 
certain types of withdrawals and transfers you can make each 
month from a savings account. Please note that these limits do 
not apply to withdrawals and transfers you make at one of our 
financial centers, by mail or at an ATM. 

You can make no more than a total of six transactions each 
monthly statement cycle (or each month if you have a quarterly 
statement cycle) from among the following: 

• Preauthorized transfers from your savings account 
(including transfers for overdraft protection). 

• Telephone transfers or other electronic transmissions 

from your savings account. 

• Online banking transfers or bill payment transfers from 

your savings account. 

• Transfers by check, draft or debit card, if allowed on 
your savings account. 

We count a transaction on the date that we post it to your sav
ings account. This date may be different from the date you 
authorize, transfer or write the transaction, which means a 
transaction made during one statement cycle may not be count
ed until a later statement cycle. 

If you exceed t11e transaction limits on more than an occasional 
basis, we may revoke your privileges on that account or we may 
convert your savings account to another type of account, such 
as a checking account. Your funds may no longer earn interest 
after we convert your account. 

When you use our Online Banking bill payment service, we 
recommend that you do not use a savings account as your bill 
payment account because of these limits on transfers. 

Note: Even if you make no more than 6 transactions, a fee 
may still apply to some withdrawals or transfers. Please see 
the Schedule of Fees for your account. 
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Time Deposit or CD Account 
When you open a time deposit account, you agree to leave your 
funds in the account until the maturity date of the account. We 
often refer to a time deposit account as a "CD" or a "Certificate of 
Deposit", even though we do not issue a "certificate". 

This Agreement applies to CDs you open under your Individual 
Retirement Account (IRA) or Coverdell Education Savings 
Account (CESA) plans. Please see the Traditional/Roth Individual 

Retirement Custodia/ Accounts and Disclosure Statements and 
the Coverdell Education Savings Custodial Account and 
Disclosure Statement for additional terms of these plans. 

A time deposit account is neither transferable nor negotiable. 

Types of CDs 
We offer several different types of CDs for personal and busi
ness customers. 

The Personal Schedule of Fees describes our personal CDs. 

The Business Schedule of Fees describes our business CDs. 

How we Calculate Interest on CDs 
Your funds earn interest during the term of the time deposit 
account. We calculate interest as follows: 

• Time deposits earn interest at a fixed rate except for 
Opt-Up"', CDs and Variable Rate IRAs. Fixed rate means 
that the interest rate that we apply to your account on 
the day we open it will not change for the term of the 
account. 

• For an Opt-Up CD, your interest rate and annual percent
age yield may change. The interest rate that we apply to 
it on the day that we open your Opt-Up CD remains fixed 
throughout the term of your Opt-Up CD unless you exer
cise your one time option to reset the interest rate. This 
reset option is described in the Schedule of Fees. 

• For a Variable Rate IRA. your funds earn a variable rate. 
Your interest rate and annual percentage yield may 

change. At our discretion. we may change the interest 
rate for your account at any time without notice or limit. 

• For terms of 27 days or less, we credit interest to your 
account at maturity. For terms of 28 days or more, we 

compound interest monthly and we credit interest to 
your account monthly and at maturity or disburse it to 
you according to the interest disbursement option you 
select. 

• We use the daily balance method to calculate the inter
est on your account. This method applies a daily period
ic rate to the ledger balance that we determine is in the 
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account each day. The daily rate is 1/365 - or in a 
leap year we may use 1/366 - of the interest rate. 

• When you deposit a non-cash item (such as a check), 
interest begins to accrue on the non-cash item on tt1e 
business day the deposit is received. Deposits you 
give us on a weekend or bank holiday are treated as 
received the next business day. 

• The annual percentage yield for your account assumes 
that interest will remain on deposit until maturity. A 

withdrawal will reduce earnings. 

We generally set interest rates for new time deposit accounts 
based on the type of CD, the amount you deposit, and the term 
you select. Rates for new accounts may change daily. We pay 
interest only in whole cents. 

We may also set interest rates based on a specific account or 
customer, or based on the location or channel through which 
we open the account. This means that the interest rate and 
APY we offer on the same type of CD may be higher or lower 
based on the specific customer, location or method of account 
opening. For example, a CD opened through our Online Banking 
channel, may earn a different rate (either higt1er or lower) than 
the same type of CD opened in a financial center or by mail. 

We may offer interest rate bonuses and other special promotions 
to specific customers or accounts. Interest rate bonuses and 

other special promotional offers may not apply to all customers, 
locations or methods of account opening. 

You may obtain current rates by calling us at the number for 
customer service on your statement or by asking a financial 
center associate. 

Disbursing Interest 
You may choose to have us credit your interest to your account. 
With this option, we reinvest the interest in your account 
monthly and at maturity. 

Alternatively, you may have us regularly disburse the interest 
from your account by having us credit the interest to a 
Bank of America checking or savings account or by having us 
mail a check for the interest. 

Depending on the term of your account, disbursement options 
include monthly, quarterly, semi-annually, annually on the 
anniversary date, and at maturity. 

CDs That Automatically Renew 
Unless your account information states that your time deposit 
does not automatically renew, we automatically renew your 
account by reinvesting your funds. We reinvest both principal 

and interest, unless you elected to have your interest dis
bursed. (See Disbursing Interest in this chapter.) 

When we automatically renew your CD, the term for the 
reinvested CD is the same length as the previous term of your 
account unless we notify you that we are changing the term of 
the CD. For time deposits with a fixed interest rate, the interest 

rate and APY for any renewal term is based on the rate we 
offer on the first day of the new term for the type of CD, 

amount and term of the reinvested deposit. Unless specifically 
stated otherwise, any bonus or special promotion we are offer
ing will not apply to automatically renewing accounts. 

If at any maturity date we no longer offer time deposit accounts 

of the same term and type. we may reinvest your funds in a 
time deposit that we believe offers similar features. 

CDs That Do Not Automatically Renew 
Some time deposit accounts do not automatically renew. If your 
account information states that your time deposit does not 
automatically renew, then your account does not earn interest 
after its maturity date. 

Grace Period 
The grace period begins on the first day after the maturity date. 
The grace period is one calendar day for terms of seven 

through 27 days and seven calendar days for terms of 28 days 
or more. You may make a deposit or withdrawal, or change the 
length of the term, once during the grace period and, if you 

take one of these actions, the grace period ends on that day. If 
the last day of the grace period is a non-business day (a week
end or bank holiday), then the grace period ends on the last 
business day before that non-business day. We may pay 

interest during the grace period based on the rate we offer on 
the first day of the new term for the type of CD, amount, and 
term of the deposit. 

Deposits to a CD 
You may make an additional deposit to your account during its 
grace period. Otherwise, for all CDs except Variable Rate IRAs 
you may not make deposits during the term of the CD. 

You may not make a deposit to a time deposit account by wire 
or automated clearinghouse (ACH) transfer. 
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Early Withdrawals 
You have contracted to keep your funds on deposit for the 
stated term. You may not withdraw all or part of a time deposit 
account except as provided in this Agreement. 

At our discretion. we may allow you to withdraw all or pa1t of 
your funds at times other than the grace period. We withdraw 
interest before principal. Each time we permit you to make an 
early withdrawal of principal, we may charge you an early with
drawal penalty. If your account has not earned enough interest 
to cover an early withdrawal penalty, we deduct any interest 
first and take the remainder of the penalty from your principal. 

We calculate all early withdrawal penalties on the principal 
amount withdrawn at the interest rate in effect on the account 
on the withdrawal date. The early withdrawal penalty is: 

• For CDs with terms of less than 90 days, the greater 
of all interest earned on the amount withdrawn or an 
amount equal to seven days interest on the amount 
withdrawn; 

• For CDs with terms of 90 days up to 12 months, the 
penalty is an amount equal to 90 days interest on the 
amount withdrawn; 

• For CDs with terms of 12 months up to 60 montl1s. the 
penalty is an amount equal to 180 days interest on the 
amount withdrawn; and 

• For CDs with terms of 60 months or longer, the penalty 
is an amount equal to 365 days interest on the amount 
withdrawn. 

Please note that the term of a CD is the specified period of 
time you agreed to leave your funds on deposit - not the time 
remaining until maturity of your CD. 

We add to the early withdrawal penalty the amount of any 
cash bonuses we paid you when you opened or reinvested the 
account. 

If we are required to pay an amount from your CD (e.g. levy or 
garnishment), we may charge you an early withdrawal penalty, 
calculated on the amount withdrawn from the CD. 

An early withdrawal from an IRA may also be subject to addi
tional federal tax (and possibly additional state and local taxes) 

if you are under age 59 1/2. 

Closing or Redeeming a CD 
We may close or redeem an automatically renewable account at 
the end of the term. You may close or redeem your account 
during its grace period. 



BANA-PANTELYAT000141

Case 1:19-cv-20614-MGC   Document 1-1   Entered on FLSD Docket 02/15/2019   Page 9 of 28

Information About Fees and 
Charging Your Account 

Fees 
You agree to pay for our services in accordance with the fees 
that apply to your account and your deposit relationship with us. 

Account Fees Your account is subject to the fees described in 
the Schedule of Fees that applies to your account. 

• The Persona/ Schedule of Fees lists account fees that 
apply to our personal deposit accounts. 

• The Business Schedule of Fees lists account fees that 
apply to our business deposit accounts except for 
Commercial accounts (the Business Schedule of Fees 

does not apply to Commercial accounts). 

• The schedule that applies to your account is part of the 
binding contract between you and us. 

The fees for many of our products and services may vary from 
state to state or between regions within a state. We charge 
account fees to you based on the state or region in which the 
financial center where we maintain your account is located. 
Account fees are not based on your state of residence or the 
state where you use or purchase the service. Your account 
fees and terms may differ from those of other customers witl1 
the same type of account, based on our assessment of your 
overall relationsl1ip with us. 

Fees for Other Services In addition to checking, savings and 
CD accounts we also offer many ott1er services, such as wire 
transfers, cashier's checks and bond redemption. You can get 
current information about these services and the fees that 
apply to them at a financial center or by calling us at the cus
tomer service number shown on your account statement. We 
may occasionally list fees for some of these services in the 
Schedule of Fees. Fees for these services may vary from state 
to state. Tl1e fees you pay for these services are those 
charged by us in the state where we sell you tl1e service. We 
may change these fees at any time without notice. 

How We Set Fees We set our fees based on many factors, 
including the value we offer, our competitive position, deter
rence of misuse of an account by our customers. consideration 
of profit and the safety and soundness of the Bank. We may 
also consider costs in setting fees, but we do not set our fees 
based only or primarily on the direct or overall costs and 
expenses associated with providing the particular account or 
service involved. 

Calculating Balances When we calculate an account balance 
or combined balance to determine whether a fee applies to 
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your account, we may use the balance that we determine is in 
each account. We may ignore accrued interest and funds sub
ject to a hold of any type. For a balance in an account linked 
to a checking account, the period of time that we use as the 
basis for calculating the balance, and the day that we use to 
determine the balance, in the linked account may be different 
from the statement cycle for the primary checking account. If a 
loan or line of credit is linked, we may ignore each loan or line 
of credit that we determine is in default. 

Charging an Account 
We may deduct fees, overdrafts and other amounts you owe us 
under this Agreement from your accounts with us or our affili
ates, except that this provision does not apply to any consumer 
credit covered by the federal Truth in Lending law. We may 
make these deductions at any time without prior notice to you 
or request from you. If there are not enough funds in your 
account to cover the amounts you owe us, we may overdraw 
your account, without being liable to you. You agree to pay 
immediately all fees, overdrafts and other amounts you owe us. 

We may use deposits you or others make to your account 
(including deposits of payroll and government benefits) to pay 
fees, overdrafts and other amounts you owe us. 

Some government payments (such as Social Security, 
Supplemental Security Income, Veterans and other federal or 
state benefits) may be protected from attachment, levy, garnish
ment or other legal process under federal or state law. If such 
protections would otherwise apply to deductions we make for 
amounts you owe us, to the extent that you may do so by con
tract, you waive these protections and agree that we may use 
these funds to pay fees, overdrafts and other amounts you owe 
us under this Agreement. 

Please see the Right to Setoff section of the Agreement for 
more information. 

Insufficient Funds -
Overdrafts and Returned Items 
You can avoid fees for overdrafts and declined or returned 
items by making sure that your account always contains suffi
cient available funds to cover all of your transactions. We offer 
services that you can use to help you manage your account 
and help you avoid overdrafts, such as our Online Banking 
service and Online Alerts. Please see How to Get Started 

section in the Introduction. 

We recommend that you enroll in one of the optional Overdraft 
Protection plans described below. These plans can help you 
avoid overdrafts and declined or returned items. While fees 
apply when you use an Overdraft Protection plan, the fees 
under the plan may be less expensive t~an the fees for over
drafts and declined or returned items. 

Overdrafts and Declined or Returned Items 
When we determine that you do not have enough available 
funds in your account to cover archeck or other item, then we 
consider the check or other item an insufficient funds item. If 
you have enrolled in one of the optional Overdraft Protection 
plans and have enough available funds in the linked account 
under the Overdraft Protection plan, we transfer funds to cover 
the item. Otherwise, without notice to you, we either authorize 
or pay the insufficient funds item and overdraw your account 
(an overdraft item) or we decline or return the insufficient funds 
item without payment (a returned item). 

We pay overdrafts at our discretion, which means we do not 
guarantee that we will always, or ever, authorize and pay them. 
If we overdraw your account to pay items on one or more occa
sions, we are not obligated to continue paying future insuffi
cient funds items. We may pay all, some, or none of your over
drafts, without notice to you. If we do not authorize and pay an 
overdraft, then we decline or return the transaction unpaid. 

The Schedule of Fees for your account explains when we 
charge you fees for overdrafts and for declined or returned 
items and the dollar amount of the fees. Please review the 
Schedule of Fees for your account carefully. 

If we overdraw your account, you agree to repay us immediately, 
without notice or demand from us. We ordinarily use deposits 
you or others make to your account to pay overdrafts, fees and 
other amounts you owe us. 

Sometimes funds in your account are not available to cover 
your checks and other items. When we determine that funds in 
your account are subject to a hold, dispute, or legal process, 
then these funds are not available to cover your checks and 
other items. We usually make this determination once at the 
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end of the day when we process items. As examples of holds, 
holds include deposit holds, tiolds related to cash withdrawals, 
and authorization holds we place on the account for debit card 
transactions. 

We may also treat as an insufficient funds item each fee that 
creates an overdraft and each deposited item returned to us 
unpaid that creates an overdraft. 

For some business accounts, when your account is overdrawn, 
we also charge you interest on the overdraft amount. Please 
see the Schedule of Fees for your account. 

What are "items"? Items include all orders and instructions for 
the payment, transfer, or withdrawal of funds from your account. 
As examples, item includes a check, draft, image, substitute 
check, everyday non-recurring debit card transaction, recurring 
debit card transaction, ACH transaction, ATM transaction, 
preauthorized payment, automatic transfer, telephone-initiated 
transfer, Online Banking transfer or bill payment instruction, 
withdrawal slip, and in-person payment, transfer or withdrawal 
instruction. For more examples, please review the definition of 
items in the Explanation of Some Terms section. 

What are everyday non-recurring debit card transactions and 
what are recurring debit card transactions? Everyday non-recur
ring debit card transactions are usually purchases made with 
your debit card or debit card number on a one-time or day-to
day basis. As examples, you use your debit card for purchases 
of groceries, gas, or coffee in the morning. Recurring debit 
card transactions are usually transactions that you set up to 
occur automatically, such as automatic bill payments. As exam
ples, you give merchants your debit card number to use for 
rent, mortgage, car, or utility payments. 

Extended Overdrawn Balance Charge 
The Extended Overdrawn Balance Charge is an overdraft fee. 
This fee is in addition to Overdraft Item and NSF: Returned 
Item fees that may apply to your account for each overdraft or 
returned item. This additional charge applies to your account 
when we determine that your account has been overdrawn for 5 
or more consecutive business days. You can avoid this fee by 
promptly covering your overdraft - deposit or transfer enough 
available funds to cover your overdraft, plus any fees we 
assessed, within the first 5 consecutive business days that 
your account is overdrawn. 

Please see the Schedule of Fees for your account for more 
information about this fee. 
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Personal Accounts - Overdraft Practices and 
Settings 
We automatically apply our standard overdraft practices to per
sonal accounts. We refer to this as our Standard Overdraft 
Setting. We also offer an optional Decline All Transactions over
draft setting. 

With our Standard Overdraft Setting, we do not authorize over
drafts for everyday non-recurring debit card transactions and 
ATM transactions. This means that we decline everyday non
recurring debit card transactions and ATM transactions when 
we determine that at the time of the transaction you may not 
have enough available funds in your account (or in any applic
able Overdraft Protection plan) to cover the transaction. There 
is an exception for some ATM withdrawals. We may occasional
ly give you the oppo1tunity at our ATMs to agree to our over
draft practices for a specific ATM withdrawal and, if you agree, 
we authorize and pay that ATM withdr-awal. Please note that 
overdraft fees can apply to these withdrawals. We tell you at 
our ATM when this is available. With this overdraft setting, we 
may authorize and pay overdrafts for other types of transac
tions. Other types of transactions include checks and other 
transactions made using your checking account number, recur
ring debit card transactions, ACH transactions, preauthorized 
payments, and automatic and online bill payments. For more 
examples of other transactions, please review the definition of 
items. 

Optional Decline All Transactions Overdraft Setting. This is an 
optional overdraft setting that you can ask us to apply to your 
account. With the Decline All Transactions overdraft setting, you 
ask us not to authorize or pay any transaction unless we 
determine that at the time of the transaction you appear to 
have enough available funds in your account (or in any 
applicable Overdraft Protection plan) to cover the transaction. 
This means that you are telling us to decline or return these 
transactions unpaid. Please note that returned item fees can 
apply to declined or returned transactions. With this setting you 
may be offered the ability to overdraft at the ATM as described 
above. 

With either overdraft setting, your account might still become 
overdrawn. Here is an example of how that could occur. You 
want to use your debit card to make a purchase and a mer
chant asks us to authorize the transaction. We authorize the 
transaction because we determine you have enough available 
funds in your account at this time. However, we do not receive 
the debit card transaction from the mercl1ant for processing 
and posting to your account that day. We do receive another 
transaction (such as a check you previously wrote) that we 
process and post that day and that other transaction reduces 
the available funds in your account below the amount of the 

13 

debit card transaction. This means, unless you promptly trans
fer or deposit enough available funds, when we receive the 
debit card transaction, it will overdraw your account. 

With either overdraft setting, you may still incur fees for 
overdrafts and declined or returned items, including the 
Extended Overdrawn Balance Charge. Please review the 
Schedule of Fees for your account carefully. 

Business Accounts - Overdraft Practices and 
Settings 
We automatically apply our standard business overdraft setting 
to business accounts. With our standard business overdraft 
setting, we may occasionally authorize and pay overdrafts for all 
types of transactions. For some business accounts, we offer 
an optional Decline All Transactions overdraft setting that you 
can ask us to apply to your account. With the Decline All 
Transactions overdraft setting, you ask us not to authorize or 
pay any transaction unless we determine that at the time of tile 
transaction you appear to have enough available funds in your 
account (or in any applicable Overdraft Protection plan) to cover 
the transaction. This means that you are telling us to decline 
or return these transactions unpaid. Please note that returned 
item fees can apply to declinecl or returned transactions. 

With either overdraft setting, you may still incur overdrafts and 
fees for overdrafts and declined or returned items. 

Posting Orders 
We determine the order in which we process and post deposits 
and other credits and checks and other items to your account. 
We may pay or authorize some items, and decline or return 
others, in any order we deem appropriate. When you do not 
have enough available funds to cover all of the items presented 
that day, some processing and posting orders can result in 
more insufficient funds items and more overdraft and returned 
item fees than other orders. We may choose our processing 
and posting orders regardless of whether additional fees result. 

Please see the Processing and Posting Orders section for more 
information. 

Occurrences 
An "occurrence" is a day during which your account has at 
least one overdraft item or returned item. If we transfer your 
account to another financial center or convert it to a different 
type of account, your record of overdraft items and returned 
items continues to apply. 

Overdraft Protection Plans 
We recommend that you enroll in one of the optional Overdraft 
Protection plans described below to help protect your account 
from overdrafts and declined or returned items. You can enroll 
most checking accounts and money market savings accounts 
in these plans. Please ask us whether your account is eligible. 
The fees under these plans may be less expensive than the 
fees for overdrafts and returned items. 

The Schedule of Fees for your account explains the fees and 
other charges that apply to Overdraft Protection plans. Please 
review the Schedule of Fees for your account carefully. 

Please note the following. Some of these Overdraft Protection 
plans are not available in all states. If the account you link for 
overdraft protection is opened in a different state than your pri
mary checking account, there may be limitations on the ability 
to transfer funds the same day which may result in additional 
fees. Only one plan can be linked to an account at a time. 
Some accounts are not eligible for these plans. Under some 
plans we make transfers in a minimum amount so we might 
not make a transfer if you do not have at least the minimum 
transfer amount available under the plan. To link accounts 
under these plans, at least one of the owner(s) of the account 
must usually be an owner of the other account. Certain other 
restrictions apply. 

Overdraft Protection from Another Deposit Account Tl1is plan 
links your account to another Bank of America deposit account 
for overdraft protection. The other deposit account can be a 
second checking account or a savings account. 

When you do not have enough available funds in your account 
to cover an item, we may automatically transfer funds from 
the available balance in your other deposit account to your 
account. We generally charge an overdraft protection transfer 
fee for each transfer. Funds you deposit into your other deposit 
account may not be available immediately for overdraft protec
tion transfers. If you use your savings account for this service, 
each transfer counts as one of the six limited transactions you 
are allowed each month from your savings account. We 
cancel this Overdraft Protection plan if your account or the 
other deposit account is closed. 

Please see the Schedule of Fees for your account for more 
information about overdraft protection from another deposit 
account. 

Overdraft Protection from Your Credit Card This plan links 
an eligible Bank of America credit card to your account for 
overdraft protection. 

When you do not have enough available funds in your account 
to cover an item, we may automatically advance available funds 
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from your linked credit card account and transfer the funds to 
your account. An advance is made under, and is subject to, the 
terms and conditions described in the applicable credit card 
agreement. We ordinarily do not make an advance if you are 
in default under your credit card agreement or if the advance 
would cause you to exceed the amount of credit available for 
that type of transaction. As examples. we may decide not to 
advance funds from your credit card account if you fail to make 
a credit card payment by its due date or if you exceed any 
credit card limit on your credit card account. The funds 
advanced are subject to fees and finance charges under your 
credit card agreement. For some business accounts, we may 
also charge an additional overdraft protection transfer fee to 
your account for each transfer. 

Please see your credit card agreement for more information 
about overdraft protection from your credit card account. 

Overdraft Protection from Your Line of Credit This plan links 
an eligible Bank of America line of credit to your account for 
overdraft protection. 

When you do not have enough available funds in your account 
to cover a check or other item, we may automatically advance 
funds from your linked line of credit and transfer the funds to 
your account. The advance is made under, and is subject to, 
the terms and conditions described in the line of credit agree
ment. We ordinarily make the advance as long as you are not 
in default uncler the line of credit agreement and as long as 
the advance does not cause you to exceed the amount of your 
available credit on your line of credit. The funds advanced are 
subject to fees and finance charges under the line of credit 
agreement. We may also charge an additional overdraft protec
tion transfer fee to your account for each transfer. 

Please see your line of credit agreement for more information 
about overdraft protection from your line of credit. 
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Processing and Posting Orders 
Processing Transactions and Posting Orders 
Posting transactions to your account impacts your account 
balance. Posting a credit increases your balance. Posting 
a debit or hold reduces your balance. Credits include teller 
deposits, direct deposits and credits we make. Holds include 
deposit holds. debit card authorizations, and holds related 
to cash withdrawals and electronic transfers. Debits include 
withdrawals, transfers, payments, checks. one-time and 
recurring debit card transactions, and fees. 

We use automated systems to process transactions and then 
to post transactions to accounts. When we process multiple 
transactions for your account on the same day, you agree that 
we may in our discretion determine our posting orders for the 
transactions and that we may credit, authorize, accept, pay, 
decline or return credits, debits and holds in any order at our 
option. 

Posting Orders 
This section summarizes how we generally post some common 
transactions to your account. 

We group the different types of transactions into categories. 
We use several different categories for holds, credits, and 
debits. Most categories include more than one transaction 
type. 

After the end of the business day, our automated systems 
assign each transaction received for that day to a category. 
We generally post all transactions within a category, using the 
posting order or orders that apply to that category. before we 
post any transactions assigned to the next category. 

We start with tl1e balance in your account at the beginning of 
the business day, subtract holds from your balance, and make 
any adjustments from prior days. Next, we generally add credits 
to your balance and then subtract debits from your balance. 
Some, but not all, of our categories are shown below. For each 
debit category shown below, we list some common types of 
debits that we assign to the category and summarize how we 
generally post them within the category. 

• We add deposits and other credits to your balance. 

• Then. we subtract from your balance in date and time 
order the types of debits listed in this paragraph, when 
our systems receive date and time information. If our 
systems do not receive date and time information, then 
we subtract the remaining debits in this category from 
your balance in order from the highest to lowest dollar 
amount. 
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Common debits in this category include: 

- one-time and recurring debit card transactions; 

- withdrawals made at our tellers and ATMs; 

- one-time transfers made at ATMs, through our 
tellers, by telephone, and through Online Banking 
and Mobile Banking; 

- checks you wrote that are cashed at our tellers; 
and 

- wire transfers. 

• Then, for other checks you wrote, we subtract from 
your balance checks with check numbers sequentially 
in check number order when our systems can read the 
check number. Next, checks without a check number 
that our systems can read are subtracted in order from 
highest to lowest dollar amount. 

As an example, on the same business day we receive 
five checks that you wrote and were riot cashed at 
a teller. Our systems can read three of the check 
numbers, which are #105, #112, and #115. Tl1e 
other two checks do not have cl1eck numbers that 
our systems can read. We subtract check #105 first, 
then #112, and then #115. Then, we subtract the two 
remaining checks in order from the highest to lowest 
dollar amount. 

• Then, we subtract from your balance many other 
types of electronic debits in order from the highest to 
lowest dollar amount. These debits include: scheduled 
transfers, preauthorized or automatic payments that 
use your deposit account number (generally referred to 
as automated clearing house (ACH) debits), and Online 
Banking and Mobile Banking bill payments. 

• Then, we subtract from your balance most fees (such 
as monthly maintenance fees, overdraft item fees, 
returned item fees, and ATM fees} in order from highest 
to lowest dollar amount. Some fees may show as 
"processing·• until the next day. 

Changing Posting Orders 
You agree that we may determine in our discretion the orders in 
which we post transactions to your account. 

You agree that we may determine in our discretion the 
categories, the transactions within a category, the order 
among categories, and the posting orders within a category. 
We sometimes add or delete categories, change posting 
orders within categories and move transaction types among 
categories. You agree tl1at we may in our discretion make these 
changes at any time without notice to you. 

Posting Orders Determined at End of Day 
We receive credits, debits and holds throughout the day. 
Regardless of when during the day we receive transactions 
for your account, you agree that we may treat them as if we 
received all transactions at the same time at the end of the 
business day. 

During the day, we show some transactions as processing. As 
an example, we show some transactions as processing on the 
Account Details screen in Online Banking. Please note that 
transactions shown as processing have not bee.n posted yet. 
The posting order for these transactions is determined at the 
end of the day, with the other transactions we receive for that 
day. 

You should note that often we do not receive debits on the 
same day that you conduct them. As an example, when you 
use your debit card to pay for a purchase at a merchant and 
sign for the transaction, we usually receive an authorization 
request from the merchant tile same day, but we might not 
receive the final debit card transaction for payment and posting 
until several days later. 

We generally post credits and debits to your account, and 
report them on your statement, in a different order than the 
order in which you conduct them or we receive them. 

Overdraft Fees 
We generally determine at the time we post a debit to your 
account whether it creates an overdraft and whether an 
overdraft or returned item fee applies. You should note that 
sometimes we authorize a transaction at a time when you 
have enough available funds to cover it, but because other 
transactions post before it and reduce your balance, the 
transaction creates an overdraft when we post it to your 
account. You can avoid fees for overdrafts and returned items 
by making sure that your account always contains enough 
available funds to cover all of your transactions. When your 
account balance includes some funds that are subject to a 
hold, dispute or legal process, you should note that those funds 
are not available to cover your transactions. 

We offer services to help you manage and keep track of your 
finances, such as Online Banking and Online Alerts. Please see 
"How to Get Started" at the beginning of this agreement. 

Our posting orders can impact the number of overdraft fees we 
charge you when you do not have enough available funds to 
cover all of your transactions. When several debits arrive the 
same business day for payment from your account and you do 
not have enough available funds in your account to cover all of 
the debits we receive for that day, you understand that some 
posting orders can result in more overdrafts, and more fees for 
overdraft items and returned items, than if we had used other 
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posting orders. You agree that we may in our discretion choose 
our posting orders, and also change them from time to time, 
regardless of whether additional fees may result. 

When your account balance includes some funds that are not 
available at the time that we post a debit, and you do not have 
enough available funds in your account to cover the debit, 
the debit results in an overdraft and we generally charge you 
an overdraft item fee or returned item fee for the debit. You 
should note that we do not show holds, or distinguish between 
available and unavailable funds in your account balance, on 
your statement so when you review your statement later, it 
might appear that you had enough available funds in your 
account to cover a debit for which we charged you a fee. 

Certain Transactions Made After Business 
Day Ends 
During processing, we generally include in your account balance 
some transactions that you make after the business day cut
off, but before the end of the calendar day. These transactions 
are described below. This can impact fees that apply to your 
account. The credits can help you avoid overdrafts, returned 
items, and related fees. However, the debits can cause you to 
incur overdrafts, returned items, and related fees. You should 
note that we show t11ese transactions on your statement as 
posting to your account on our next business clay. 

Credits. We generally add to your account balance the following 
credits, when the transaction occurs after the cutoff time for 
the business day, but during the same calendar day: 

• Cash deposited at one of our ATMs or financial centers, 
and 

• Transfers to your account from another deposit account 
with us made at one of our ATMs or financial centers. 
through Online Banking, Mobile Banking, or by calling 
customer service. 

Debits. We generally subtract from your account balance the 
following debits, when the transaction occurs after the cutoff 
time for the business day. but during the same calendar day: 

• Cash withdrawals made at one of our ATMs or financial 
centers, and 

• Transfers from your account made at one of our ATMs 
or financial centers, through Online Banking. Mobile 
Banking, or by calling customer service. 
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Processing Deposits and 
Cashed Items 
We may forward deposits, cashed items and other transaction 
requests for an account to one of our processing centers. We 
may use the date that our processing center receives the trans
action as the effective date of the transaction. 

Cashing Items or Accepting Items for Deposit 
We may accept, accept for collection only, refuse, or return all 
or part of any deposit. If we accept checks or other items for 
deposit to your account or cash them, you are responsible for 
the checks and other items if there is a subsequent problem 
with them. 

• If we cash a check or other item for you or credit it to 
your account and it is not paid for any reason. we may 
charge your account for the amount of the check or 
other item, even if this causes your account to become 
overdrawn. 

• We may accept a check or other item for deposit to 
your account from anyone. We do not have to question 
the authority of the person making the deposit. 

• If your account is overdrawn. we may use the deposit to 
pay the overdraft and any fees you owe us. 

• We may adjust your account for any deposit errors, 
even if you have already withdrawn all or part of the 
deposit, though we reserve the right not to do so in 
every case. 

• We may refuse to accept for deposit to your account 
items payable to another person. 

• In receiving checks or other items for deposit or collec
tion, we act only as your collecting agent and assume 
no responsibility beyond the exercise of ordinary care. 
We are not responsible for errors and delays made by 
others in the collection process. 

• We may assess a charge for processing cash in a 
deposit. 

• If you give us cash that we later determine to be coun
terfeit, we may charge your account for the amount we 
determine to be counterfeit. 

• You will not knowingly deposit items into your account 
that do not have either a true original signature of the 
person on whose account it is drawn or an authorized 
mechanical reproduction of that person's signature. 

• We may require ID or impose other conditions before 
accepting a deposit. 
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Deposit Slips You should always use our personalized deposit 
slips with your preprinted name and account number. If you use 
a blank deposit slip from one of our financial centers, rather 
than your personalized deposit slip, we are not liable to you 
for errors that may result from your or our hand encoding the 
account information. 

Checks, Cashier's Checks, and Similar Items We cannot 
generally verify that checks, money orders, cashier's checks or 
similar items are authentic and valid at the time you ask us to 
cash them or accept them for deposit. If we cash, or accept for 
deposit, a check. money order, cashier's check or similar item 
and we later learn that the item is fraudulent, counterfeit or 
invalid for some other reason, we may charge your account for 
the amount of the item. This may occur even if we previously 
made the funds available to you, or this causes your account 
to become overdrawn. 

Foreign Items You should be especially cautious about accept
ing items drawn on banks located outside of the United 
States. See Foreign Items and Foreign Currency. 

Checks Lost in the Collection Process 
When we cash a check for you or accept a check for deposit 
to your account, we are acting as your agent in collecting the 
check. We are not responsible if the check is lost or delayed in 
the collection process. We may charge your account for the 
amount of the check, even if this causes your account to 
become overdrawn, if a check is lost during the collection 
process or if the financial institution on which the check is 
drawn gives us a photocopy of the check or a debit slip repre
senting the check. 

A check that was lost may not be returned to us for some time. 
Despite any delay, we may charge your account when we 
receive either the returned check, a copy of the check, or a 
notice of return. 

Collection Items 
We may accept certain items - such as certain securities and 
checks payable in foreign currencies or at foreign locations -
on a collection basis only. We route and process collection 
items separately. We normally credit your account for collection 
items only after we receive payment for them. But if we do 
credit your account and then do not receive payment, we may 
debit your account for the amount of the item, even if this 
causes your account to become overdrawn. 

We charge fees for processing collection items. Financial insti
tutions in the collection process and the financial institution on 
which the collection item is drawn may also charge fees. If a 
financial institution requires payment of a fee before that insti
tution will process the collection item, we may pay the fee and 
charge your account. A financial institution may subtract its fee 

from the amount of the payment we receive. You have to pay 
these fees even if the collection item is returned unpaid. 

For our current collection fees, call us at the number for 
customer service shown on your statement, or ask a financial 
center associate. 

Demand Drafts and Remotely Created Checks 
If you deposit a demand draft or remotely created check (an 
unsigned draft or a preauthorized draft) into your account, you 
warrant and guarantee that the draft or remotely created check 
is authorized according to the terms on its face by the person 
identified as drawer. You agree to indemnify us from all loss, 
expense and liability related to a claim that such draft or check 
was not authorized by the persons on whose accounts it was 
drawn. 

Deposit Preparation and Acceptance 
When you make deposits through our financial centers, 
including lobby boxes, ATMs, night depositories and other 
automated depositories, or by mail, we may use the method of 
delivery to our branch or processing center to determine when 
we accept the deposit, when you receive credit for the deposit, 
and whether deposit fees apply. 

If we credit your account for a deposit and provide you with a 
receipt, we may use the amount shown on the deposit slip or 
otherwise specified by you. The amount of the credit is subject 
to subsequent verification by us and, after review, we may 
adjust your account for any errors, though we reserve the right 
not to do so in every case. 

Any of our employees or authorized agents may open and count 
any deposit that a teller did not count in front of you, including 
coin deposits, cash deposits, and each deposit made through 
the mail, a lobby box, a night depository, or other automated 
depository. You agree not to dispute that employee or agent's 
determination of the amount you delivered. The funds will be 
accepted for deposit after the counting has been completed 
and we have verified the amount, if we opt to do so. Tt1e funds 
will be made available to you in accordance with our funds 
availability schedule at that time. 

If you make your deposit through a mechanical or automated 
depository such as an ATM or night depository, you agree to 
exercise due care in opening, closing and properly securing the 
depository. 

If your deposit includes items that we do not accept for 
deposit, we may hold those items until claimed by you. 

Deposit Error Correction 
When we accept your deposits, we may provisionally credit your 
account for the amount declared on the deposit slip. You must 
ensure that the amount declared on the deposit slip is cor-
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rect even if you did not prepare the deposit slip. If later we 
determine that the amounts declared on the deposit slip are 
incorrect, we may adjust (debit or credit) your account, though 
we reserve the right not to do so if the error in completing the 
deposit slip was apparently inadvertent and is less than our 
standard adjustment amount. In that case, we may not adjust 
the deposit unless you notify us of the error within one year 
of the date of your periodic statement that shows the deposit. 
After this notice period has passed without your bringing an 
error to our attention. the deposit amount indicated on the 
statement will be considered finally settled. That is, if the actu
al amount deposited was less than the amount declared on the 
deposit slip, the difference will become your property and if the 
actual amount deposited was more than the amount declared 
on the deposit slip, the difference will become our property. We 
may change our standard adjustment amount from time to time 
without notice to you. 

Encoding Deposits 
If you are a business client, you may ask us for permission to 
encode the MICR (Magnetic Ink Character Recognition) line of 
an item you deposit with us. If we permit this, you agree to 
follow the instructions we give you for preparing and encoding 
your deposits. If you make an encoding mistake that results 
in costs, losses or damages to us, you agree to reimburse us 
for our costs, losses and damages, including attorneys· fees. 
We may charge them to your account. We are not liable for any 
claims, costs, losses, or damages you may incur when you 
encode your own items. 

If our equipment is unable to read what we consider a signifi
cant number of your encoded items, we may refuse to accept 
some or all of your items and we may ct1arge you fees for each 
item we do accept. 

You must provide us with a replacement or a copy of each origi
nal check if the deposit is lost or destroyed. We are not liable 
to you if you are unable to do so. 

Endorsing Checks 
We may endorse and/or collect items deposited to your 
account without your endorsement but may, at our option, 
require your personal endorsement prior to accepting an item 
for deposit. If you deposit items which bear the endorsement 
of more than one person or of persons who are not signers on 
the account, we may refuse the item or may require you to have 
their endorsement guaranteed before we accept an item. 

We may accept for deposit checks payable to any signer on 
your account when endorsed by any other signer. 

When you endorse checks that you ask us to cash or deposit, 
you must endorse checks in the area that extends 1 1/2 inches 
from the trailing edge of the back of the check. You must also 
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confine information that you place or have preprinted on the 
back of your checks to tt1e same area. Ott1erwise, it may over
lap into the area reserved for the banks' endorsements. The 
trailing edge is the left side of the check when you look at it 
from the front. 

If you endorse a check outside of that area, mark or otherwise 
obscure the other area or a prior endorsement or make an 
endorsement that is illegible or incomplete, we may refuse the 
item or we may accept such nonconforming endorsement and 
you agree to hold us harmless from any loss, delay. liability, 
claim or damage which may arise as a result. 

If it becomes necessary for us to return one of your checks, 
your endorsement or information placed on the back of the 
check may interfere with the bank endorsements and cause 
delays in returning the item. You are liable for and agree to 
reimburse us for all claims, costs. losses and damages that 
result from late return of a check due to material entered on 
the back of the check that obscured or interfered with tl1e 
depository or another bank's endorsement. 

Identifying the Account for Your Deposit 
You must correctly identify the account to which you want funds 
deposited. We may credit a deposit to an account based solely 
on the account number listed on the deposit slip or other 
instruction to credit an account, even if the name on the 
deposit slip or other instruction differs from the name on the 
account. 

You are responsible for any claim, cost, loss or damage caused 
by your failure to properly identify the account to which a 
deposit is made or intended to be made. 

Overpayments and Reversals 
If funds to which you are not entitled are deposited to your 
account by mistake or otherwise, we may deduct these funds 
from your account, even if this causes your account to become 
overdrawn. If the funds were transferred from your account, we 
may reverse the transfer. We can do this without giving you any 
prior notice or demand. 

Returned Items 
This section applies to items that you deposit or that we cash 
for you (a "cashed or deposited item") and includes items 
drawn on us as well as items drawn on other financial institu
tions. You are responsible for returned items. 

If a cashed or deposited item is returned to us at any time for 
any reason by the bank on which it is drawn or any collecting 
bank, we may accept that return, pay the claiming party, and 
charge the item to your account without regard to whether we 
or the other bank finally paid the item or returned the item in 
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accordance with any applicable midnight deadline or clearing
house rule. We may also deduct from your account any interest 
you may have provisionally earned on the item. We may charge 
you a fee for each returned item. Different fees may apply to 
domestic and foreign items. We may debit your account for a 
returned item at any time on or after the day it is returned to 
us by electronic, automated clearinghouse ("ACH") or other 
means or on the day we receive notice that the item is being 
returned to us - whichever is earlier. 

As an example: if an item deposited in your account has been 
paid by the bank on which it is drawn (including on us) and that 
item is later returned to us with a claim that the item was 
altered, forged, unauthorized, bears a forged or missing 
endorsement or should not have been paid for any reason, we 
may at our discretion charge the item against your account or 
place a hold on the amount of that item against your account 
until the claim is finally resolved. We may take these actions 
without prior notice to you and regardless of whether settle
ment with respect to such item is considered final. 

We are not obligated to question the truth of the facts that are 
asserted, to assess the timeliness of the claim, to take any 
action to recover payment of a returned item, or to assert any 
defense. We do not need to notify you in advance of our 
actions related to the claim. If you do not have sufficient avail
able funds to cover a returned item. we may overdraw your 
account. We are not liable to you if there are insufficient funds 
to pay your items because we withdraw funds from your 
account or in any way restrict your access to funds due to a 
hold or debit to your account in connection with a returned 
item. You agree to repay immediately an overdraft caused by a 
return of a cashed or deposited item. 

In some cases, the financial institution on which the returned 
check or other item is drawn may send us an electronic notice 
of return, an indemnified copy of the original, an image 
replacement document ("IRD") or an image, instead of returning 
the item. We may act on, and you agree to be bound by, the 
electronic notice of return, or indemnified copy or IRD just as if 
the original item had been returned. 

We may send the unpaid item back for collection a second time 
before notifying you, but we are not obligated to do so. You 
waive notice of dishonor and protest. You agree that we will 
have no obligation to notify you of any item that is being 
returned. However, if we receive advance notice from another 
financial institution that it is returning to us unpaid a checl\ of 
$2,500 or more, we may send you a notice. We do not send a 
notice about returned checks of less than $2,500. 

Substitute Checks 
You agree that you will not cash or deposit "substitute checks" 
as defined by federal law or Image Replacement Document" 

("IRD") that purport to be substitute checks and have not been 
previously endorsed by a bank. If you cash or deposit such an 
item, you give us the same warranties and indemnities that we, 
as a reconverting bank, would give under applicable law or reg
ulation and you agree to reimburse us for claims, losses, costs 
and damages we may incur. If you provide us with an electronic 
representation of a substitute check for deposit into your 
account instead of an original check, you agree to reimburse us 
for all claims, losses, costs and damages we incur because the 
substitute check resulting from the electronic representation 
does not meet applicable substitute check standards or 
causes duplicate payments. 

Third-Party Endorsements 
We may require that checks and other items you want to 
deposit or cash be endorsed by all parties to whom the items 
are payable. We may require verification of any endorsement 
through either an endorsement guarantee or personal identification. 

When Funds are Available for 
Withdrawal and Deposit Holds 

Our general policy is to make funds from your cash and check 
deposits available to you no later than the first business day 
after the day of your deposit. However, in some cases we place 
a hold on funds that you deposit by check. A hold results in a 
delay in the availability of these funds. When we place a l1old, 
you will have to wait a few days before being able to use the 
funds. When we decide to place a hold at the time you make 
your deposit, the teller or ATM gives you a notice that lets you 
know funds are on hold. For ATM deposits, the hold notice is 
usually included on the ATM receipt. The hold notice will let you 
know the date and the time when the funds will be available for 
you to use. In some cases, you will not get the hold notice 
from the teller or ATM. but later by mail. You can avoid holds 
by using direct deposit or wire transfer. 

In many cases, we make funds from your deposited checks 
available to you sooner than we are able to collect the checks. 
Tl1is means that, from time to time. a deposited check may be 
returned unpaid after we made the funds available to you. 
Please keep in mind that even though we make funds from a 
deposited check available to you and you withdraw the funds, 
you are still responsible for problems with the deposit. If a 
check you deposited is returned to us unpaid for any reason, 
you will have to repay us and we may charge your account for 
the amount of the check, even if doing so overdraws your 
account. 

While we generally apply our funds availability policy to deposits 
you make to savings accounts (including money market savings 
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accounts), and to deposits you make using a mobile device, 
please note that our funds availability policy does not apply 
to these deposits, and we may delay availability of funds from 
these deposits. 

Your Ability to Withdraw Funds 
Our general policy is to make funds from your cash and check 
deposits available to you no later than the first business day 
after the day we receive your deposit. Our policy is to make 
funds from electronic direct deposits made through the auto
mated clearing house (ACH) and incoming wire transfers avail
able to you on the day of the deposit. Once they are available. 
you can withdraw the funds in cash and we will use the funds 
to pay checks that you have written. 

For determining the availability of your deposits, every day is a 
business day, except Saturdays, Sundays, and federal holidays. 

If you make a deposit on a business day that we are open at 
one of our financial centers before 2:00 p.m. local time, or 
at one of our ATMs before 5:00 p.m. local time in the state 
where we maintain your account, we consider tt1at day to be 
the day of your deposit. However. if you make a deposit after 
such times. or on a day when we are not open or that is not a 
business day, we consider that the deposit was made on the 
next business day we are open. Some locations have different 
cutoff times. 

Longer Delays May Apply 
In some cases, we will not make all of the funds that you 
deposit by check available to you by the first business day after 
the day of your deposit. Depending on the type of check that 
you deposit, funds may not be available until the second busi
ness day after the day of your deposit. The first $200 of your 
deposits, however. may be available no later than the first 
business day after the day of your deposit. 

If we are not going to make all of the funds from your deposit 
available by the first business day after the day of your deposit, 
we generally notify you at the time you make your deposit. We 
also tell you when the funds will be available. If your deposit is 
not made directly to one of our employees, or if we decide to 
take this action after you have left the premises, we mail you 
the notice by the next business day after we receive your 
deposit. If you need the funds from a deposit right away, you 
should ask us when the funds will be available. 

In addition, we may delay the availability of funds you deposit 
by check for a longer period under the following circumstances: 

• We believe a check you deposit will not be paid. 

• You deposit checks totaling more than $5,000 on any 
one day. 

• You redeposit a check that has been returned unpaid. 
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• You have overdrawn your account repeatedly in the last 
six months. 

• There is an emergency, such as failure of communica-
tions or computer equipment. 

We will notify you if we delay your ability to withdraw funds for 
any of these reasons, and we will tell you when the funds will 
be available. They will generally be available no later tt1an the 
seventh business day after the day of your deposit. 

Special Rules for New Accounts 
If you are a new customer, the following special rules may apply 
during the first 30 days the account is open. Funds from elec
tronic direct deposits to your account are available on the day 
we receive the deposit. Funds from deposits of cash, wire 
transfers, and the first $5,000 of a day's total deposits of 

cashier's, certified, teller's, traveler's, and federal, state and 
local government checks are available no later than the first 
business day after the day of your deposit if the deposit meets 
certain conditions. For example, the checks must be payable to 

you and deposited in person to one of our employees. The 
excess over $5,000 is available by the fifth business day after 
the day of your deposit. If your deposit of these checks (other 
than a U.S. Treasury check) is not made in person to one of 
our employees, the first $5,000 will not be available until the 
second business day after the day of deposit. Funds from all 
ot11er check deposits are generally available by the fifth busi

ness day after the day of your deposit. 

However, we may place longer holds on certain items for other 

reasons, such as large deposits (see Longer Delays May Apply 

above}. 

Government Checks, Cashier's Checks and Other 
Special Types of Checks 
Our policy is to make funds from U.S. Treasury checks that are 
payable to you available no later than the first business day 
after the day of the deposit. 

If you make the deposit in person to one of our employees, and 

meet the other conditions noted below, our policy is to make 
funds from the following types of deposits available no later 
than the first business day after the day of your deposit: 

• State and local government cl1ecks that are payable to 
you and are deposited in an account in the same juris
diction that issued the check. 

• Cashier's, certified and teller's checks that are payable 
to you. 

• Federal Reserve Bank checks, Federal Home Loan Bank 
checks and U.S. Postal Service money orders that are 
payable to you. 
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If you do not make your deposit of these checks in person to 

one of our employees (for example, if you mail the deposit}, our 
policy is to make funds from these deposits available no later 
than the second business day after the day of your deposit. 

However, we may place longer holds on certain items for other 
reasons, such as large deposits (see Longer Delays May Apply 

above). 

Cash-Withdrawal Limitation 
If we delay availability of your deposit, we place certain limita
tions on withdrawals in cash or by similar means. In general, 
$200 of a deposit is available for withdrawal in cash or by 
similar means no later than the first business day after the day 
of deposit. In addition, a total of $400 of other funds becoming 
available on a given day is available for withdrawal in cash or by 
similar means at or after 5:00 p.m. on that day. Any remaining 
funds will be available for withdrawal in cash or by similar 
means on the following business day. 

Similar means include electronic payment, issuance of a 
cashier's or teller's check, certification of a check, or other 
irrevocable commitment to pay, such as a debit card 
transaction. 

Holds on Other Funds 
If we cash a check for you that is drawn on another financial 
institution, we may withhold the availability of a corresponding 
amount of funds that are already in your account. If we accept 

for deposit a check that is drawn on another financial institu
tion, we may make funds from the deposit available for with
drawal immediately but delay your ability to withdraw a corre
sponding amount of funds that you have on deposit in another 

account with us. In either case, we make these funds available 
in accordance with our policy described above for the type of 
check that was cashed or deposited. 

Processing Withdrawals 
We may forward withdrawals and other transaction requests for 
an account to one of our processing centers. We may use the 
date that the processing center receives the transaction as the 

effective date of the transaction. 

Cashing Checks for You 
Check cashing services may not be available at some financial 
centers. We may occasionally refuse to cash a check written to 
you. If we do cash such a check and it is returned to us unpaid 
for any reason at any time. we may deduct the amount of the 
check from your account, even if this causes your account to 
become overdrawn, and we may charge you a fee. 

We may cash checks payable to any signer on your account 
when endorsed by any other signer. 

If you ask us to cash a check or other items for you, we may 
apply the proceeds of the check or other item to fees, over
drafts and other amounts you owe us. 

Cashing or Accepting Your Checks for Others 
When a person with a check or other item drawn on your 
account asks us to cash it or accept it for deposit, we may: 

require identification satisfactory to us; charge them a fee for 
cashing the check; and require t11eir fingerprint. We may also 
impose additional requirements. We may refuse to cash a 
check for a person who is not our loan or deposit customer. 

If the person with your check fails or refuses to satisfy our 
requirements, we may refuse to cash the check or accept it for 
deposit. We are not liable to you for refusing to cash or accept 
the check, or for charging a check cashing fee. 

When we cash your check, or accept it for deposit, we may do 
so without reviewing your account at that time to see whether 
you have enough available funds to cover the check. 

Checks with Legends or Restrictions 
Some customers print or write legends or restrictions on their 
checks. Sometimes tt1e person to whom the check is payable 

prints or writes a legend or restriction on the check. Legends 
and restrictions include conditions, special or restrictive 
instructions, and other notations. Some examples are: "not 
valid after 60 days", "not valid over $1,000" or "paid in full". 

We may disregard legends and restrictions. We may pay the 
item even if the legend or restriction has not been met. We are 
not liable to you for any claims, costs, losses or damages that 
result from the placement of these legends or restrictions on 
your checks, or from our failure to abide by them. 

Collection Items 
When another financial institution submits to us for collection 

an item drawn on your account, we may charge the other finan
cial institution a fee. When you do not have enough funds in 
your account for us to process a collection item drawn on your 
account, we may charge you an overdraft or returned item fee. 

Check Stock and Ink 
You agree to bear the risk of loss if you use check stock that 
contains defects, such as printing inaccuracies, faulty magnetic 
ink, faulty encoding, or duplicate serial numbers. 

Checks you write may be converted into electronic images 
(truncated) during the checl< collection and return process. You 
also agree to bear the risk of loss if: you elect to have your 
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checks printed by a vendor that has not been approved by us: 
you use check stock or features (such as security features) 
that cause critical data to disappear or be obscured upon 
truncation; or you make your check out in a way (such as, using 

a lightly colored ink) that causes critical data to disappear or 
be obscured upon truncation. 

Converting Checks to Electronic Debits 
Some businesses convert checks that you give them into elec
tronic debits (sometimes referred to as an electronic check) 
and then sends us an electronic debit for the transaction 

amount. When we receive the electronic debit, we charge it to 
your account. We may receive the electronic debit to your 
account immediately after the business enters the transaction, 
so you may have a reduced right to stop payment and you may 
incur an overdraft if you do not have sufficient funds in your 
account to cover the amount of the check at the time you write 
the check or authorize the transaction. Since the check is not 
sent to us, we do not have a copy of your check. We list these 
electronic debits on your account statement. If the business 
uses your check to initiate an electronic debit at the point of 
sale, the business should give you notice of the conversion and 
return the voided check to you. You should treat the voided 
check with care because someone else who obtains posses

sion of it could use the information to initiate additional debits 
against your account. A business that receives your check by 
mail and converts it to an electronic debit may give you notice 
of the conversion and destroy the original check. 

Examining Checks 
We receive checks in great volume. This and compliance with 
expedited funds availability laws require us to use automated 
check processing procedures. Although we may visually review 
a sample of checks and other items from time to time, reason
able commercial standards do not require us to do so. 

We select some checks for review based on certain criteria 
that change from time to time. This means that most checks 
are processed on the basis of the MICR (Magnetic Ink 
Character Recognition) line printed along the bottom edge of 
the check, and are not individually examined for dates, maker 
signatures, legends or endorsements. You agree that we will 
have exercised ordinary care if we examine only those items 

that we have identified according to the criteria that we may 
establish in our discretion for inspection. 

If we do visually review any check or other item, we may disre

gard any restrictive instructions or notations, such as an 
instruction to permit withdrawals only upon more t11an one sig
nature. We may return the item unpaid if, in our opinion, it does 
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not bear a signature matching any specimen signature we have 
on file for your account. You agree, however, that we will not be 
liable to you for honoring any cl1eck or other item bearing a 
signature that, in our sole opinion, resembles the specimen sig
nature on file with us. 

Since we do not individually examine most checks, it is critical 
for you to take care of your checks, promptly review your 
account statement, and immediately report any suspicious or 
unauthorized activity to us. You agree that automated process
ing of your checks is reasonable and that you accept responsi
bility for preventing and reporting forgeries, alterations, and 
other unauthorized uses of your checks or accounts. You agree 
that the exercise of ordinary care will not require us to detect 
forgeries or alterations that could not be detected by a person 
observing reasonable commercial standards. 

Since some types of check fraud have become more difficult to 
detect, we may elect in some cases to make further inquiries 
about certain checks or other items that are presented for pay
ment against your account. If we are unable to contact you, or 
take other steps, to determine with reasonable certainty that 
you authorized tt1ese payments, we may eit11er pay the checks 
and other items or return them unpaid without any liability to 
you. 

Items Resulting from Voluntary Disclosure 
If you voluntarily disclose your account number to another per
son orally, electronically, in writing or by other means, you are 
deemed to authorize each item, including electronic debits, 
which result from your disclosure. We may pay these items and 
charge your account. 

Large Cash Withdrawals 
We may require reasonable advance notice for large cash with
drawals. We may also refuse to honor a request to withdraw 
funds in cash from your account or to cash a check (including a 
cashier's check or other official item) at a financial center if we 
believe that the amount is unreasonably large or that honoring 
the request would cause us an undue hardship or security risk. 
We may require that such withdrawals be made at one of our 
cash vaults by an armored courier, acceptable to us and at your 
sole risk and expense. We are not responsible for providing for 
your security in such transactions. 

Paying Checks and Other Items 
We may debit your account for a check or other item drawn on 
your account either on the day it is presented to us for pay
ment, by electronic or other means, or on the day we receive 
notice that the item has been deposited for collection at anoth
er financial institution - whichever is earlier. If you do not have 
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sufficient available funds to cover the item, we decide whether 
to return it or to pay it and overdraw your account. 

We may determine your balance and make our decision on an 
insufficient funds item at any time between our receipt of t11e 
item or notice and the time we must return the item. We are 
required to determine your account balance only once during 
this time period. 

When you deposit checks or other items that are drawn on 
another account with us, we may treat such items as presentecl 
to us for payment on the business day t11at they are received 
by our office that processes checks drawn on the other 
account. 

Stale-Dated and Postdated Checks 
If a stale-dated check - that is, a check dated more than six 
months in the past - is presented for payment against your 
account, we may pay the check and charge it to your account. If 
a postdated check - a check dated in the future - is present
ed for payment, we may pay the check and charge it to your 
account even if it is presented for payment before the date 
stated on the check. If you do not want us to pay a stale-dated 
or postdated check, you must place a stop payment order on 
it. See the Stop Payment Orders and Postdating Orders section. 

Substitute Checks, Indemnified Copies, Images 
and Image Replacement Copies 
In some cases, we may be sent an indemnified copy of your 
original check, an image replacement document (IRD), a substi
tute check or an image of your check, instead of the original 
item. We may act upon presentment of an IRD, indemnified 
copy, substitute check, or image of your check and pay these 
items against your account, just as if the original item had 
been presented. 

Unpaid Items 
If we decide not to pay a check or other item drawn on your 
account, we may return the original, an image or a copy of the 
item or we may send an electronic notice of return and keep 
either the original. an image or a copy of tt1e item in our 
records. If we send an electronic notice of return, you agree 
that any person who receives that electronic notice may use it 
to make a claim against you to the same extent and with the 
same effect as if we had returned the original item. 

Substitute Checks and Your 
Rights 
The following provisions help explain some of the rights a con
sumer has under a federal law commonly referred to as Check 
21. Check 21 was enacted to increase the efficiency of the 
U.S. check clearing system. The clearing system relies heavily 
on the physical transport of checks between banks. Check 21 
allows banks to create substitute checks and present t11em to 
other banks instead of the original check. This reduces the 
transport of checks among banks and helps enable the elec
tronic collection of checks. 

What is a substitute check? 
To make check processing faster, federal law permits banks to 
replace original checks with "substitute checks." These checks 
are similar in size to original checks with a slightly reduced 
image of the front and back of the original check. The front of a 
substitute check states: "This is a legal copy of your check. 
You can use it the same way you would use the original check." 
You may use a substitute check as proof of payment just like 
the original check. 

Some or all of the checks that you receive back from us may 
be substitute checks. This notice describes rights you have 
when you receive substitute checks from us. The rights in this 
notice do not apply to original checks or to electronic debits to 
your account. However, you have rights under other law with 
respect to those transactions. 

What are my rights regarding substitute checks? 
In certain cases, federal law provides a special procedure that 
allows you to request a refund for losses you suffer if a substi
tute check is posted to your account (for example, if you think 
that we withdrew the wrong amount from your account or that 
we withdrew money from your account more than once for the 
same check). The losses you may attempt to recover under this 
procedure may include the amount that was withdrawn from 
your account and fees that were charged as a result of the 
withdrawal (for example, bounced check fees). 

The amount of your refund under this procedure is limited 
to the amount of your loss or the amount of the substitute 
check, whichever is less. You also are entitled to interest on 
the amount of your refund if your account is an interest bear
ing account. If your loss exceeds the amount of the substitute 
check, you may be able to recover additional amounts under 
other law. 

24 

If you use this procedure, you may receive up to $2,500 of your 
refund (plus interest if your account earns interest) within 10 
business days after we received your claim and the remainder 
of your refund (plus interest if your account earns interest) not 
later than 45 calendar days after we received your claim. 

We may reverse the refund (including any interest on the 
refund) if we later are able to demonstrate that the substitute 
check was correctly posted to your account. 

How do I make a claim for a refund? 
If you believe tl1at you have suffered a loss relating to a substi
tute check that you received and that was posted to your 
account, please contact us at the telephone number listed on 
your account statement, or write to us at: 

Bank of America 
Attn: Research and Adjustments 
P. 0. Box 31590 
Tampa, FL 33631-3590 

You must contact us within 40 calendar days of the date that 
we mailed (or otherwise delivered by a means to which you 
agreed) the substitute check in question or the account state
ment showing that the substitute ct1eck was posted to your 
account, whichever is later. We will extend this time period if 
you were not able to make a timely claim because of extraordi
nary circumstances. 

Your claim must include-

• A description of why you have suffered a loss (for exam
ple, you think the amount withdrawn was incorrect); 

• An estimate of the amount of your loss; 

• An explanation of why the substitute check you received 
is insufficient to confirm that you suffered a loss; and 

• A copy of the substitute check or the following informa
tion to help us identify the substitute check: your 
account number, the check number, the name of the per
son to whom you wrote the check, the amount of the 
check and the date of the check. 
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Notices, Statements and Other 
Communications 

General Terms for Notices, Statements and Other 
Communications 
Please review promptly all notices, statements and other com
munications we send you. In this section "communications" 
means all notices, statements and other communications we 
send you. 

We may provide communications in English. Many communica
tions will be notices of change affecting your rights and obliga
tions. If you have questions about any of them or difficulty 
reading English, please call us at the number for customer 
service on your statement. 

We may: 

• address communications to one account owner; 

• provide communications in English, even though we may 
have given you account opening documents and disclo
sures in a language other than English; 

• destroy communications that are sent to you and 
returned to us as being undeliverable, along with any 
accompanying checks and other items; 

• authorize the Post Office or an agent to destroy commu
nications. along with accompanying checks and other 
items, that the Post Office informs us are undeliverable; 
and 

• stop sending communications to you until a new 
address is provided to us if one or more communica
tions that we mail to you are returned to us as being 
undeliverable. 

We are not responsible for communications, or for any checks 
or other accompanying items, lost while not in our possession. 

If we receive communications that we sent you at a financial 
center, they are deemed to have been delivered to you at the 
time that they are available to you at the financial center. 

Electronic delivery of communications We recommend 
that you use our Online Banking service and receive your 
communications electronically. When you use electronic or 
paperless delivery, we deliver communications to you by 
placing them in Online Banking. You can find your account 
statements, notices, and other eligible documents in Online 
Banking within the statements and documents area of your 
account details page. Communications currently available for 
electronic delivery are listed in the statements and documents 
area of Online Banking. 
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Notices 
When we inform you of changes affecting your rights and obli
gations, we do so by delivering or otherwise making a notice 
available to you. In some cases, we may post a notice of a 
change in our banking offices or on our website. Otherwise, we 
mail the notice to you at the address we currently show for 
your statement or, if we have agreed on this method, we pro
vide it to you electronically. We may provide a notice as a mes
sage on your statement or as an insert with your statement. 

If a notice of a change to this Agreement is returned to us as 
being undeliverable or if we stop sending notices or statements 
to you because we consider your account dormant or because 
notices or statements we previously sent you were returned to 
us as being undeliverable, you understand that the notices are 
available to you through our financial centers. You agree to that 
method of delivety and that changes covered in these notices 
are still effective and binding on you. 

A notice sent to any one owner is deemed notice to all account 
owners and is effective for all account owners. 

Statements 
We provide you with a single statement when there is activity 
on your checking or savings account. When there is no activity 
on your account, we may choose not to provide a statement. 
You may generally obtain an additional copy of your statement 
for a fee. 

We recommend that you use our Online Banking service and 
receive your statements electronically. 

If your statement is received at one of our offices, we may mail 
it to you or destroy it, along with any accompanying checks and 
other items. 

For checking, money market savings and business 
savings accounts, we provide you with a monthly statement. 
Statement cycles generally vary from 28 to 33 days and may 
end on different days during U1e month. A statement cycle can 
be shotter than monthly. As examples, a statement cycle may 
only be a few days in length for the first statement cycle after 
an account is opened or when a statement date is changed to 
link accounts for combined statements. If you want to know 
the date your statement cycle ends, call us at the number for 
customer service on your statement. 

For Regular Savings accounts, we provide you with a quarterly 
statement. If you have an electronic fund transfer (such as a 
direct deposit or an ATM withdrawal) to or from your account 
during any month, we provide a statement for that month. 

For analyzed business checking accounts, you can elect to 
receive an additional monthly account analysis statement. This 
statement includes balance and float information, quantity of 

services used during the period, fees and charges for these 
services and the earnings allowance, if any. 

For IRAs, we provide you with a quarterly statement. 

Combined Statements With combined statement service we 
provide a single statement that reports activity for all accounts 
linked for this service, instead of separate statements for each 
linked account. 

Accounts with at least one common owner may be linked and 
reported on a combined statement, either automatically or at 
your request. When accounts are reported on a combined 
statement, you understand and agree that each owner and 
each signer of any linked account can review information about 
all linked accounts. As an example: If you own a cl1ecking 
account jointly with others and you link your individual savings 
account to this checking account for combined statement 
service, then each of the other owners and signers of the 
joint checking account can review information about both the 
checking account and your individual savings account. You 
should not link accounts for combined statement service that 
you do not want others to see. 

You must generally request combined statement service 
and tell us what accounts you want us to link and report on 
a combined statement. In some cases, however. we may 
automatically send you a combined statement. As an example: 
we may automatically link accounts that have the same owners 
and provide a combined statement for those accounts. 

We may restrict what accounts can be linked for a combined 
statement. Please note that combining accounts on a single 
statement does not mean they are also linked for pricing. To 
determine which accounts can be linked, or to link accounts, 
for combined statements or for combined balances (pricing). 
please call us. 

Check Image, Safekeeping and Enclosure Services 
For most accounts, we offer the following options regarding 
your canceled checks. 

Check Image Service We provide with your statement an image 
of the front of each of your canceled checks that we post to 
your account during the statement cycle. We print images of 
your checks up to 10 images on a page. We do not return your 
canceled checks. In some states and for some business 
accounts we provide an image of the front and back of your 
canceled checks. When you use this service, checks are 
deemed to be made available to you at the same time your 
statement is made available. 

We store copies of your canceled checks (usually on microfilm 
or as a digital image) and t11en destroy the checks. Copies of 
checks are generally available for seven years from the date 

26 

the checks are paid. See Check Copies in Other Terms and 

Services. 

Check Safekeeping Service We report on your statement infor
mation about canceled checks (check number, amount and 
date posted) that posted to your account during the statement 
cycle. You do not receive your canceled checks with your 
account statement. When you use this service, checks are 
deemed to be made available to you at the same time your 
statement is made available. 

If your statements are returned to us, you automatically receive 
check safekeeping service. If you usually receive your checks 
with your statement but we are unable to return them because 
of circumstances beyond our reasonable control, we may con
vert your account to check safekeeping service. 

We store copies of your canceled checks (usually on microfilm 
or digital image) and destroy the checks. Copies of the checks 
are generally available for seven years from the date the 
checks are paid. See Check Copies in Other Terms and 

Services. 

If you use our check safekeeping service, we cannot provide a 
copy of a cl1eck that posted to your account, ancl you lose 
money as a result. we may cover the loss up to the amount of 
the check. However, we are not liable to you for consequential 
loss or damage of any kind. 

Check Enclosure Service This service is no longer available 

for most accounts. We return with your statement canceled 
checks that we received and posted to your account during the 
statement cycle. We may also provide you with images of your 

canceled checks. 

We may not return some of your canceled checks. For example, 
if a check that you write is converted into an image or elec
tronic debit during the check collection process, your check is not 
sent to us and, as a result, we cannot return the check to you. 
In some cases, we may receive a substitute check (also called 
an image replacement document) instead of your check. We do 
not return substitute checks with your statement. 

Your Address and Change of Address 
We may send notices, statements and other communica
tions regarcling your account to you at the electronic or street 
address we have in our records for your account. 

You agree to notify us if you change your address. If the 
United States Post Office or one of its agents tells us that your 
address has changed: 

• we may change your address on our records to the 
address specified by the Post Office; and 

• we may send notices, statements and other communi
cations regarding your account to that new address. 
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Actions You Can Take to 
Help Protect Your Account 
Your role is extremely important in helping to prevent the 
wrongful use of your account. Please consider the measures 
below to help you protect your account. 

Stay Informed We offer several services you can use to help 
you keep track of your account on a daily basis. You can use 
our Online Banking service to review your accounts and Online 
Alerts to receive notice of account balances and activity. 
Please see the information about these services in How to Get 
Started. 

Be Cautious about Giving Out Your Personal information We 
will not send you e-mails requesting personal information. If you 
receive an e-mail that seems to come from us and requests per
sonal information, do not answer it. Instead, please contact us 
immediately at the number on your statement. 

Be Cautious about Accepting Checks, Money Orders and 

Cashier's Checks, especially from Strangers You should be 
cautious about accepting checks, money orders and cashier's 
checks (especially, foreign checks) from strangers. Sometimes 
they are fraudulent or counterfeit. We cannot verify that a 
check, money order or cashier's check that purports to be 
issued by another company or financial institution is authentic, 
or has any value at all, when you give it to us and ask us to 
cash or deposit it. 

We ordinarily make funds from a check you deposit (or we cash 
for you) available to you sooner than we are able to collect the 
check or determine whether the check is any good. If the 
check is returned to us unpaid for any reason, you are still 
responsible for the check. We charge your account for, and you 
will have to repay us, the full amount of the returned check. A 
check may be returned because it "bounces" or because the 
check is fraudulent, counterfeit or invalid for some other 
reason. 

One way to help protect yourself is to take the check to the 
bank, company (such as Western Union) or service (such as 
the U.S. Postal Service} that issued it and redeem the check 
for cash. For more information on how to avoid being a victim 
of fraud, visit bankofamerica.com, or consult trusted organiza
tions such as your local Better Business Bureau or the Federal 
Citizen Information Center. The following website is also a good 
resource - www.fakechecks.org. 

Review Statements and Report Suspected Problems 

Immediately You must promptly review the notices, statements 
and other communications, along with any accompanying 
checks and other items. we send you. You must also report 
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problems or unauthorized transactions to us immediately, by 
calling the number for customer service on your statement. 
See Reporting Problems. 

Identity Theft Identity theft occurs when someone uses your 
personal information without your permission to take over 
your existing account or to open new accounts in your name. 
Identity theft often begins with the loss or theft of a wallet or 
purse. Criminals can also obtain your personal information by 
stealing records from your trash or sending fraudulent e-mails 
to you requesting your information. 

You should destroy or shred account statements, checks, 
deposit slips and other documents with your personal informa
tion before you throw them away. 

Other Actions You Can Take 
Here are some other actions you can take to help control your 
risk. This is by no means a complete list of preventive mea
sures. You may want to take other or additional actions. 

• Do not share your passwords, user numbers or 
Personal Identification Number (PIN) for Online Banking 
or your ATM or debit card. 

• Call us if your new check order or debit card does not 
arrive within 14 business days. 

• Be cautious about giving someone your account num
ber. If you give your account number to a third person 
and authorize that third person to initiate one or more 
transactions on your account, you may be liable for all 
transactions initiated by the third person even if you did 
not intend to authorize a particular transaction. 

• Do not give anyone a pre-signed blank check. Do not 
give anyone permission to sign your name on a check. 

• Do not preprint your driver's license or Social Security 
Number on your checks. 

• Write checks in a dark colosed permanent ink and fill in 
all lines. Make sure the written and numeric amounts 
match, are readable and begin on the far left of the line 
so additional numbers or words cannot be added. 

• Write and sign your checks clearly, because illegible 
checks are easier to forge. 

• Use tamper resistant checks. If you do not order 
checks through us, ask your check vendor about tamper 
resistant checks. 

• Store blank checks, deposit slips and statements in a 
safe place and audit your check stock frequently. When 
discarding, destroy them by shredding or other means 

so they cannot be copied or used. Call us immediately 
if any of these items are lost, stolen or missing. 

• Use the same precautions that apply to your checks to 
your endorsement and signature stamps. 

• Do not leave outgoing mail in an unlocked collection 
box or in your residence mailbox. Deposit outgoing mail 
in a locked Postal Service mail deposit box. 

• Keep accurate records of your transactions and recon
cile your statements as soon as they are made 
available to you. Pick up your mail every day. When 
reviewing your statements, watch for: 

- Checks cashed out of sequence or made payable to 
cash 

- Use of a check number from a previously cleared item 

- Balance discrepancies or unexpected fluctuations 

• Reconcile your account yourself. If you have authorized 
someone else to transact on your account and you do 
not reconcile your account yourself, someone other 
than an authorized signer should reconcile your 
accounts. 

• Business customers should assign to different individu
als responsibilities for: opening mail. reconciling bank 
statements. endorsing incoming checks, making 
deposits, reconciling accounts payable checks with ven
dor invoices, reconciling incoming checks against out
standing receivables and issuing checks. 

Reporting Problems 
If you find that your records and ours disagree, if you suspect 
any problem or unauthorized transaction on your account or you 
do not receive a statement when expected. call us immediately 
at t11e number for customer service on your statement. If you 
fail to notify us in a timely manner, your rights may be limited. 

This section does not apply to electronic fund transfers that 
are subject to Regulation E. If we have a specific agreement 
with you for a service or this Agreement has specific provisions 
for a service (such as the Funds Transfer Services section), 
these provisions supplement the specific agreement and provi
sions to the extent they are not inconsistent. 

Your Responsibility 
You must exercise reasonable control over your statements, 
checks, deposit slips, endorsement and signature stamps, debit 
and ATM cards, Personal Identification Numbers and other 
access devices. It is your responsibility to keep them safe and 
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secure and to promptly discover and report if any of them are 
missing in time to prevent misuse. You assume full responsibility 
for monitoring and reviewing the activity of your account, the work 
of your employees, agents and accountants, and any use they 
make of your account. 

We may deny a claim for losses due to forged, altered or unau
thorized transactions, items or signatures if you do not guard 
against improper access to your checks, statements, deposit 
slips, endorsement and signature stamps, and account 
information. We may also deny your claim if you do not monitor 
your account and report problems as provided in t11is section. 
Please review this Reporting Problems section carefully. 

In some states we offer certain fraud prevention and detec-
tion products and services to business customers. If we have 
offered you one or more of these services, and you decline to 
use them or fail to implement them, or you fail to follow the 
procedures necessary for proper use of these products or ser
vices, or you fail to follow other precautions reasonable for your 
particular circumstances, you are precluded from asserting any 
claims against us for paying any unauthorized, altered, coun
terfeit or other fraudulent item that such product, service, or 
precaution was designed to detect or deter, and we will not be 
required to re-credit your account or otherwise have any liability 
for paying such items. 

What Are Problems and Unauthorized Transactions 
Problems and unauthorized transactions include suspected 
fraud; missing deposits; unauthorized electronic transfers; 
missing, stolen, or unauthorized checks or other withdrawal 
orders; checks or other withdrawal orders bearing an unauthor
ized signature, endorsement or alteration; illegible images; 
encoding errors made by you or us; and counterfeit checks. 

This is not a complete list. 

Reviewing Your Account Statements 
Your review of your statements, checks and other items is one 
of the best ways to help prevent the wrongful use of your 

account. You agree: 

• to review your statements, checks and other items and 
reconcile them as soon as they are made available to 

you; 

• that our statements provide sufficient information to 
determine the identification and authenticity of any 
transaction including without limit. whether any are 
forged. altered or unauthorized if the statement 
includes the item number, amount and the date the 
item posted to your account; 

• to report any problems or unauthorized transactions as 
soon as possible; and 
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• that 60 days after we send a statement and any accom
panying items (or otherwise make them available) is the 
maximum reasonable amount of time for you to review 
your statement or items and report any problem or 
unauthorized transaction related to a matter shown on 
the statement or items. There are exceptions to this 
60-day period. For forged, unauthorized or missing 
endorsements, you must notify us within the period 
specified by the state law applicable to your account. 
For substitute checks, you must notify us within 40 
days to qualify for an expedited recredit. See section 
titled Substitute Checks and Your Rights. 

We Are Not Liable If You Fail To Report Promptly 
Except as otherwise expressly provided elsewhere in this agree
ment, if you fail to notify us in writing of suspected problems or 
unauthorized transactions within 60 days after we make your 
statement or items available to you, you agree that: 

• you may not make a claim against us relating to the 
unreported problems or unauthorized transactions. 
regardless of the care or lack of care we may have 
exercised in handling your account; and 

• you may not bring any legal proceeding or action 
against us to recover any amount alleged to have 
been improperly paid out of your account. 

Except as otherwise expressly provided elsewhere in this agree
ment, we are not liable to you for subsequent unauthorized 
transactions on your account by the same person if you fail to 
report an unauthorized transaction on your account within 30 
days (or such lesser period as is specified in the state law 
applicable to your account) following the closing date of the 
statement containing information about the first unauthorized 
transaction. 

For business deposit accounts, also see Electronic Banking 
Disclosures in the Electronic Banking Services section and ACH 

Debits and Credits in the Funds Transfer Se1vices section. 

Written Confirmation and Other Assistance 
If you report to us that an unauthorized transaction has 
occurred on your account, we may require you to confirm your 
report in writing. We may also require that you give us a 
statement, under penalty of perjury, about the facts and 
circumstances relating to your report and provide such other 
information and proof as we may reasonably request. 

If you assert a claim regarding a problem, you must cooperate 
with us in the investigation and prosecution of your claim and 
any attempt to recover funds. You also agree to assist us in 
identifying and in seeking criminal and civil penalties against 
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the person responsible. You must file reports and complaints 
with appropriate law enforcement authorities. 

If you fail or refuse to do these things, we will consider your 
failure or refusal to be your ratification of the defect in the 
statement or item, unauthorized transaction or other problem 
and your agreement that we can charge the full amount to your 
account. 

Our Investigation and Maximum Liability 
We may take a reasonable period of time to investigate the facts 
and circumstances surrounding any claimed loss. We do not have 
to provisionally credit your account while we investigate. 

Our maximum liability is the lesser of your actual damages 
proved or the amount of the missing deposit or the forgery, 
alteration or other unauthorized withdrawal, reduced in all 
cases by the amount of the loss that could have been avoided 
by your use of ordinary care. 

We are not liable to you for special or consequential losses or 
damages of any kind, including loss of profits and oppo1tunity 
or for attorneys' fees incurred by you. 

Business Insurance 
If your claim relates to a business account, you agree to pur
sue all rights you may l1ave under any insurance coverage you 
maintain before making a claim against us in connection with 
any transaction involving your accounts. You will provide us with 
all reasonable information about your coverage, including the 
name of your insurance carrier, policy number, policy limits and 
applicable deductibles. Our liability is reduced by the amount of 
all insurance proceeds you receive or are entitled to receive. At 
our request, you agree to assign to us your rights under your 
insurance policy. 

Opening a New Account 
If you or we suspect that your account is or may be compro
mised, we may recommend that you close your account and 
open a new account. If there are any unauthorized transactions 
on your account, we recommend that you close your account 
and open a new one. If we recommend that you close your 
account and you do not do so, we are not liable to you for sub
sequent losses or damages on the account due to unautho
rized transactions. When you open a new account, you are 
responsible for notifying any third parties that need to know 
your new account number. 

Foreign Items and Foreign 
Currency 

What is a Foreign Item 
A foreign item is a check or other item in any currency 
(including United States dollars) that is drawn on a bank or 
branch of a bank located outside of the United States. A for
eign currency is any currency other than United States dollars. 
Some foreign items are payable in United States dollars. Some 
are payable in a foreign currency. 

Be Cautious About Accepting Foreign Items 
You should be cautious about accepting foreign items because 
foreign items are not subject to United States laws or 
regulations. A foreign item may be returned unpaid much later 
(sometimes many months later) than cl1ecks or other items 
tt1at are drawn on banks located in the United States. If a 
foreign item is returned to us unpaid or there is some other 
problem with the foreign item, you are responsible for the item 
and you may incur a loss. 

Currency Exchange Rates 
We may receive transactions related to your account or 
relationship with us for which we determine that it is appropri
ate to convert the transaction from a foreign currency to United 
States dollars or from United States dollars to a foreign 
currency. As an example, we receive a wire denominated in a 
foreign currency for credit to your account. When we decide to 
convert a transaction, we may determine in our discretion the 
currency exchange rate and then assign that currency exchange 
rate to your transaction without notice to you. You agree to this 
procedure and accept our determination of the currency· 
exchange rate. 

We may consider many factors in setting our currency exchange 
rates. Some of these factors are exchange rates set by others, 
our desired rates of return, market risk and credit risk. We are 
not liable to you if our currency exchange rates are different 
from rates: offered or reported by third parties; offered by 
us at a different time, at a different location or for a different 
transaction amount; or which involve different payment media 
(such as bank-notes, checks and wire transfers). You 
acknowledge that: 

• our currency exchange rates for retail and commercial 
transactions. and for transactions effected after our 
regular business hours or on weekends, are different 
(and usually less favorable to you) from the exchange 
rates for large inter-bank transactions effected during 
a business day (the rates reported in The Wall Street 
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Journal or elsewhere are usually for large inter-bank 
transactions); 

• currency exchange rates offered by other dealers, or 
shown at otl1er sources (including online sources) may 
be different from our rates; and 

• currency excl1ange rates can be highly volatile and may 
change frequently during a day. 

You assume all risks relating to or arising from fluctuations in 

the exchange rates between currencies. 

Wires Sent to a Foreign Currency Account 
When you send a wire denominated in United States dollars to 
an account denominated in a foreign currency, an intermediary 
bank or the receiving bank may convert your wire into tl1e appli
cable foreign currency and we may receive compensation in 
connection with any such conversion. When this occurs, the 
intermediary bank or the receiving bank determines in their dis
cretion the currency exchange rate. We are not responsible for 
the exchange rate set by an intermediary bank or the receiving 

bank. 

You May Not Write Foreign Currency Checks 
You may not write checks or give other withdrawal orders on 
your account, which order payment in a foreign currency. If we 
receive such a check or order, we may refuse to accept or pro
cess it without any liability to you. 

Processing and Collecting Foreign Items 
We may refuse to accept a foreign item for deposit or collec
tion. If we accept a foreign item for deposit or collection, you 
assume all the risks relating to or arising from: the collection 
process, a late return and changes in currency exchange rates. 

If we accept a foreign item for deposit or collection, we may 
decide not to credit the value of the foreign item to your account 
until we receive the proceeds in cleared funds from the paying 
bank. However. if we do credit your account, the credit is provi
sional and we may reverse the credit at any time. 

If we accept an item for deposit which we later determine to be 
a foreign item, we may decide that the item needs to be sent 
for collection. If so. we may reverse any credit given for the 
item and mail the foreign item to you at the address we have 
for your account statement. You may ask us to send the item 

for collection. 

When we send a foreign item for collection, you understand 
that the foreign item is sent solely for you and at your risk and 
tt1at we are not liable for any event in the collection process 
which is beyond our control. As examples, we are not liable for 
a default by any bank or agent involved in the collection 
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process or for the loss of the foreign item in transit. We may 
send the foreign item through a correspondent bank or directly 
to the paying bank. We may deduct our fees and the fees and 

charges assessed by the paying bank and any agents involved 
in the collection process from any amount collected or from 
your account. 

If you request, we will try to determine the status of a collec
tion. You agree to pay all fees and charges related to such a 
request. We may refuse your request if less than 30 business 
days have passed since we first processed the collection. 

If a foreign item is returned to us unpaid for any reason at any 
time or is initially paid but then subsequently returned unpaid, 
we may charge your account for the foreign item and mail the 
foreign item to you at the address we have for your account 
statement. Even though the item is returned unpaid, we may 
charge you for our collection fees and for fees and charges 

assessed by the paying bank and any agents involved in the 
collection process. 

When we credit your account for a foreign item, we use our 
applicable currency exchange rate on the day we credit the 
item to determine the amount of the credit. When we reverse a 
credit for a foreign item, we use our applicable currency 

exchange rate on the day we reverse the credit to determine 
the amount of the debit. Currency exchange rates are highly 
volatile and our rate on the day of the credit is likely to be 
different (sometimes very different) than our rate on the day of 

the debit. You understand and agree that this may result in a 
currency exchange loss to you. 
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Other Terms and Services 

Account Changes 
You must notify us of any change to your name or address. If 
you do not provide notice of change of address, we may send 
notices, statements and other correspondence to you at the 
address maintained on our records for your account and you 
agree to indemnify us and hold us harmless for doing so. 

You agree to notify us in writing of any change in ownership or 
authorized signers of your account or if an owner or authorized 

signer on the account dies or is adjudicated incompetent. 

If there is more than one owner and/or authorized signer on 
the account, any one account holder or authorized signer may 
request the account be closed without consent of any other 

account holder or authorized signer. Further, any one account 
holder may request, and we may, at our option, permit removal 
of any account holder or authorized signer without consent of 
any other account holder or authorized signer on the account. 

You acknowledge that we may, but need not, require a new sig
nature card to be completed before any change in ownership or 
authorized signers becomes effective and each time you open 
a new account, we may require a Taxpayer Identification 
Number certification{s). You also acknowledge that we may 
require you to close your account in the event of any change in 
ownership or change in the authorized signers. 

After we receive notice of a change and all documents we 

require regarding the change, we may take a reasonable period 
of time to act on and implement the change to your account. 

Automatic Transfer Service 
You may have funds transferred automatically from most 
Bank of America checking or savings accounts to another 
Bank of America checking or savings account or to pay a 

Bank of America loan or credit card account or safe deposit 
rental fee. 

Federal regulation and this Agreement place limits on the num
ber of automated transfers you may make from savings accounts 
each month. Please see "Limits on Withdrawals and Transfers 

from Savings Accounts". Certain other restrictions apply. 

You must schedule transfers to pay a Bank of America loan for 
the due date each month. In most other cases. you may sched
ule transfers periodically on the dates and for the amounts that 
you specify. Transfers can only be made on a business day. If a 

scheduled transfer date falls on a weekend or bank holiday, we 
may make the transfer on the next business day. If we are 
unable to complete a transfer because you do not have enough 
available funds in your account, we may cancel this service. 

Check and Deposit Slip Forms 
We offer checks, withdrawal forms and deposit slips in a num
ber of styles and at various prices. We recommend that you 
use checks and other forms that we provide. 

You are responsible for verifying the accuracy of all informa
tion on your checks and other forms, whether obtained through 
others or us. Our liability, if any, for any printing errors on 
checks or other forms obtained through us is limited to the 
cost of replacing the forms. We are not liable for any claims, 
costs, losses or damages you may incur when you use checks 
or other forms not obtained through us. Check deposits with a 
retired routing number will be returned unpaid. 

We may refuse to accept checks or other forms that you create 
or someone else provides tt1at do not meet our then current 

specifications, even if they met our specifications at the time 
they were initially drawn. You may obtain a copy of our printing 
specifications by calling the telephone number on your state
ment or asking your account representative. These specifica
tions include the magnetically encoded numbers, the size of 
the check and the weight, color and type of paper. If you create 
or obtain checks or other forms from someone else and our 

automated check processing systems are unable to read or 
process them. we may refuse to accept them and we may 
charge you a fee for each check or other item that we are 
unable to read or process through our automated systems. 

Check Copies 
We generally keep a copy of each check we post to your 
account for seven years from tt1e date the check posts to your 
account. We have no obligation to retain the original check. 

We typically keep the copies on microfilm or as a digital image. 
If a copy is unavailable or of poor quality, we are not liable to 
you for any claim, cost, loss or damage of any kind. After seven 
years, we may destroy the copies. 

Requesting Copies You may request a copy of a canceled 
check by calling us at the number for customer service on your 
statement. To produce a copy, we need the account number, 
check number, exact amount of the check, and date the check 
was paid. This information is on your statement. Generally, we 

mail or make a copy available within seven business days. If 
we need more time, we will tell you. A fee may apply to each 
check copy. Please see the Schedule of Fees for your account. 

If a check that you wrote was converted to an electronic debit, 
then the check was not sent to us for processing so we do not 
have a copy. We list these electronic debits on your account 

statement. 
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Compliance 
You agree to comply with applicable laws and regulations. You 
may not use your account or related services for any illegal 
transactions or activity, for example those prohibited by the 

Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 
5361 et. seq. You agree to indemnify us from every action, pro
ceeding, claim, loss, cost and expense (including attorney's 
fees) suffered or incurred by us due to any U.S. or foreign gov
ernment entity seizing. freezing or otherwise asserting or caus
ing us to assert control over any account or funds in an 
account of yours {or ours) when purportedly caused by, or aris

ing out of, your action or inaction. This will apply whether or 
not such action is ultimately determined to be authorized under 
the laws of the U.S. or its territories, or of any foreign jurisdic
tion. We are not required to inquire or determine the authority 
of any action taken by the U.S. or foreign government entity 
prior to acceding to any legal process initiated by it. 

Please note that your agreement to comply with applicable laws 
and regulations includes United States economic sanctions 
laws and regulations, including regulations issued by the Office 
of Foreign Assets Control {OFAC) of the U.S. Department of the 

Treasury, and Executive Orders issued by the President of the 
United States. 

Conflicting Demands and Disputes 
We are not required to make payment from an account to a 
signer, a payee, a beneficiary of a trust account or Payable on 
Deatl1 {POD) account, or to any other person claiming an inter

est in any funds in the account: 

• if we have actual knowledge of. or otherwise believe 
in good faith that there may be a bona fide dispute 
between the signers, beneficiaries, payees, or other per
sons concerning their rights to the account proceeds or 

• if we are otherwise uncertain as to who is entitled to 
the account funds. 

We may notify all signers, beneficiaries, payees, and other per
sons claiming an interest in the account of the dispute or 

uncertainty without liability to you. 

We also may, at our option and without liability to you. take one 

or more of these actions: 

• continue to rely on current signature cards and other 
account documents; 

• honor the competing claim upon receipt of evidence we 
deem satisfactory to justify such claim; 

• freeze all or part of tl1e funds until the dispute is 
resolved to our satisfaction; 



BANA-PANTELYAT000152

Case 1:19-cv-20614-MGC   Document 1-1   Entered on FLSD Docket 02/15/2019   Page 20 of 28

• close the account and distribute the account balance, 
subject to any bank claims, to each claimant payable 
jointly, or payable individually in equal shares to each 
claimant; 

• pay the funds into an appropriate court for resolution; 
or 

• refuse to disburse any funds in the account to any per
son until such time as: all persons claiming an interest 
in the account consent in writing to a resolution of the 
dispute; or a court of proper juriscliction authorizes or 
directs the payment; or the person with a conflicting 
claim withdraws his or her claim in writing. 

You are liable for all expenses and fees we incur, including 
attorneys' fees, and we may charge them to your account. 

Converting an Account 
We may convert your account to another type of account, 
revoke privileges or close your account: 

• if you make frequent transactions on a savings 
account; 

• if your account frequently has debits against 
uncollected funds: 

• if your account has excessive deposit activity; 

• if you use a personal account for business purposes; 
or 

• when we consider it appropriate or necessary to do so. 

If we discontinue your type of account, we may convert your 
account to another type of account. We may also convett your 
account to another type of account based on our evaluation of 
how you use the account. If we convert your account, we will 
send you information about your new account. 

Cutoff Time for Receipt of Orders 
Our cutoff time for receipt at a financial center of an order 
relating to your account is 10:00 a.m. local time or, if later, 
one hour after the financial center opens each business day. 
Orders include a stop payment order or postdating order. 
restraining order, writ of attachment or execution, levy, garnish
ment and any similar order. 

The cutoff time relates to our obligation to pay or return checks 
and other items. If we receive an order before this cutoff time, 
we may review items presented for payment against your 
account on the previous business day to determine whether 
we need to return any of them to comply with the order. If we 
receive the order after the cutoff time, we may not review items 
presented on the previous business day. 
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For example, if you give us a stop payment order after our cut
off time and the item you want to stop was previously present
ed for payment or otherwise before we have the opportunity to 
act on your order, your order comes too late to stop payment 
on the item. Or, if we receive a levy before the cutoff time and 
you do not have enough f.unds in your account to cover both 
the levy and all items presented against your account the previ
ous business day. we may return one or more items and apply 
the funds to the levy. 

Death or Incompetence 
You agree to notify us promptly if any owner or authorized sign
er on your account dies or is declared incompetent by a court. 
Until we receive a notice of death or incompetency, we may act 
with respect to any account or service as if all owners, signers 
or other persons are alive and competent and we will not be 
liable for any actions or inactions taken on that basis. 

If you give us instructions regarding your account, and you or 
another owner of the account subsequently dies or is declared 
incompetent. we may act on the instructions unless we receive 
written notice of death or incompetency prior to honoring such 
instructions. 

When we receive a notice that an owner has died or been 
declared incompetent, we may place a hold on your account 
and refuse to accept deposits or permit withdrawals. We may 
hold any funds in your account until we know the identity of the 
successor. 

If a deposit - including salary. pension, Social Security 
and Supplemental Security Income (SSI) - payable to the 
deceased owner is credited to the account after the date the 
deceased owner died, we may debit the account for the deposit 
and return it to the payer. 

We may accept and comply with court orders, and take direc
tion from court appointed personal representatives, guardians, 
or conservators from states other than where your account was 
opened or where the account. property or records are held. We 
reserve the right to require U.S. court documents for custom
ers who reside outside of the U.S. at time of incompetence or 
death. 

Facsimile Signature 
A facsimile signature can be a convenient method for signing or 
endorsing documents and other items. If you use a facsimile 
signature, you are responsible for any withdrawal from your 
account that bears or appears to us to bear a facsimile signa
ture that resembles or purports to be the signature of a person 
authorized to withdraw funds. We will not be liable to you if use 
of the facsimile device (or similar device utilized to affix your 
signature) was unauthorized. You are responsible even if the 

size, or color of the facsimile signature is different from that of 
any signature previously presented to us. We may pay the with
drawal and may charge your account for it. You agree to reim
burse us (and we may charge your account) for all claims, 
costs, losses and damages, including attorneys' fees. that 
result from our payment of a withdrawal bearing either a fac
simile that resembles or purpotts to bear your signature or a 
facsimile that we believe you authorized. 

Deposit Insurance - Bank Assessment for 
Business Accounts 
For some business accounts, we may charge you an 
assessment related to deposit insurance, based in part on 
the assessment rate the FDIC charges us. The assessment 
may include deposit insurance charges, Financing Corporation 
(FICO) assessments and other fees, charges and assessments 
provided by law. The assessment rate is variable. We may 
change it in our discretion at any time without notice. The 
amount of the assessment will appear on your statement. 

Fingerprint 
If a person to whom you gave your check asks us to cash the 
check, we may require them to place their fingerprint on the 
check. If they refuse to provide their fingerprint, we may refuse 
to cash the check. We have no liability to you for refusing to 
cash the check. 

"Freezing" Your Account 
If we decide to close your account, we may freeze it. If we do 
this, we may in our discretion either accept or return deposits, 
checks and other items that we receive after we freeze your 
account without being liable to you. 

If at any time we believe that your account may be subject to 
irregular, unauthorized, fraudulent or illegal activity, we may, in 
our discretion, freeze the funds in the account and in other 
accounts you maintain with us, without any liability to you, until 
such time as we are able to complete our investigation of the 
account and transactions. If we do freeze your account funds, 
we will provide notice to you as soon as reasonably possible. 
Notice may be made by mail or verbally or provided by other 
means such as via Online Banking or text alerts as permitted 
by law or by updated balance information. We may not provide 
this notice to you prior to freezing the account if we believe 
that such notice could result in a security risk to us or to the 
owner of the funds in the account. 

Indemnification and Limitation of Liability 
You agree to reimburse us for all claims, costs. losses and 
damages (including fees paid for collection) we may incur with 
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respect to overdrafts or returned deposits in connection with 
your account. 

We are not liable to you for errors that do not result in a finan
cial loss to you. We may take any action authorized or permit
ted by this Agreement without being liable to you. even if such 
action causes you to incur fees. expenses or damages. 

We are not liable to you for any claim, cost. loss or damage 
caused by an event that is beyond our reasonable control. In 
patticular, we are not liable to you if circumstances beyond our 
reasonable control prevent us from, or delay us in. petiorming 
our obligations for a service, including acting on a payment 
order, crediting a funds transfer to your account, processing a 
transaction or crediting your account. Circumstances beyond 
our reasonable control include: a natural disaster; emergency 
conditions, such as fire, theft or labor dispute; a legal con
straint or governmental action or inaction; the breakdown or 
failure of our equipment for any reason, including a loss of 
electric power; the breakdown of any private or common carrier 
communication or transmission facilities, any time-sharing sup
plier or any mail or courier service: the potential violation of 
any guideline. rule or regulation of any government authority; 
suspension of payments by another bank; or your act. omis
sion, negligence or fault. 

Except as limited by applicable law, we are not liable for spe
cial, incidental, exemplary, punitive or consequential losses or 
damages of any kind. 

Our liability for a claim will be limited to the face value of an 
item or transaction improperly dishonored or paid or the actual 
value of any deposits not properly credited or withdrawals not 
properly debited. 

You agree that the amount of any claim you have against us in 
connection with any account or transaction with us, whether 
brought as a warranty, negligence. wrongful dishonor or other 
action, is subject to reduction to the extent that: 1) negligence 
or failure to use reasonable care on your part, or on the part of 
any of your agents or employees, contributed to the loss which 
is the basis of your claim; and 2) damages could not be avoid
ed by our use of ordinary care. 

Any loss recovery you obtain from third parties on a particular 
claim will reduce the amount of any obligations we may have to 
you on that claim and you will immediately notify us of any 
such recovery. You agree to pursue all rights you may have 
under any insurance policy you maintain in connection with any 
loss and to provide us information regarding coverage. Our lia
bility will be reduced by the amount of any insurance proceeds 
you receive or are entitled to receive in connection witll the 
loss. If we reimburse you for a loss covered by insurance, you 
agree to assign us your rights under the insurance to the 
extent of your reimbursement. 
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Legal Process - Subpoena and Levy 
"Legal process" includes a writ of attachment, execution, 
garnishment, tax withholding order, levy, restraining order, 
subpoena, warrant, injunction, government agency request for 
information, search warrant, forfeiture or other similar order. 

We may accept and comply with legal process: served in 
person, by mail, by facsimile transmission, or by other means; 
or served at locations other than the location where the 
account, property or records are held. You direct us not to 
contest the legal process. We may, but are not required to, 
send a notice to you of the legal process. We do not send a 
notice if we believe the law prohibits us from doing so. 

We may hold and turn over funds or other property to the cou1t 
or creditor as directed by the legal process, subject to our right 
of setoff and any security interest we have in the funds or other 
property. We do not pay interest on the funds during the period 
we hold them pursuant to legal process. If we hold or turn over 
funds, we may without any liability to you return checks and 
other items unpaid and refuse to permit withdrawals from your 
account. If the legal process applies to a time deposit 
account, we may charge the applicable early withdrawal penalty 
for funds taken from the time deposit. 

We may charge your account a fee for each legal process. 
You agree to pay us for fees and expenses (including 
administrative expenses) that we incur in responding to any 
legal process related to your account, such as expenses for 
research and copying of documents. The fees and expenses 
may include attorneys' fees. We may deduct these fees and 
expenses from any of your accounts without prior notice to you. 

If the legal process directs us to release information about one 
or more, but not all, accounts that are reported on a combined 
statement, we may release the entire combined statement, 
even though other accounts reported on the combined state
ment are not covered by the legal process. If the legal process 
requests information about one or more, but not all, account 
owners or signers, we may release information about all co
owners or signers on the account, even though some of the 
other co-owners or signers are not covered by the legal 
process. 

We may produce documents held at, or provide access to prop
erty that is located in, any of our facilities or any facility 
operated by a third party on our behalf, even if the facility is 
not designated as the place to be searched in the legal pro
cess. 

We have no liability to you if we accept and comply with legal 
process as provided in this section or by law. 
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Multiple Signatures Not Required 
We may act on the oral or written instructions of any one signer 
on the account. Each signer may make withdrawals, write 
checks, transfer funds, stop payments, obtain ancilla1y services 
(e.g., electronic fund transfer services or wire transfers), and 
otherwise give us instructions regarding your account .. We may 
require written authorization for some actions. 

We do not assume a duty to enforce multiple signature 
requirements that you may agree upon among yourselves. 
If you indicate on your checks or signature card or other 
account documents that more than one signature is required 
for withdrawal, this indication is for your own internal 
procedures and is not binding on us. 

We may disregard any instructions to permit withdrawals only 
upon more than one signature with respect to checks, electron
ic fund transfers or other debit/withdrawal requests. We may 
pay out funds from your account if the check, item, or other 
withdrawal or transfer instruction is signed or approved by any 
one of the persons authorized to sign on the account. We are 
not liable to you if we do this. 

Notice of Withdrawal 
Federal regulations require us to retain the right to require all 
savings and all NOW account depositors to give seven days' 
written notice before making a withdrawal. It is unlikely, how
ever. that we would require this notice. 

Powers of Attorney/Appointment and Payment to 
Agents 
You may decide to appoint someone to act for you as your 
agent or attorney-in-fact ("agent") under a power of attorney. 
Please note that the form must be satisfactory to us in our dis
cretion and unless prohibited by law, we may refuse, with or 
without cause, to honor powers of attorney that you grant to 
others. 

For our customers' convenience we have a banking power of 
attorney form, which is available at many of our financial 
centers. If your state has a statutory form power of attorney, 
we also generally accept that form. We may, however. accept 
any form that we believe was executed by you and act on 
instructions we receive under that form without any liability to 
you. You agree to reimburse us for all claims, costs, losses 
and damages that we incur in accepting and acting on any 
power of attorney form that we believe you executed. 

We may pay any funds deposited in your account to your agent 
or upon the order of your agent. When we accept a power of 
attorney, we may continue to recognize the authority of your 
agent to act on your behalf without question until we receive 

written notice of revocation from you or notice of your death or 
incapacity and have had a reasonable time to act upon it. We 
will not be liable for action in accordance with the most current 
documentation if we have not received such notice. 

We may require a separate form for each agent and for each 
account for which you want to grant power of attorney. We may 
require your agent to present the original form and refuse to 
act on a copy. In some cases, we may require that your agent 
confirm in an affidavit that the power l1as not been revoked or 
terminated or that you register the power with the appropriate 
recording authorities. We may restrict the types or sizes of 
transactions we permit your agent to conduct. 

The authority of your agent to receive payments, transact on or 
otherwise make changes to your account generally terminates 
with your death or incapacity, unless the document creating 
such agency provides, in accordance with applicable law, that 
the agent's powers continue in spite of your incapacity. 

Records 
We may in our discretion retain records in any form including, 
without limit, paper, film, fiche, digitalized or other electronic 
medium. If we are not able to produce the original or a copy of 
your signature card or any other document relating to your 
account or service, our records (including our electronic 
records) will be deemed conclusive. If there is a discrepancy 
between your records and our records, our records will be 
deemed conclusive. 

Right of Setoff 
We may take or setoff funds in any or all of your accounts with 
us and with our affiliates for direct, indirect and acquired obli
gations that you owe us, regardless of the source of funds in 
an account. This provision does not apply to IRA or tax-quali
fied retirement accounts, to consumer credit card obligations or 
where otherwise prohibited by law. Your accounts include both 
accounts you own individually and accounts you own jointly with 
others. Our setoff rights are in addition to other rights we have 
under this Agreement to take or charge funds in your account 
for obligations you owe us. 

If the law imposes conditions or limits on our ability to take or 
setoff funds in your accounts, to the extent that you may do so 
by contract, you waive those conditions and limits and you 
authorize us to apply funds in any or all of your accounts with 
us and with our affiliates to obligations you owe us. 

If you are a sole proprietor. we may charge any of your personal 
or business accounts. We may use funds held in your joint 
accounts to repay obligations on which any account owner is 
liable, whether jointly with another or individually. We may use 

36 

funds held in your individual accounts to repay your obligations 
to us, whether owed by you individually or jointly with another, 
including: obligations owed by you arising out of another joint 
account of which you are a joint owner, even if the obligations 
are not directly incurred by you; obligations on which you are 
secondarily liable; and any amounts for which we become liable 
to any governmental agency or department or any company as 
a result of recurring payments credited to any of your accounts 
after the death, legal incapacity or other termination of 
entitlement of the intended recipient of such funds. 

If we take or setoff funds from a time deposit account, we may 
charge an early withdrawal penalty on the funds withdrawn. 

We may take or setoff funds from your account before we pay 
checks or other items drawn on the account. We are not liable 
to you for dishonoring items where our action results in 
insufficient funds in your account to pay your checks and 
other items. 

Some government payments may be protected from attach
ment, levy or other legal process under federal or state law. If 
such protections may apply, to the extent that you may do so 
by contract, you waive these protections and agree that we may 
take or setoff funds, including federal and state benefit 
payments, from your accounts to pay overdrafts, fees and 
ott1er obligations you owe us. 

This section does not limit or reduce our rights under 
applicable law to charge or setoff funds in your accounts with 
us for direct, indirect and acquired obligations you owe us. 

Sample of Your Signature 
To determine the authenticity of your signature, we may refer to 
the signature card or to a check or other document upon which 
your signature appears. We may use an automated process to 
reproduce and retain your signature from a check upon which 
your signature appears. 

If you create your own checks. or obtain them from someone 
else, and we cannot accurately verify your signature on a check 
by comparing it with a check that posted to your account, you 
are responsible for any losses that may result from our inability 
to use that check to verify your signature. 

Stop Payment Orders and Postdated Orders 
Acceptance of Stop Payment Orders If we have not already 
paid a check or other item that is drawn on your account, then 
at your request and risk we may accept a stop payment order 
on it. You may not stop payment on a check if you use as iden
tification for the check your Bank of America ATM card or debit 
card. You may not stop payment on a point of sale transaction 
or an ATM withdrawal or transfer. 
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Postdated Orders If you write a postdated check {that is - you 
put a future date on the check}, you may ask us not to pay 

the check before its date by giving us a stop payment order. 
Otherwise, we may pay it and deduct the amount from your 
account even if it is presented for payment before its date. 

If we receive a postdated check that is subject to a stop 
payment order, we may return the check "payment stopped", 
"refer to maker," or with a similar designation. 

Placing A Stop Payment Order We may accept a written or oral 
stop payment order from any person who has a right to 

withdraw funds from the account. We may require you to 
complete a form authorizing the order. You must give us 
sufficient notice and information so that we have a reasonable 
opportunity both to verify that the item is unpaid and to act on 
your request. We may charge you a fee for each stop payment 
order and each renewal of the order. 

We use a computer system to identify items. Therefore, to 
place a stop payment order on a check or draft, we need spe
cific information to process the request, such as the account 
number, the routing number, the name of the party to whom 
the item was made payable, the item number and the exact 

amount of the item - in dollars and cents. If you give us the 
wrong amount (even one penny off) or the wrong item number, 
we may pay the item. We may also require the date of the 
item, the name of the person who signed or authorized the 
item, and the name of the party to whom the item was made 
payable. We may use only a portion of the required information 
to identify an item. Please see the Additional Information about 

Stop Payments for Preauthorized (Recurring) Electronic Funds 

Transfers section for information about how to stop those types 
of payments. 

In some cases, we may pay an item even if an order is in 
effect. For example, if one of our financial centers, without 
notice of your request, pays a check that you have asked us to 
stop, we may still pay the check. 

A stop payment order generally expires after six months. 

However, we may, in our sole discretion, elect to honor a stop 
payment order for a longer period of time without notice to 
you. If you want the order to continue after six months, you 

must ask us to renew the order. Each request for a renewal is 
treated as a new order. If you want the order to expire in less 
than six months, you must ask us to cancel the order on or 
after the date you want it to expire. We may accept a written or 
oral instruction to cancel the order. Your request to cancel the 
order is not effective until we have a reasonable opportunity to 

act on it. We cancel the order automatically when the account 
on which the item is drawn is closed. If the item is presented 
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to us for payment after the stop payment order expires, we 
may pay the item. 

If we pay an item subject to a valid and timely stop payment 
order, we may be liable to you if you had a legal right to stop 
payment and you establish that you suffered a loss because 
of the payment. Our liability, if any, is limited to the actual loss 
suffered, up to the amount of the item. You must prove the 
loss to our satisfaction. We are not liable to you for any spe
cial, incidental or consequential loss or damage of any kind. 

Additional Information about Stop Payments for Preauthorized 

(Recurring) Electronic Funds Transfers If you have told us in 
advance to make regular payments out of your account (such 
as recurring debit transactions} or if you have authorized some
one else to debit your account through the ACH system, you 
can stop these payments. 

Here's how: Call us at 1.800.432.1000 or write us at Bank 
of America Customer Service, P.O. Box 25118, Tampa, FL 
33622. 

You must notify us in time to receive your request at least 
three business days before the payment order is scheduled to 
be made. If you call us to stop the payment, we may require 
you to confirm the request in writing. If you do not notify us in 
writing, we may remove the stop payment after 14 days. We 
may charge you a fee for each stop payment order you give. 

Stop payment orders for preauthorized (recurring} payments do 
not expire without action on your part, including recurring debit 
card and ACH transactions. Should your debit card number 
change, please contact us to place a new stop payment on the 
transaction on your new card. 

To place a stop payment order on an ACH debit, we may require 
you to provide your name and telephone number, the type of 
account (checking or savings), and the exact company name 
used by the sender of the ACH debit, and some of the other 
information listed under Placing a Stop Payment Order. You 
can obtain the company name used by your sender from your 
statement by looking at a prior ACH debit from this sender that 
posted to your account. 

If you do not know the amount of the ACH debit, we may still 
be able to place the stop payment order based on the company 
name of the sender, but this may stop all ACH items from 

this sender. If you give us the wrong company name or if the 
sender changes the company name, we may pay the item. 

To place a stop payment on other preauthorized (recurring} 
transactions, you must give us the identifying information we 
request. You may be able to give us a specific expiration date 
for certain stop payment orders if you choose to do so. 

"! 

You must notify the payee that you have withdrawn your autho
rization for any preauthorized (recurring) transaction. 

Notice of Varying Amounts 

If these regular payments may vary in amount, the person you 
are going to pay will tell you, 10 days before each payment, 

when it will be made and how much it will be. You may choose 
instead to receive this type of notice only wl1en the payment 

would differ by more than a certain amount from the previous 
payment, or when the amount would fall outside certain limits 
that you set. 

Liability for Faiiure to Stop Payment 

If you order us to stop a preauthorized payment three business 
days or more before the transfer is scheduled, and you have 
given us all of the information we requested, and we do not 
stop the payment, we will be liable for your losses or damages 
directly caused by our failure to stop the payment. 

Subaccounts 
For regulatory accounting purposes, we may classify checking 
accounts as two subaccounts: a checking subaccount and a 
savings subaccount. For interest bearing checking accounts, we 
calculate and pay interest at the same rate and in the same 
way on both subaccounts. For non-interest bearing checking 
accounts, we do not pay interest on either subaccount. We 
may transfer funds between these subaccounts. We record the 
subaccounts and any transfers between them on our internal 
accounting records only. Otherwise, the subaccounts are 

subject to the same terms as the checking and savings 
accounts described in this Agreement. 

Unclaimed Property - Accounts Presumed 
Abandoned or Inactive 
State and federal law and our policy govern when accounts are 
considered abandoned. The applicable state law is generally 
the state listed in the address for your account statement. 

Your account is usually considered abandoned if you have not 
performed at least one of the following activities for the period 

of time specified in the applicable state's unclaimed property 
law: made a deposit or withdrawal, written to us about the 
account, or otherwise shown an interest in the account, such 
as asking us to keep tl1e account active. You usually need to 

perform the activity. Therefore. bank charges and interest pay
ments, and automatic deposits and withdrawals, are usually 
not considered activity. 

We are required by the unclaimed property laws to turn over 
accounts considered abandoned to the applicable state. Before 
we turn over an abandoned account, we may send a notice to 
the address we currently show for the account statement. We 
may not send this notice if mail we previously sent to this 
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address was returned. Unless prohibited by the applicable 
state law, we may charge to the account our costs and expens
es of any notice, advertisement. payment and delivery of the 
account to the applicable state agency. 

After we turn the funds over to the state, we have no further 
liability to you for the funds and you must apply to the appropri
ate state agency to reclaim your funds. 

If we consider your account inactive, then (unless prohibited by 

federal law or the law of the state where we maintain your 
account) we may: 

• charge dormant account fees on the account in addition 
to regular monthly maintenance and other fees, 

• stop sending statements, 

• if the account received interest, stop paying interest on 
the account; and 

• refuse to pay items drawn on or payable out of the 

account. 

If you re-establish contact with us, we do not have to reimburse 
you for these fees and we are not liable to you for any interest 
that would othe1wise have accrued on your account. 

Verification of Transactions and Right to Reverse 
Transactions 
Transactions, including those for which we provide a receipt. 
may be subject to subsequent verification and correction. 
though we reserve the right not to do so in every case. We do 

not verify a deposit at the teller window so the receipt that you 
receive at the time of your deposit is not evidence that your 
deposit has been verified. We may reverse or otherwise adjust 
any transaction (both credit and debit) that we believe we erro

neously made to your account at any time without prior notice 
to you, if we opt to do so. 

Waiver, Severability, and Change of Law by 
Agreement 
Waiver We may delay or waive the enforcement of any of our 
rights under this Agreement without losing that right or any 
other right. No delay in enforcing our rights will affect your obli
gation to pay us fees and other amounts you owe us under this 
Agreement. If we waive a provision of this Agreement, the waiv

er applies only in the specific instance in which we decide to 
waive the provision and not to future situations or other provi
sions regardless of how similar they may be. 

Severability A determination that any part of this Agreement is 
invalid or unenforceable will not affect the remainder of this 

Agreement. 

Change of Law by Agreement If any part of this Agreement is 
inconsistent with any applicable law. then to the extent the law 
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can be amended or waived by contract, you and we agree that 
this Agreement governs and that the law is amended or waived 
by tl1is Agreement. 

Electronic Banking Services 

We offer a variety of electronic banking services for use with 
your deposit accounts. We describe some in this section and 
also provide certain disclosures that apply to use of an elec
tronic banking service with personal deposit accounts. We 
provide separate agreements to you that govern the terms of 
some services, including separate agreements for ATM and 
debit cards and Online and Mobile Banking services. Please 
review the following provisions and the separate agreement for 
the service. 

Types of Electronic Banking Services 
ATM and Debit Cards 

We may issue you an ATM or debit card (either is called a 
"card") and a personal identification number (PIN) when you 
open your account. The terms that govern this service are in 
a separate agreement that you receive with your card. Please 
review that agreement carefully. 

There are daily dollar limits for withdrawals and purchases. We 
provide your card limits to you as part of the separate agree
ment for card services. We may occasionally decide not to 
issue a card or code to a customer. We may suspend or termi
nate a card or code at any time without cause or notice. 

The following information is a summary of how you can use 
your card. Some of these uses may not be available with every 
card or at every ATM or other terminal. 

At ATMs You can use your card with linked accounts at par
ticipating ATMs to withdraw cash, transfer funds, and find out 
balances. At most ATMs that are prominently branded with the 
Bank of America name and logo, you can also use your card 
and PIN with linked accounts to make deposits and make 
payments to qualifying Bank of America credit cards and loans. 

At participating merchants You can use your card with linked 
accounts at participating merchants to purchase goods and 
services. Some merchants may also permit you to withdraw 
cash from your checking account while making a purchase. 

At participating financial institutions You can use your card 
with linked accounts at participating financial institutions to 
obtain a cash withdrawal from a teller. 

Payments, Credits, and Transfers You can send or receive 
electronic transfers from or to your accounts. We may do this 
by ACH (as a member of a national or local automated clearing-
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house association) or other similar networks. Electronic trans
fers may take various forms, such as: 

• Automatic electronic deposits to your account, such as 
payroll or benefits payments; 

• Automatic one-time or repeating charges to your 
account for bill payments, sent by a merchant or other 
payee with your authorization. The merchant or payee 
may ask you for bank number and account information 
from your check or a canceled check to create these 
orders; and 

• A "check conversion" transfer, where a merchant or 
other payee uses a check that you have written to cre
ate an electronic transfer from your account. The mer
chant may either keep the check you wrote or return it 
to you. 

Online and Mobile Banking Online and Mobile Banking ser
vices are governed by a separate agreement. You receive the 
agreement for the service at the time you enroll. You can use 
these services with linked accounts to view your account infor
mation. make deposits. transfer funds between your accounts 
and to the accounts of others, pay qualifying loans or credit 
cards, and make payments from your account to third parties. 
You can enroll for these services on our website 
www.bankofamerica.com. 

Telephone Banking You may use our automated customer 
service system with an Access ID or speak to a telephone 
banker to get your account information, transfer funds between 
your accounts with us, and pay qualifying loans or credit cards. 

Access ID 
An Access ID is a numeric code wl1ich, when used with a sepa
rate PIN number or passcode (plus, in some circumstances, 
another piece of identifying information called a "verbal verifica
tion code"), enables consumer and small business customers 
to do the following through our automated telephone system or 
in person at a financial center: 

• obtain information about deposit and credit accounts 
that are linked to the Access ID 

• transfer funds and make payments between linked 
accounts, and 

• obtain other services such as stop payments, ct1eck 
reorders, and copies of checks and statements 

You may request an Access ID and related security codes 
by calling customer service or at any financial center. Please 
note that Access IDs may not be available to customers in 
all states. In some states, individual account numbers, com-

bined with additional security codes, may be required to obtain 
account information and transact ot11er business. 

Two activity levels are available for most accounts linked to 
your Access ID: 

(1) Inquiry: Allows you to obtain account balances and transac
tion information. 
(2) Financial: Allows you to obtain account information, transfer 
funds among accounts linked to the Access ID. and obtain cer
tain other banking services. 

When you first choose your Access ID, and when you subse
quently open any new accounts, we will link all your 
Bank of America accounts that are eligible, and assign the 
financial activity level to all accounts for which that activity 
level is available, unless you tell us otherwise. We may estab
lish certain limits on the accounts that can be linked to your 
Access ID and that can have the financial activity level. 

If you permit another person to use your Access ID or account 
number(s} and related code(s), you are responsible for all 
transactions conducted by that person (even if he or she 
exceeds your authorization), until you notify us that the person 
is no longer authorized so that we may block the codes and 
issue new ones. 

You must review your periodic statements and promptly report 
to us any unauthorized funds transfers initiated through the 
use of your security codes or otherwise. You must also prompt
ly notify us of any suspected loss or theft of your security 
codes. Failure to take these actions may affect the extent of 
your liability for any unauthorized transfers under federal bank
ing regulations or other applicable laws. 

Small Business Access IDs If you are a small business 
customer, to uniquely identify each person who initiates a 
request for banking services, you should establish a separate 
Access ID and related security codes for eact1 person who you 
determine needs access to your accounts. Your authorization 
(whether express or implied) for any individual to establish an 
Access ID shall constitute your authorization for the bank to 
provide account information to such individual and (unless 
inquiry only access is selected) to transfer funds and conduct 
other banking transactions upon that person's request. Such 
authorization supersedes any resolution, signature card or 
other document filed with the bank that purports to limit 
authority over any of your accounts, whether currently on file or 
submitted or modified in the future, unless the Access ID 
authorization is expressly modified or revoked. 

Electronic Banking Disclosures 
Personal deposit accounts Our Personal Schedule of Fees 
describes our personal deposit accounts. This Electronic Banking 
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Disclosures section explains provisions that apply to electronic 
fund transfers to or from personal deposit accounts (sometimes 
referred to as "consumer deposit accounts"). These Transfers 
are governed by Regulation E, which implements the federal 
Electronic Fund Transfer Act. A personal deposit account is an 
account that is owned by a natural person and that is estab
lished primarily for personal, family, or household purposes. 

Business deposit accounts Our Business Schedule of Fees 
describes our business deposit accounts. Business deposit 
accounts are accounts that are established primarily for busi
ness purposes. When you open one of our business deposit 
accounts, you represent and agree to that you are establishing 
it primarily for business purposes. Provisions below that explain 
a consumer's liability for unauthorized transfers do not apply 
to business deposit accounts, altl1ough as a matter of practice 
we generally follow the error resolution procedures described in 
this Electronic Banking Disclosures section for business-purpose 
accounts. Please note that we are not required to follow these 
procedures for business accounts and that we may change our 
practice at any time without notice. 

Consumer's Liability for Unauthorized Transfers 

Tell us AT ONCE if you believe your card or your personal iden
tification number (PIN) or other code l1as been lost or stolen. 
Also, tell us AT ONCE if you believe that an electronic fund 
transfer has been made without your permission using infor
mation from your check. The best way to keep your possible 
losses down is to call us immediately. 

Your losses could include all of the money in your account plus, if 
you have an overdraft protection plan linked to your account. any 
transfers from another account or any advances on a credit line. 

If you tell us within two business days after you learn of the 
loss or theft of your card or code, you can lose no more than 
$50 if someone uses your card without your permission. 

If you do NOT tell us within two business days after you learn 
of the loss or tl1eft of your card or code, and we can prove we 
could have stopped someone from using your card or code 
without your permission if you had told us, you could lose as 
much as $500. 

Also. if your statement shows transfers that you did not make, 
including those made by card, code or other means, tell us at 
once. If you do not tell us in writing within 60 days after the 
statement was mailed to you, you may not get back any money 
you lost after the 60 days if we can prove that we could have 
stopped someone from taking the money if you had told us in 
time. If a good reason (such as a long trip or a hospital stay) 
kept you from telling us, we will extend the time periods. 

Note: These liability rules are established by Regulation E, which 

does not apply to business deposit accounts. For personal 
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deposit accounts, our liability policy regarding unauthorized debit 

card or A TM card transactions, and unauthorized Online Banking 

transactions may give you more protection, provided you report 

the transactions promptly. Please see the agreement you receive 

with your ATM or debit card and the Online Banking agreement. 

You should never write your PIN on your card or carry the PIN 
with you. This reduces the possibility of someone using your 
card without your permission if it is lost or stolen. 

If you give, or make reasonably available, your card, PIN or 
other access device or code to anyone, you may be liable for 
any use made of such until you advise us that such person is 
not authorized to use them. 

Also, the state law applicable to your account may give you 
more time to report an unauthorized transaction or may give 
you more protection. For example, in Massachusetts. the two 
day and 60 day time limits for reporting unauthorized transac
tions do not apply and the $500 limit does not apply. 

Contact in Event of Unauthorized Transfer; and Lost or Stolen 

Card, PIN or Other Code 

If you believe your card. PIN or other code is lost or stolen, or 
learned by an unauthorized person, or that someone has trans
ferred or may transfer money from your account without your 
permission, notify us immediately by calling the number listed 
below. 

Telephone: 1.800.432.1000 

You can a/so write to us at: Bank of America, P. 0. Box 53137, 
#7 405, Phoenix. AZ 85072-3137 

You should also call tt1e number or write to the address listed 
above if you believe a transfer has been made using the infor
mation from your check without your permission. 

If unauthorized activity occurs, you agree to cooperate during 
the investigation and to complete a Lost/Stolen Card and 
Fraud Claims Report or similar affidavit. 

Business Days For purposes of these electronic banking disclo
sures, our business days are Monday through Friday. Weekends 
and bank holidays are not included. 

Documentation of Transfers 

Receipts You can usually get a receipt at the time you make 
any transfer to or from your account at an ATM or point of sale 
terminal. You may not get a receipt for small dollar transac
tions. Transactions may be verified by us though we reserve 
tt1e right not to do so in every case, so the receipt is not final 
and our records will control if there is a conflict. 

Preauthorized Credits If you have arranged to have direct 
deposits made to your account at least once every 60 
days from the same person or company, you can call us at 
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1.800.432.1000 to find out whether or not the deposit has 
been made. 

Periodic Statements We send you a monthly account statement 
unless there are no electronic fund transfers in a particular 
month. In any case, we send you a statement at least quarterly 
unless we consider your account inactive. 

Preauthorized Payments 

Please see the Additional Information about Stop Payments for 

Preauthorized (Recurring) Electronic Funds Transfer section in 
the Stop Payment Orders and Postdated Orders section of the 
Agreement. 

Liability for Failure to Make Transfers 

If we do not complete a transfer to or from your account on 
time or in the correct amount according to our agreement with 
you, we will be liable for your losses or damages. However, 
there are some exceptions. We will not be liable, for instance: 

• If, through no fault of ours, you do not have enough 
money in your account to make the transfer. 

• If the transfer would go over the credit limit on your 
overdraft line. 

• If the ATM where you are making the transfer does not 
have enough cash. 

• If the ATM, terminal or system was not working properly 
and you knew about the breakdown when you started 
the transfer. 

• If circumstances beyond our control (such as power out
ages, equipment failures, fire or flood) prevent the 
transfer, despite reasonable precautions that we have 
taken. 

• If the funds are subject to legal process or ot11er 
encumbrance restricting the transfer. 

• If we consider your account to be inactive or dormant. 

• If your card or code has been revoked due to inactivity 
or at our discretion. 

There may be other exceptions stated in our agreement with 
you or permitted by law. 

Confidentiality • Account Information Disclosure We will dis
close information to third parties about your account or trans
fers you make as stated in the Information about You and Your 

Account section near the front of this Agreement. 

Fees 

ATM Fees When you use an ATM that is not prominently 
branded with the Bank of America name and logo, you may be 
charged a fee by the ATM operator or any network used and 
you may be charged a fee for a balance inquiry even if you do 
not complete a fund transfer. We may also charge you fees. 

Other Fees For other fees that apply to electronic banking 
services. please review the Schedule of Fees for your account 
and each agreement or disclosure that we provide to you for 
the specific electronic banking service, including the separate 
agreement for Online and Mobile Banking services and the 
separate agreement for ATM and debit cards. 

In Case of Errors or Questions about your Electronic Transfers 

Call or write us at the telephone number or address below, 
as soon as you can, if you think your statement or receipt is 
wrong, or if you need more information about a transfer listed 
on the statement or receipt. 

Call us at 1.800.432.1000 or write us at Bank of America, 
P. 0. Box 53137, #7405, Phoenix. AZ 85072-3137. 

We must hear from you NO LATER than 60 days after we 
sent you the FIRST statement on which the error or problem 
appeared. Please provide us with the following: 

• Tell us your name and account number; 

• Describe the error or the transfer you are unsure about, 
and explain as clearly as you can why you believe it is 
an error or why you need more information; 

• Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send your com
plaint or question in writing within 10 business days. 

We will determine whether an error occurred within 10 business 
days after we hear from you and will correct any error promptly. 
If we need more time, however, we may take up to 45 days to 
investigate your complaint or question. If we decide to do this, 
we will credit your account within 10 business days for the 
amount you think is in error, so that you will have the use of 
the money during the time it takes us to complete our investi
gation. If we ask you to put your complaint or question in writ
ing and we do not receive it within 10 business days, we may 
not credit your account. 

For errors involving new accounts, point of sale, or foreign
initiated transactions, we may take up to 90 days (instead of 
45) to investigate your complaint or question. For new accounts, 
we may take up to 20 business days to credit your account for 
the amount you think is in error. 

We will tell you the results within 3 business days after com
pleting our investigation. If we decide that there was no error, 
we will send you a written explanation. You may ask for copies 
of the documents that we used in our investigation. 

Notice: As part of the security system to help protect your 
card and PIN, we may use hidden cameras and other security 
devices to determine who is using a card at an ATM. You con
sent to this. 
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Additional Information for Massachusetts customers: Any docu
mentation provided to you which indicates that an electronic 
fund transfer was made shall be admissible as evidence of the 
transfer and shall constitute prima facie proof that the trans
fer was made. And the initiation by you of certain electronic 
fund transfers from your account will effectively eliminate your 
ability to stop payment of the transfer. UNLESS OTHERWISE 
PROVIDED IN THIS AGREEMENT, YOU MAY NOT STOP 
PAYMENT OF ELECTRONIC FUND TRANSFERS. THEREFORE, 
YOU SHOULD NOT EMPLOY ELECTRONIC ACCESS FOR 
PURCHASES OR SERVICES UNLESS YOU ARE SATISFIED 
THAT YOU WILL NOT NEED TO STOP PAYMENT. 
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ATM Safety Tips 

The suggestions that follow offer some simple tips on protecting 
your card and PIN and exercising care when using an ATM. 

Protect Your ATM Card and Personal Identification 
Number (PIN) · 

• Always protect your card by keeping it in a safe place. 
If your card is lost or stolen, contact us immediately. 

• Memorize your PIN. Do not write it on your card, keep 
it in your wallet or give it to anyone. 

• If you choose your own PIN, avoid U$ing numbers for 
your PIN that are easily identifiable (such as birth 
dates, telephone numbers, addresses, etc.) 

• Never give information about your card or PIN over the 
telephone, email or the Internet, unless to a trusted 
merchant in a call or transaction initiated by you. If 
someone is asking for this information, refuse and 
immediately contact us. 

• Carefully review your account statements and report 
any fraudulent transactions immediately. 

Be Aware of Your Surroundings at ATMs 
• Be aware of people and your surroundings before, dur

ing and after you use an ATM, particularly at night. If 
you think it is unsafe, leave immediately and visit 
another ATM. 

• If you must visit an ATM at night, take someone with 
you. 

• When using an ATM with a door that requires card 
access, close the door completely upon entering and 
exiting and do not open the door to anyone you don't 
know. 

• When you use a drive-up ATM, keep your engine run
ning, doors locked and only the driver's window open 
during the transaction. 

• The activity around Bank of America ATMs may be 
monitored or recorded by surveillance cameras. 

Protect Your Privacy 
• Shield the key pad with your hand or body while enter

ing your PIN at an ATM. 

• Put your card and receipt away immediately after 
completing your transaction. Do not count your cash 
at the ATM. 

• Do not leave your transaction record at the ATM. Keep 
your transaction record in a safe place, so you can 
compare it to your statement. 
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Request Emergency Assistance 
• If you need emergency assistance, call 911 from the 

nearest telephone. If you have a complaint about the 
security of a Bank of America ATM, call our Corporate 
Security Department at 1.800.222. 7511. 

• Report all crimes immediately to law enforcement. If 
you think you're being followed from an ATM, go to a 
busy area and immediately contact the police. 

Funds Transfer Services 
The following provisions apply to funds transfers you send or 
receive through us, but do not apply to electronic fund transfers 
governed by Regulation E, Subpart A of the Consumer Financial 
Protection Bureau. We provide separate agreements to you 
that govern the terms of some funds transfer services, including 
separate agreements for Online and Mobile Banking, telephone 
transfers, and funds transfers in the financial centers. If you 
have a specific agreement with us for these services, these 
provisions supplement that agreement to the extent these 
provisions are not inconsistent witl1 the specific agreement. 

The Uniform Commercial Code includes provisions relating to 
funds transfers. These provisions define the following terms: 
funds transfer, payment orcler and beneficiary. These terms 
are used here as they are defined in Article 4A of the Uniform 
Commercial Code - Funds Transfers as adopted by the state 
whose law applies to the account for which the funds transfer 
service is provided. In general: A funds transfer is the process 
of carrying out payment orders that lead to paying a beneficiary. 
The payment order is the set of instructions given to us to 
transfer funds. The beneficiary is the person or business who 
receives the payment. 

In addition, funds transfers sent outside of the United States 
that are initiated by consumers primarily for personal, family or 
household purposes are governed by federal law (Remittance 
Transfers) (see below). Effective as of the date set forth in the 
final rules implementing EFTA (defined below), federal law may 
provicle rights with respect to Remittance Transfers that may vary 
in certain ways from the terms and conditions set forth herein. 
Your rights with respect to Remittance Transfers, including 
disclosure, error resolution and cancellation rigl1ts, will be 
explained to you contemporaneously with each Remittance 
Transfer transaction you initiate. either orally or in writing. 

In general, your and our rights and obligations under this 
Agreement are governed by and interpreted according to federal 
law and the law of the state where your account is located. 
However, Remittance Transfers shall be governed by federal 
law and, as applicable, the law of the State of New York. Funds 
transfers to your account or funded from your account or oth
erwise funded by you may involve one or more funds transfer 
systems, including, without limitation. Fedwire or Clearing House 
Interbank Payments System (CHIPS). Accordingly, notwithstand
ing any choice of law that may be provided elsewhere in this 
agreement, such transfers will be governed by tt1e rules of any 
funds transfer system through which the transfers are made, 
as amended from time to time, including, without limitation, 
Fedwire, the National Automated Clearing House Association, 
any regional association (each an "ACH"), and CHIPS. Funds 
transfers through Fedwire will be governed by, and subject to, 
Regulation J, Subpart B, and Uniform Commercial Code Article 
4A incorporated by reference thereunder. Funds transfers 
through CHIPS are governed by, and subject to, CHIPS Rules and 
Administrative Procedures and by the laws of the State of New 
York, including Article 4-A of the New York Uniform Commercial 
Code, regardless of whether the payment message is part of a 
transfer that is a Remittance Transfer, except that in the case 
of an inconsistency between New York law and EFTA, EFTA shall 
govern. 

We may charge fees for sending or receiving a funds transfer. 
We may deduct our fees from your account or from the amount 
of the transfer. Other financial institutions involved in the funds 
transfer may also charge fees. For current fees, call us at the 
number for customer service on your statement or ask a finan
cial center associate. 

Remittance Transfers 
The Bank may execute certain payment orders for you known 
as Remittance Transfers. A Remittance Transfer is a wire 
transfer initiated by a consumer primarily tor personal, family 
or household purposes to a designated recipient in a foreign 
country. Effective as of the date set forth in the final rules 
implementing EFTA (defined below), federal law may provide 
certain rights and obligations related to Remittance Transfers 
that may differ from rights and obligations that apply to other 
types of payment orders, including disclosure, cancellation and 
error resolution rights. To the extent the provisions of this 
Agreement are inconsistent with the oral or written disclosures 
provided to you for a Remittance Transfer governed by section 
919 of the Electronic Fund Transfer Act (EFTA), 15 U.S.C. 
section 16930-1, the terms of the disclosures provided at the 
time of the Remittance Transfer shall govern. Notwithstanding 
anything to the contrary contained herein, rights and obligations 
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that apply to Remittance Transfers are as set forth in EFTA 
and, as applicable, as set forth in New York law. 

Sending Funds Transfers 
You may subscribe to certain services we offer or you may give 
us other instructions to pay money or have another bank pay 
money to a beneficiary. This Sending Funds Transfers section 
applies to wire transfers and transfers we make between 
Bank of America accounts. It does not apply to automated 
clearing house (ACH) system funds transfer services. 

You may give us payment orders for ACH system funds trans
fers only if you have a separate agreement with us for those 
services. 

Cutoff Times for Payment Orders We have cutoff times for pro
cessing payment orders. Cutoff times vary depending on the 
pa1ticular office of our bank and the type of payment order. We 
may treat payment orders we receive after a cutoff time as if 
received the next business day. We tell you our cutoff times 
upon request. 

Amending or Canceling Payment Orders You may not amend or 
cancel a payment order after we receive it. If you ask us to do 
this, we may make a reasonable effort to act on your request. 
But we are not liable to you if, for any reason, a payment order 
is not amended or canceled. You agree to reimburse us for any 
costs, losses or damages that we incur in connection with your 
request to amend or cancel a payment order. 

Inconsistency of Name or Number The beneficiary's bank may 
make payment to the beneficiary based solely on the account 
or other identifying number, even if the name on the payment 
order differs from the name on the account. We or an interme
diary bank may send a payment order to an intermediary bank 
or beneficiary's bank based solely on the bank identifying num
ber, even if the payment order indicates a different bank name. 

Sending Payment Orders We may select any intermediary bank, 
funds transfer system or means of transmittal to send your 
payment orders. Our selection may differ from that indicated in 
your instructions. 

Notice of Rejection We may reject payment orders. We notify 
you of any rejection orally, electronically or in writing. If we 
send written notices by mail, we do so by the end of the next 
business day. 

We are not liable to you for the rejection or obligated to pay 
you interest for the period before you receive timely notice of 
rejection. 

Errors or Questions About Your Payment Orders We notify you 
about certain funds transfers by listing them on your account 
statement. In some cases, we also may notify you electroni-
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cally, in writing or by a report produced through one of our infor
mation reporting services. 

You must notify us at once if you think a funds transfer shown 
on your statement or notice is incorrect. You must send us 
written notice, including a statement of relevant facts, no later 
than 14 days after the date you receive the first notice or 
statement on which the problem or error appears. 

If you fail to notify us within this 14-day period, we are not 
liable for any loss of interest because of an unauthorized or 
erroneous debit or because your statement or notice is incor
rect. We are not required to compensate you, and we are not 
required to credit or adjust your account for any loss of interest 
or interest equivalent. 

Calculations Unless otherwise prohibited by law, if we are obli
gated to pay for loss of interest that results from our error or 
delay regarding your payment order, we calculate compensation 
as follows. With an analyzed checking account, we credit the 
account to reflect the applicable value date or otherwise adjust 
the account under our account analysis procedure, to recalcu
late earnings credits for the period involved. With a non-ana
lyzed, non-interest bearing account, we use a rate equal to the 
average of the Federal Funds rates set by the Federal Reserve 
Bank of New York. less a reserve factor. With a non-analyzed, 
interest bearing account, we use the rate applicable to the 
account. If we have a separate agreement with you specifying a 
different calculation method, we use that method instead. 

Receiving Funds Transfers 
We may receive instructions to pay funds to your account. We 
may receive funds transfers directly from the sender, through a 
funds transfer system or through some other communications 
system. This includes wire transfers, ACH transfers that may be 
sent through an ACH system or processed directly to an account 
with us, and transfers between Bank of America accounts. 

ACH Provisional Payment Rule Under ACH rules, funds trans
fers sent througt1 an ACH are provisional and may be revoked 
prior to final settlement. You agree to these rules. If the funds 
transfer is revoked before final settlement, we may charge your 
account for the amount credited. The person who sent the pay
ment order is considered not to have paid you. If this happens, 
we do not send a separate notice; we report the information on 
your account statement. 

Notice of Funds Transfer We notify you that we have received 
funds transfers by listing them on your account statement. We 
provide statements to you by mail or through Online Banking if 
you selected paperless delivery through Online Banking for your 
deposit account documents. If you use one of our information 
reporting services, you may receive notice through that service. 
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We are not obligated to send you a separate notice of each 
incoming funds transfer. While we generally do not provide such 
separate notices, we may clo so on occasion, in which case we 
send the notice within two business days after we credit your 
account. 

We are not obligated to pay you interest for the period before 
you receive notice. 

If you are expecting a funds transfer and want to find out if it 
has been credited to your account, call us at the number for 
customer service on your statement. 

Posting Your Customers' Payments We credit to your account 
electronic payments (such as bill payments) that we receive 
from your customers. If you do not apply a payment to an 
account of your customer, you must promptly return the pay
ment to us. 

ACH Debits and Credits 
From time to time, originators that you authorize may send 
automated clearing house (ACH) credits or debits for your 
account. For each ACH transaction, you agree that the transac
tion is subject to the National Automated Clearing House 
Association (NACHA) Operating Rules and any local ACH operat
ing rules then in effect. You agree that we may rely on the rep
resentations and warranties contained in these operating rules 
and either credit or debit your account, as instructed by the 
originator of the ACH transaction. 

You should be careful about giving someone your account num
ber to help prevent unauthorized transactions on your account. 
You must notify us immediately of unauthorized activity. 

For information about stopping payment of an ACH transaction, 
see Stop Payment Orders and Postdating Orders in the Other 

Terms and Services section. 

Business deposit accounts You acknowledge and agree that 
if you request us to transmit an ACH return transaction in con
nection with any problem, including a claim of erroneous or 
unauthorized ACH debit posted to your account, the related 
originating depository financial institution has no obligation 
to accept that return transaction if the return request is not 
made within the applicable time frame set forth in the NACHA 
Operating Rules. We will respond to your reported problem and 
attempt to pursue your request with the originating depository 
financial institution as long as you report the problem to us in 
writing within 60 days after the statement first reflecting the 
transaction was mailed to you; however, we do not guarantee 
that we will be able to recover your funds if you notify us of the 
problem beyond NACHA time frames. In some cases, depend
ing on the facts. your claim may not be honored and you could 
incur a loss. 

Tax Information 
Generally, we are required to report annually to you and to the 
Internal Revenue Service (IRS) interest payments that total $10 
or more during the year on your deposit account with us. We 
may also be required to report this information to the appropri
ate state revenue authority. 

When you open an account, we are required to obtain - and 
each U.S. citizen or resident alien must give us - a certified 
U.S. Taxpayer Identification Number (TIN) and information 
regarding your backup withholding status. When you apply for an 
account, you certify that you have provided the correct TIN for 
the account holder and the correct backup withholding status. 

For individual accounts, the TIN is your Social Security Number 
(SSN). For individual accounts with more than one owner, we 
report taxpayer information for the person listed first in our 
records. Resident aliens who do not qualify for Social Security 
should provide their Individual Taxpayer Identification Number 
(ITIN). For other accounts, the TIN is the owner's Employer 
Identification Number (EIN). If you do not give us a certified 
name and TIN, if the IRS notifies us that the name and TIN you 
gave us is incorrect, or if the IRS notifies us that you failed to 
report all your interest and dividends on your tax return, we are 
required to backup withhold at the current backup withholding 
rate on interest paid to your account and pay it to the IRS. In 
some cases, a state and local tax authority may also require 
that we pay state and local backup withholding on interest paid 
to your account when we are required to pay backup withholding 
to the IRS. Backup withholding is not an additional tax. If you are 
subject to backup withholding, we are required to report to you 
and to the IRS regardless of the amount of the interest payment. 
You may claim amounts withheld and paid to the IRS as a credit 
on your federal income tax return. 

If you are a certified nonresident alien individual, you are gener
ally exempt frorn backup withholding on interest but may be 
subject to information reporting if you reside in a country in 
whicli we are required to report. If you are a certified foreign 
entity, you are generally exempt from backup withholding and 
information reporting for interest payments. Deposit interest 
income that is effectively connected with the conduct of a 
trade or business in the United States is subject to information 
reporting. 

You must renew your status as an exempt foreign person or 
entity prior to the end of the third calendar year following the 
year in which you last certified your status. If you fail to renew 
your status by the last day of the fourth calendar year, your 
interest payments will be subject to backup withholding. If you 
become a U.S. citizen or resident after opening your account, 
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you must notify us within 30 days and provide us with your 
certified name and TIN. 

We comply with Foreign Account Tax Compliance Act (FATCA) as 
mandated by U.S. federal tax law. We will withhold on certain 
payments when required by such law. 

For more information or to determine how this information 
applies to you, consult your U.S. tax advisor. 

Resolving Claims 
If you and we are not able to resolve a claim ourselves, then 
you and we agree that the claim will be resolved as provided in 
this Resolving Claims section. This is a dispute resolution pro
vision. Please read it carefully. 

What does "Claim" Mean? 
Claim means any claim, dispute or controversy (whether under 
a statute, in contract, tort, or otherwise and whether for money 
damages, penalties or declaratory or equitable relief) by either 
you or us against the other, or against the employees or agents 
of the other, arising from or relating in any way to this deposit 
agreement (including any renewals, extensions or modifica
tions) or the deposit relationship between us. 

Claim does not include provisional or ancillary remedies from a 
court of competent jurisdiction, which either you or we may 
exercise without waiving the right to arbitration or reference. 

How Claims on Personal Accounts will be Resolved 
You and we both agree that all Claims relating to a personal 
account will be resolved in court by a judge without a jury, as 
permitted by law. There is an exception for Claims brought in a 
California state court. If a Claim relating to a personal account 
is brought in a California state court, either you or we can elect 
to compel the other to have the Claim resolved by general 
reference to a judicial referee under California Code of Civil 
Procedure (C.C.P.) Section 638, as provided below. 

JURY TRIAL WAIVER FOR PERSONAL ACCOUNTS 
FOR PERSONAL ACCOUNTS, YOU AND WE AGREE AND 
UNDERSTAND THAT YOU AND WE ARE BOTH GIVING UP THE 
RIGHT TO TRIAL BY JURY. THIS IS A JURY TRIAL WAIVER. 

How Claims on Business Accounts 
will be Resolved 
You have the right to compel us at your option, and we have 
the right to compel you at our option, to resolve a Claim relat
ing to a business account by IJinding arbitration. If neither you 
nor we decide to compel arbitration, then the Claim will be 
resolved in court by a judge without a jury, as permitted by law. 
There is an exception for Claims brought in a California state 
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court. If a Claim relating to a business account is brought in a 
California state court, either you or we can elect to compel the 
other to have the Claim resolved by general reference to a judi
cial referee under California Code of Civil Procedure (C.C.P.) 
Section 638, as provided below. The arbitration. judicial refer
ence or trial by a judge will take place on an individual basis 
without resort to any form of class or representative action. 

CLASS ACTION AND JURY TRIAL WAIVER FOR 
BUSINESS ACCOUNTS 
FOR BUSINESS ACCOUNTS, YOU AND WE AGREE AND 
UNDERSTAND: (1) THAT YOU AND WE ARE BOTH GIVING UP 
THE RIGHT TO TRIAL BY JURY, AND (2) THAT THIS SECTION 
PRECLUDES YOU AND US FROM PARTICIPATING IN OR BEING 
REPRESENTED IN ANY CLASS OR REPRESENTATIVE ACTION 
OR JQINING OR CONSOLIDATING THE CLAIMS OF OTHER PER
SONS. THIS IS A CLASS ACTION WAIVER AND JURY TRIAL 
WAIVER. 

Judicial Reference 
A case sent to judicial reference is heard by a neutral individual 
(a "judicial referee"), but remains in the court system subject 
to the same rules of procedure, discovery and evidence and 
appeal as any court case. The judicial referee will be an active 
or retired judge or attorney with more than 10 years of experi
ence, chosen by mutual agreement of you and us. 

If you and we are unable to agree on a judicial referee, then 
the judicial referee will be appointed according to the procedure 
for appointment of a referee under California C.C.P. Section 
640. 

The judicial referee, sitting alone without a jury, will decide 
questions of law and fact and will resolve the Claim. This 
includes the applicability of tt1is Resolving· Claims section and 
the validity of the deposit agreement. 

Judicial reference will be governed by California C.C.P. Section 
638 at seq. and the judicial referee will determine all issues in 
accordance with federal and California law and the California 
rules of evidence. The referee is empowered to provide all 
temporary or provisional remedies and rule on any motion that 
would be authorized in pretrial or trial proceedings in court, 
including motions for summary judgment or summary adjudica
tion. The award that results from the decision of the referee 
will be entered as a judgment in the court that appointed the 
referee, in accordance with the provisions of California C.C.P. 
Sections 644(a) and 645. You and we both reserve the right 
to seek appellate review of any judgment or order to the same 
extent permitted in a court of law. 
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Arbitration 
This section on arbitration applies to business accounts and is 
subject to the provisions of the Limitation and Non-Severability 

section below. 

Arbitration is a method of resolving disputes in front of one or 
more neutral individuals, instead of having a trial in court in 
front of a judge and/or jury. The arbitrator will be an active or 
retired judge or attorney with more than 10 years of experi
ence, chosen by mutual agreement of you and us. 

If you and we are unable to agree on an arbitrator, then you 
agree to choose one of the following Administrators within 10 
days of our written notice that an agreement cannot be 
reached. 

• JAMS Resolution Center 
1920 Main St., Suite 300 
Irvine, CA 92614 
www.jamsadr.com (800) 352-5267 

• American Arbitration Association ("AAA") 
1633 Broadway, 10'" Floor 
New York, NY 10019 
www.adr.org (212) 716-5800 

If you do not choose the Administrator on a timely basis, we 
will select the Administrator and the Administrator will select 
the arbitrator using the Administrator's rules. If an 
Administrator cannot hear or refuses to hear the arbitration, 
then the arbitration will be handled by the alternative 
Administrator. 

The arbitrator, sitting alone without a jury, will decide questions 
of law and fact and will resolve the Claim. This includes the 
applicability of this Resolving Claims section and the validity of 
the deposit agreement. except that the arbitrator may not 
decide or resolve any Claim challenging the validity of the class 
action and jury trial waiver. The validity of the class action and 
jury trial waiver will be decided only by a judicial referee or a 
court. 

After a decision is given by an arbitrator, and where the amount 
of the Claim exceeds $200,000, either you or we can appeal 
the arbitrator's decision to another arbitrator. If the amount of 
the Claim exceeds $1,000,000, either you or we can appeal 
the arbitrator's decision to a panel of three arbitrators. No 
decision may be appealed under this paragraph, unless tt1e 
arbitrator that heard the matter first makes a finding that the 
Claim could reasonably have exceeded either $200,000 or 
$1,000,000. Any arbitrator who hears an appeal under this 
paragraph will be selected according to the rules of the 
Administrator. 

The arbitration of any matter involves interstate commerce and 
is governed by the Federal Arbitration Act, 9 U.S.C. §§ 1 et 
seq. (the "FAA"). The arbitrator will follow applicable substan
tive law to the extent consistent with the FAA. The arbitrator 
will give effect to the applicable statutes of limitation and will 
dismiss barred claims. Arbitrations will be governed by the 
rules of the Administrator to the extent those rules do not con
flict with this Resolving Claims section. In addition, you or we 
may submit a written request to the arbitrator to expand the 
scope of discovery normally allowable. At the timely request of 
either you or us, the arbitrator must provide a brief written 
explanation of the basis for the award. 

Judgment upon the award given by the arbitrator may be 
entered in any court having jurisdiction. The arbitrator's 
decision is final and binding, except for any right of appeal 
provided by the FAA or under this Agreement. 

Limitation and Non-Severability 
For both personal and business accounts. Regardless of any
thing else in this Resolving Claims section, you and we both 
acknowledge and agree that the validity and effect of the class 
action and jury trial waiver for business accounts and the jury 
trial waiver for personal accounts may be determined only by a 
court or judicial referee and not by an arbitrator. You and we 
both have the right to appeal the limitation or invalidation of 
the waiver. 

For business accounts. Regardless of anything else in this 
Resolving Claims section, you and we both acknowledge and 
agree that the class action and jury trial waiver is material and 
essential to the arbitration of any disputes between you and us 
and is non-severable from the agreement to arbitrate Claims. 
If the class action and jury trial waiver is lim'1ted, voided or 
found unenforceable, then the agreement to arbitrate (except 
for this sentence) will be null and void with respect to such pro
ceeding and this Resolving Claims section will be read as if the 
provisions regarding arbitration were not present. You and we 
both have the right to appeal the limitation or invalidation of 
the class action and jury trial waiver. You and we acknowledge 
and agree that under no circumstances will a class action be 
arbitrated. 

Rules of Interpretation 
Except as provided in the Limitation and Non-Severability sec
tion above, if any portion of this Resolving Claims section is 
determined to be invalid or unenforceable, it will not invalidate 
the remaining portions of this section. If there is a conflict or 
inconsistency between this Revolving Claims section and other 
terms of this deposit agreement or the applicable rules of the 
Administrator, this Resolving Claims section will govern. If there 
is any conflict between this Revolving Claims section and any 
other dispute provision (whether it be for arbitration, reference 
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or any other form of dispute resolution), this Resolving Claims 
section will prevail for Claims arising out of this deposit agree
ment or transactions contemplated by this deposit agreement. 

Jurisdiction and Venue 
Any action or proceeding regarding your account or this deposit 
agreement must be brought in the state in which the financial 
center that maintains your account is located. You submit to 
the personal jurisdiction of that state. Note that any action or 
proceeding will be governed by and interpreted in accordance 
with the Governing Law section of this agreement. 

If a Claim is submitted to arbitration and the state where that 
financial center is located is not reasonably convenient for you, 
then you and we will attempt to agree on another location. If 
you and we are unable to agree on another location, then the 
location will be determined by the Administrator or arbitrator. 
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Investment products are provided by Merrill Lynch, Pierce, Fenner & Smith Incorporated and: 

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value 

Merrill Lynch, Pierce, Fenner & Smith Incorporated is a registered broker-dealer, Member SIPC, 
and a wholly owned subsidiary of Bank of America Corporation. 

Merrill Edge is available through Merrill Lynch, Pierce, Fenner & Smith Incorporated (MLPF&S), 
and consists of the Merrill Edge Advisory Center™ (investment guidance) and self-directed online 
investing. 

Merrill Edge® and Merrill Lynch® are registered trademarks of Bank of America. 

Overview
 

This schedule lists account fees and also explains how you can avoid some account 
fees. Please review the account description for details about your account. Other 
account fees that can apply to your account are listed in the account descriptions and 
in the Other Account Fees and Services section. 

Your account and deposit relationship with us are governed by this schedule of fees 
and the Deposit Agreement and Disclosures. Please read both agreements carefully. 
These agreements are part of the binding contract between you and us for your account 
and deposit relationship. You can also find these agreements at bankofamerica.com. 

When you open a deposit account, it is located at a financial center and generally 
remains at that location until it is closed. If your address is in a state where we do not 
have a financial center at the time, we may open the account at a financial center in 
Virginia. If state taxes apply to an account or service, taxes are in addition to the fee 
amount listed. 

We may change the accounts and services described in this schedule at any time. 
We may add new terms and conditions. We may delete or amend existing terms and 
conditions. We may also add new accounts or services and convert or discontinue 
existing accounts or services at any time. 

You can get information about interest rates and fees for services not covered in this 
schedule by visiting a financial center or calling us at the number on your statement. 

Optional Services 

The following optional services are generally available with our checking and savings 
accounts:

 • Debit card (Photo Security® feature available) or ATM card

 • Online Banking service

 • Online and Mobile Bill Pay service

 • Email and Text Alerts

 • Direct deposits

 • Keep the Change® Savings Service

 • Affinity Banking

 • Preferred Rewards

 • Overdraft Protection Service from another linked account

 • Automatic transfers from checking to savings 

These optional services can help you manage your account. To learn more about them, 
please review the agreement for that service. You can also review information on 
bankofamerica.com or speak to a financial center associate. 

Page 1 
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Personal Checking Accounts
 

Account Monthly Maintenance Fee for Checking 
Account and How to Avoid It 

Other Important Account Information 

Bank of America Core Monthly maintenance fee for Bank of America Core Student waiver. When this account is owned either individually or jointly by a student, 

Checking® Checking - $12.00 upon your request we waive the monthly maintenance fee for each statement cycle during 

• Use direct deposit 

• Non-interest bearing account 
To avoid the monthly maintenance fee, meet one of the 
following requirements during each statement cycle: 

which the student meets both of the following requirements: 

• The student is enrolled in a high school or a college, university or vocational program, 
and 

• Minimum to open - $25.00 • Have at least one qualifying direct deposit of $250 or 
more made to your account each statement cycle. 

Or 

• Maintain an average daily balance of $1,500 or more in 
your account. 

Or 

• Enroll in the Preferred Rewards program and qualify for 
the Gold, Platinum or Platinum Honors tier (first 4 
checking accounts). 

Effective for statement cycles that start on or after October 
8, 2016, maintain a minimum daily balance of $1,500 or 
more in your account to avoid the monthly maintenance 
fee. 

• The student is under 23 years old. 

College, university and vocation students may be required to show proof of enrollment. This 
student waiver does not apply when the student turns 23, ceases to be an owner of the 
account, or is no longer enrolled in school. 

For information about direct deposits, see page 15. 

To calculate the average daily balance for a statement cycle – we take the balance that we 
determine is in the account for each day in the statement cycle, add those balances together, 
and then divide that sum by the number of days in the statement cycle. 

Effective for statement cycles that start on or after October 8, 2016, the minimum daily 
balance will be used to determine if the monthly maintenance fee will be waived. The 
minimum daily balance is the lowest balance that we determine is in the account during 
a statement cycle. This means you will need to ensure your account does not fall below 
$1,500 during your statement cycle. 

Regular Checking Monthly maintenance fee for Regular Checking - $14.00 Linking accounts.  You must tell us what accounts you want us to link to your checking 

• Link other accounts to help account. You can do so by visiting a financial center or calling us at the number on your 

meet a required balance To avoid the monthly maintenance fee, meet one of the statement. We do not automatically link other accounts for pricing. Please review “What does 

• Non-interest bearing account 
following requirements during each statement cycle: it mean to link accounts?” on page 15. 

• Minimum to open - $100.00 • Minimum daily balance in checking— $1,500 or more 

Or 

• Minimum daily balance in linked Regular 
Savings— $2,000 or more 

Or 

• Minimum daily balance in linked money market 
savings — $5,000 or more 

Or 

• Average daily balance in checking with linked savings, CD 
and IRA accounts — $5,000 or more 

Or 

• Enroll in the Preferred Rewards program and qualify for 
the Gold, Platinum or Platinum Honors tier (first 4 
checking accounts). 

Please also review Other Account Fees and Services on pages 9-14, Frequently Asked Questions About 

Accounts on page 15 and the Deposit Agreement and Disclosures. Page 2 
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Personal Checking Accounts (cont.)
 

Account Monthly Maintenance Fee for Checking 
Account and How to Avoid It 

Other Important Account Information 

Bank of America Interest Monthly maintenance fee for Bank of America Interest You can also get the following services with this account: 

Checking® Checking - $25.00 • Three additional Bank of America Interest Checking accounts and four savings accounts 

• Interest bearing account 

• Variable, tiered interest rates 

• Minimum to open - $100.00 

To avoid the monthly maintenance fee, maintain a 
combined balance of $10,000 or more during each 
statement cycle. 

with no monthly maintenance fee when you link them to your primary Interest Checking 
account. 

• Free standard checks or discounts on certain styles. 

For each statement cycle, we add the following balances 
together to determine your combined balance: 

• The average daily balance in your Interest Checking 
account and in each checking, savings and money 
market savings account that is linked to your Interest 
Checking account. We determine the average daily 
balance in a linked account by using the beginning 
balance in the linked account for each day of the Interest 
Checking statement cycle. 
And 

• No transfer fee for Overdraft Protection transfers from your linked Bank of America 
savings, line of credit or secondary checking account. (Other line of credit fees may 
apply.) 

• No fee for incoming domestic wire transfers, cashier’s checks, stop payments, and more. 

Additional accounts. For accounts linked to your Interest Checking account, we waive the 
monthly maintenance fee on the first three linked Interest Checking accounts and on the 
first four linked savings accounts of any type (regular and money market savings accounts). 
The minimum amount you need to open each additional account, and other terms and 
fees, apply to each linked account. While you can also have us link more accounts, this 
waiver of the monthly maintenance fee does not apply to them. Transaction limits apply to 
savings accounts. See “What are the transaction limitations on my savings account?” in the 

• The current balance, as of the end of your Interest 
Checking statement cycle, in each CD and IRA that is 
linked to your Interest Checking account. 
And 

• The current balance, as of two business days before 
the end of your Interest Checking statement cycle, in 
each eligible Merrill Edge and Merrill Lynch investment 
account that is linked to your Interest Checking account. 
Or 

• Enroll in the Preferred Rewards program and qualify 
for the Gold, Platinum or Platinum Honors tier (first 4 
checking accounts). 

Frequently Asked Questions About Accounts section on page 16. 

Linking accounts.  You must tell us what accounts you want us to link to your Interest 
Checking account. You can do so by visiting a financial center or calling us at the number on 
your statement. We do not automatically link other accounts for pricing. Certain restrictions 
apply. Please review “What does it mean to link accounts?” on page 15. 

Please also review Other Account Fees and Services on pages 9-14, Frequently Asked Questions About 

Accounts on page 15 and the Deposit Agreement and Disclosures. Page 3 
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Personal Checking Accounts (cont.)
 

Account Monthly Maintenance Fee for Checking 
Account and How to Avoid It 

Other Important Account Information 

Bank of America Monthly maintenance fee for Bank of America Advantage You can also get the following services with your Bank of America Advantage with Tiered 

Advantage® with Tiered with Tiered Interest Checking - $25.00 Interest Checking account: 

Interest Checking • Second Advantage with Tiered Interest Checking account and up to 4 savings accounts 

• An account with premium 
services for customers who 

To avoid the monthly maintenance fee, meet one of the 
following requirements during each statement cycle: 

with no monthly maintenance fee. 

• Free checks or discount on certain styles. 

want to expand their total • Average daily balance in checking or a linked Regular • No transfer fee for Overdraft Protection transfers from your linked Bank of America 
relationship status Savings account — $5,000 or more savings, line of credit or secondary checking account. (Other line of credit fees may 

• Interest bearing account Or apply.) 

• Variable interest rate 

• Minimum to open - $100.00 

• Average daily combined balance in checking with linked 
savings, money market savings, CD and 
IRA accounts — $10,000 or more 

Or 

• Outstanding balance on a linked installment loan or line 
of credit — $15,000 or more 

Or 

• A linked Bank of America first mortgage loan that we 
service — any amount 

Or 

• Total combined assets in your eligible Merrill Edge and 
Merrill Lynch investment accounts that are linked to your 
checking account — $15,000 or more 

Or 

• Enroll in the Preferred Rewards program and qualify for 
the Gold, Platinum or Platinum Honors tier (first 4 
checking accounts). 

• No fee for stop payments, cashier’s checks, bond redemptions, incoming domestic wire 
transfers and more. 

Additional accounts. You can get a total of 4 savings accounts (both regular and money 
market savings accounts) with no monthly maintenance fee when you have us link them 
to your Advantage with Tiered Interest Checking account. The minimum amount you need 
to open each savings account, and other terms and fees, still apply to the linked savings 
accounts. For transaction limits, see “What are the transaction limitations on my savings 
account?” in the Frequently Asked Questions About Accounts on page 16. 

Linking accounts.  You must tell us what accounts you want us to link to your checking 
account. You can do so by visiting a financial center or calling us at the number on your 
statement. We do not automatically link other accounts for pricing. Please review “What does 
it mean to link accounts?” on page 15. 

Please also review Other Account Fees and Services on pages 9-14, Frequently Asked Questions About 

Accounts on page 15 and the Deposit Agreement and Disclosures. Page 4 
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Personal Savings Accounts
 

Account Monthly Maintenance Fee for Savings 
Account and How to Avoid It 

Other Important Account Information 

Regular Savings Monthly maintenance fee - $5.00 • Each monthly statement cycle, you can make a total of six withdrawals and transfers with 

• Basic account to build a savings 
program 

• Interest bearing account 

To avoid the monthly maintenance fee, meet one of 
the following requirements during each statement 
cycle: 

no Withdrawal Limit Fee. 

• If you maintain a minimum daily balance of $2,500 or more in your Regular Savings 
account, you may make additional withdrawals and transfers with no Withdrawal Limit Fee. 
Otherwise, the Withdrawal Limit Fee is $10.00 for each withdrawal and transfer during the

• Variable interest rate • Maintain a minimum daily balance of $300 or monthly statement cycle above the six. We charge no more than six Withdrawal Limit Fees 
• Minimum amount more in your account. per monthly statement cycle. This fee applies to all types of withdrawals and transfers, 

to open - $25.00 Or 

• Link your account to your Bank of America Interest 
Checking or Advantage account (first 4 savings 
accounts). 

Or 

• Enroll in the Preferred Rewards program and 
qualify for the Gold, Platinum or Platinum Honors 
tier (first 4 savings accounts). 

To avoid the monthly maintenance fee you may also 
make combined monthly automatic transfers of $25 
or more from your Bank of America checking account 
to your savings account during the immediately 
preceding statement cycle. 

including at ATMs, at financial centers, by telephone, by mail, through Online and Mobile 
Banking, and by any other electronic means. 

Effective for statement cycles that start on or after October 8, 2016, the minimum daily 
balance required to avoid the Withdrawal Limit Fee will be $20,000 or you must be enrolled 
in the Preferred Rewards program. 

• Limits apply to some types of withdrawals and transfers from a savings account. See 
“What are the transaction limitations on my savings account?” in the Frequently Asked 
Questions About Accounts section below. 

Minor Savings Accounts No monthly maintenance fee • After you turn 18, we automatically convert your Minor Savings to a Regular Savings 

(Under 18) account. 

• Under 18 years old, beginning a • Parents can make automatic transfers from checking. 

savings program • Each monthly statement cycle, you can make a total of six withdrawals and transfers with 

• Interest bearing account no Withdrawal Limit Fee. 

• Variable interest rate • If you maintain a minimum daily balance of $300 or more in your Minor Savings account, 

• Minimum amount 
to open - $25.00 

you may make additional withdrawals and transfers with no Withdrawal Limit Fee. 
Otherwise, the Withdrawal Limit Fee is $1.00 for each withdrawal and transfer during the 
monthly statement cycle above the six. We charge no more than six Withdrawal Limit Fees 

(Use Regular Savings or Rewards per monthly statement cycle. This fee applies to all types of withdrawals and transfers, 
Money Market Savings for custodial including at ATMs, at financial centers, by telephone, by mail, through Online and Mobile 
ownership, such as UTMA/UGMA) Banking, and by any other electronic means. 

• Limits apply to some types of withdrawals and transfers from a savings account. See 
“What are the transaction limitations on my savings account?” in the Frequently Asked 
Questions About Accounts section below. 

Please also review Other Account Fees and Services on pages 9-14, Frequently Asked Questions About 

Accounts on page 15 and the Deposit Agreement and Disclosures. Page 5 
08/2016 
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Personal Savings Accounts (cont.)
 

Account Monthly Maintenance Fee for Savings 
Account and How to Avoid It 

Other Important Account Information 

Rewards Money Market Monthly maintenance fee - $12.00 • This account is eligible for the interest rate booster feature of the Preferred Rewards 

Savings program, which may increase your interest rate based on your Preferred Rewards tier. 

• Variable interest rate 
To avoid the monthly maintenance fee, meet one of 
the following requirements during each statement • Each monthly statement cycle, you can make a total of six withdrawals and transfers with 

• Potential for Preferred Rewards cycle: no Withdrawal Limit Fee. 
interest rate booster feature 

• Minimum amount 
to open - $25.00 

• Maintain a minimum daily balance of $2,500 or 
more in your account. 

Or 

• If you maintain a minimum daily balance of $2,500 or more in your Rewards Money 
Market Savings account, you may make additional withdrawals and transfers with no 
Withdrawal Limit Fee. Otherwise, the Withdrawal Limit Fee is $10.00 for each withdrawal 

• Link your account to your Bank of America Interest 
Checking or Advantage account (first 4 savings 
accounts). 

Or 

• Enroll in the Preferred Rewards program and 
qualify for the Gold, Platinum or Platinum Honors 
tier (first 4 savings accounts). 

and transfer during the monthly statement cycle above the six. We charge no more than 
six Withdrawal Limit Fees per monthly statement cycle. This fee applies to all types of 
withdrawals and transfers, including at ATMs, at financial centers, by telephone, by mail, 
through Online and Mobile Banking, and by any other electronic means. 

Effective for statement cycles that start on or after October 8, 2016, the minimum daily 
balance required to avoid the Withdrawal Limit Fee will be $20,000 or you must be enrolled 
in the Preferred Rewards program. 

• Limits apply to some types of withdrawals and transfers from a savings account. See 
“What are the transaction limitations on my savings account?” in the Frequently Asked 
Questions About Accounts section below. 

Please also review Other Account Fees and Services on pages 9-14, Frequently Asked Questions About 

Accounts on page 15 and the Deposit Agreement and Disclosures. Page 6 
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Personal CD/IRA Accounts
 

Account 

Fixed Term CD  
Terms of 7 Days — 27 
Days 

Fixed Term CD  
Terms of 28 Days — 10 
Years 

Featured CD/IRA 

Risk Free CD®/IRA 

Fixed Term IRA/CESA 
Terms of 6 Months —10 
Years 

Minimum Amount 
You Need to 
Open Account 

$15,000 

$1,000 

See deposit rate sheet 
for minimum opening 
amount 

Risk Free CD: $5,000; 
IRA: $2,000 

Fixed Term IRA: $1,000; 
CESA: $500 

Account Features / 
Services 

Other Important Account Information 

• Interest rate fixed until maturity. 
• No additional deposits until 

maturity. 
• Automatically renews. 

• A penalty is imposed for early withdrawal. 

• Interest rate fixed until maturity. 
• No additional deposits until 

maturity. 
• Automatically renews. 

• A penalty is imposed for early withdrawal. 
• For CDs with terms of 30 days or more, we send you a maturity notice prior to renewal. 

Please read it carefully. We may change the type, term or other feature of your CD by 
giving you notice. If we make a change, we tell you about the change in the maturity 
notice. 

• Interest rate fixed until maturity. 
• No additional deposits until 

maturity. 
• Automatically renews. 
• See deposit rate sheet for 

available terms. 

• A penalty is imposed for early withdrawal. 
• For CDs with terms of 30 days or more, we send you a maturity notice prior to renewal. 

Please read it carefully. We may change the type, term or other feature of your CD by 
giving you notice. If we make a change, we tell you about the change in the maturity 
notice. 

• Interest rate fixed until maturity. 
• No additional deposits until 

maturity. 
• Automatically renews. 
• See deposit rate sheet for 

available terms. 

• Early withdrawal: We waive the early withdrawal penalty after the first 6 days of the 
account term (or the first 6 days following any partial withdrawal). 

• We send you a maturity notice prior to renewal. Please read it carefully. We may change 
the type, term or other feature of your CD by giving you notice. If we make a change, we 
tell you about the change in the maturity notice. 

• Interest rate fixed until maturity. 
• No additional deposits until 

maturity. 
• Automatically renews. 

• A penalty is imposed for early withdrawal. 
• We send you a maturity notice prior to renewal. Please read it carefully. We may change 

the type, term or other feature of your CD by giving you notice. If we make a change, we 
tell you about the change in the maturity notice. 

Please also review Other Account Fees and Services on pages 9-14 and the Deposit Agreement and 
Disclosures. The Deposit Agreement and Disclosures contains information about the early withdrawal 
penalty and other terms for CDs. Also, see the Traditional/Roth Individual Retirement Custodial Accounts 
and Disclosure Statements and Coverdell Education Savings Custodial Account and Disclosure 
Statement for additional IRA and CESA account information. Page 7 
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Personal CD/IRA Accounts (cont.)
 

Account 

Variable Rate IRA/CESA 
Terms of 18 Months — 
23 Months 

Money Market IRA/ 
CESA 

Minimum Amount 
You Need to 
Open Account 

$100 

$100 

Account Features / 
Services 

Other Important Account Information 

• Variable interest rate. Your 
interest rate and annual 
percentage yield may change. At 
our discretion, we may change 
the interest rate and annual 
percentage yield on your 
account at any time. 

• Additional deposits allowed 
during term. 

• Automatically renews. 
• Make saving easier with 

automatic transfers. 

• A penalty is imposed for early withdrawal. 
• We send you a maturity notice prior to renewal. Please read it carefully. We may change 

the type, term or other feature of your CD by giving you notice. If we make a change, we 
tell you about the change in the maturity notice. 

• Variable interest rate. Your 
interest rate and annual 
percentage yield may change. At 
our discretion, we may change 
the interest rate and annual 
percentage yield on your 
account at any time. 

• Additional deposits allowed at 
any time. 

• Make saving easier with 
automatic transfers. 

• This is a savings account. 
• Pre-authorized transfers and withdrawals are subject to certain limitations. See “What are 

the transaction limitations on my savings account?” on page 16. Withdrawals by check, 
draft or debit card are not allowed. 

Please also review Other Account Fees and Services on pages 9-14 and the Deposit Agreement and 
Disclosures. The Deposit Agreement and Disclosures contains information about the early withdrawal 
penalty and other terms for CDs. Also, see the Traditional/Roth Individual Retirement Custodial Accounts 
and Disclosure Statements and Coverdell Education Savings Custodial Account and Disclosure 
Statement for additional IRA and CESA account information. Page 8 
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Other Account Fees and Services
 

Fee Category Fee Name/Description Fee Amount Other Important Information About This Fee 

ATM Card and 
Debit Card Fees 

Replacement ATM or Debit Card 
Fee 

$5.00 per card • Fee for each requested replacement of a card or other debit access device. 

• The replacement fee does not apply when we replace a card upon its expiration. 

• Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

Rush Replacement ATM or Debit 
Card Fee 

$15.00 per card • Fee for each requested rush delivery of a card or other debit access device. 

• The Replacement ATM or Debit Card Fee may also apply and would be in addition to the rush 
delivery fee. 

• Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

Non-Bank of America Teller 
Withdrawal Fee 

For each transaction, the 
greater of $5.00 OR 3% of 
the dollar amount 
of the transaction, up  
to a maximum of $10.00 

• Fee applies when you authorize another financial institution to use your card or card num
ber to conduct a transaction (such as a withdrawal, transfer, or payment) and the other 
financial institution processes the transaction as a cash disbursement. 

International Transaction Fee 3% of the U.S. dollar  
amount of the transaction 

• Fee applies if you use your card to purchase goods or services in a foreign currency or in 
U.S. dollars with a foreign merchant (a “Foreign Transaction”). Foreign Transactions include 
internet transactions made in the U.S. but with a merchant who processes the transaction 
in a foreign country. 

• Fee also applies if you use your card to obtain foreign currency from an ATM. Visa® or 
MasterCard® converts the transaction into a U.S. dollar amount, and the International 
Transaction Fee applies to that converted U.S. dollar amount. ATM fees may also apply to 
ATM transactions. See ATM Fees section below. 

• See disclosure information that accompanied your card for more information about this fee. 

Please also review the Deposit Agreement and Disclosures. 
Page 9 
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Other Account Fees and Services (cont.)
 

Fee Category Fee Name/Description Fee Amount Other Important Information About This Fee 

Withdrawals, deposits, transfers, No ATM fee • Deposits and payments may not be available at some ATMs. Transaction fees may apply toATM Fees 
payments and balance inquiries some accounts. See account descriptions in this schedule.

Bank of America at a Bank of America ATM 
ATM — an ATM that 
prominently displays Non-Bank of America ATM Fee $2.50 each • When you use a non-Bank of America ATM, you may also be charged a fee by the ATM
the Bank of America for: operator or any network used and you may be charged a fee for a balance inquiry even if
name and logo on Withdrawals, transfers and you do not complete a funds transfer.
the ATM balance inquiries at a • The non-Bank of America ATM fees do not apply at some ATMs located outside the United 

non-Bank of America ATM in States. Call us before you travel internationally for current information about banks 
the U.S. participating in the program.Non-Bank of America 

• See the disclosure information that accompanied your card for other fees that may apply.ATM — an ATM 
• Non-Bank of America ATM fees are in addition to other account fees that may apply to theNon-Bank of America ATM Fee $5.00 eachthat does not 

transaction, such as a Withdrawal Limit Fee for savings.for:prominently display 
• Preferred Rewards Platinum customers using a Bank of America Debit or ATM card are notWithdrawals, transfers andthe Bank of America 

charged the non-Bank of America ATM fee for one withdrawal, transfer and balance inquirybalance inquiries at aname and logo on 
per statement cycle from a non-Bank of America ATM in the U.S., and receive a refund ofnon-Bank of America ATM in athe ATM 
the ATM operator fee for one withdrawal, transfer and balance inquiry per statement cycle 
from a non-Bank of America ATM in the U.S. 

foreign country 

• Preferred Rewards Platinum Honors customers using a Bank of America Debit or ATM card 
are not charged the non-Bank of America ATM fee for withdrawals, transfers and balance 
inquiries from non-Bank of America ATMs in the U.S., and receive a refund of the ATM 
operator fee for withdrawals, transfers and balance inquiries from non-Bank of America 
ATMs in the U.S. 

Check Image Check Image Service Fee $3.00 each statement cycle • Fee to return images of your cancelled checks with your statement. Applies to each 
statement cycle during which we return one or more images of your checks.Service 

• Our Online Banking service allows you to view and print copies of checks that posted to 
your account within the last 12 months. 

• Platinum Privileges and Preferred Rewards customers qualify for a waiver of this fee. 

Please also review the Deposit Agreement and Disclosures. 
Page 10 
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Other Account Fees and Services (cont.)
 

Fee Category Fee Name/Description Fee Amount Other Important Information About This Fee 

Copies Check Copy Fee No fee for the first two copies • Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
of each request. After two Preferred Rewards customers qualify for a waiver of this fee. 
copies, there is a $3.00 fee for • This fee does not apply to accounts opened in Massachusetts and New Hampshire. 
each copy up to a maximum • You can avoid the fee by viewing and printing your available checks in Online Banking, 
of $75.00 per request. instead of ordering the copy from us. For information about what checks are available in 

Online Banking, please review the Activity tab. 

Deposit Slips and other Credit 
Items 

No fee for the first two copies 
of each request. After two 
copies, there is a $3.00 fee for 
each copy up to a maximum of 
$75.00 per request. 

• Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

• This fee does not apply to accounts opened in Massachusetts and New Hampshire. 
• You can avoid the fee by viewing and printing your available Deposit Slips and other Credit 

Items, instead of ordering the copy from us. For information about what Deposit Slips and 
other Credit Items are available in Online Banking, please review the Activity tab. 

Statement Copy Fee $5.00 per copy • Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

• You can avoid the fee by viewing and printing your available statements in Online Banking, 
instead of ordering the copy from us. For information about what statements are available 
in Online Banking, please review the Statements and Documents tab. 

• This fee does not apply to your monthly statement delivery. It only applies when you request 
copies of your statements. 

IRA IRA and Coverdell ESA Direct 
Custodian Transfer Processing 
Fee 

$50.00 each plan, each 
occurrence 

• Fee for transferring funds to another institution. 

Please also review the Deposit Agreement and Disclosures. 
Page 11 
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Other Account Fees and Services (cont.)
 

Fee Category 

Overdraft  
Protection Service 

This optional service 
can help you avoid 
declined transactions 
as well as overdraft 
and NSF: returned 
item fees. To apply for 
this service, please 
call the number 
on your account 
statement or talk to 
your local financial 
center associate. 

Fee Name/Description 

Overdraft Protection Transfer Fee -
transfer from a linked 
Bank of America savings or 
secondary checking account 

Fee Amount Other Important Information About This Fee 

$12.00 each transfer • Overdraft Protection transfers are made for the amount required to cover the overdraft and 
the applicable transfer fee. If your savings or secondary checking account does not have 
enough available funds to cover the necessary amount, we may decline to make the 
transfer. 

• Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

Overdraft Protection Transfer Fee -
transfer from a linked 
Bank of America line of credit 

$12.00 each transfer • Overdraft Protection transfers are advances under the terms of the line of credit agreement 
and are made in increments of $100. Advances are subject to interest charges or finance 
charges, as provided in the line of credit agreement. Please see the line of credit 
agreement. 

• Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

Overdraft Protection Transfer 
Fee - transfer from a linked  
Bank of America credit card 

See credit card agreement • Overdraft Protection transfers are considered cash advances and may be subject to 
additional Overdraft Protection cash advance fees. See your credit card agreement for 
applicable rates and fees. 

Please also review the Deposit Agreement and Disclosures. 
Page 12 
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Other Account Fees and Services (cont.)
 

Fee Category 

Overdraft Items  
(an overdraft 
item) 

NSF: Returned 
Items 
(a returned item) 

Overdrafts –  

Fee Name/Description 

Overdraft Item Fee 

NSF: Returned Item Fee 

Extended Overdrawn Balance 

Fee Amount Other Important Information About This Fee 

$35.00 each item • When we determine that you do not have enough available funds in your account to cover 
an item, then we either authorize and pay the item and overdraw your account (an 
overdraft item), or we decline or return the item unpaid (an NSF: returned item). 

• Some common examples of items are a check or other transaction made using your 
checking account number, an everyday non-recurring debit card transaction, a recurring 
debit card transaction, an ATM withdrawal, an ACH transaction, and an Online or 
automatic bill payment. Please see the Deposit Agreement and Disclosures for more 
information about items, overdrafts, declined or returned items and for information about 
how we process and post items. 

• We do not charge you an Overdraft Item fee on an everyday non-recurring debit card 
transaction. We also do not charge you an Overdraft Item fee on a ATM transaction unless 
you agreed to our overdraft practices for that particular ATM transaction. We do charge you 
an Overdraft Item fee each time we authorize and pay any other type of overdraft 
transaction. These other types of transactions include checks and other transactions made 
using your checking account number, recurring debit card transactions, Online and 
automatic bill payments, and ACH transactions. 

• We do not charge you an NSF: Returned Item fee when we decline an ATM transaction or 
debit card transaction. We do charge you an NSF: Returned Item fee each time we decline 
or return any other type of transaction unpaid. These other types of transactions include 
checks and other transactions made using your checking account number, Online and 
automatic bill payments, and ACH transactions. 

• We charge you Overdraft Item fees and NSF: Returned Item fees for no more than 4 items 
each day. 

• For information about our Overdraft Protection plans and overdraft practices and overdraft 
settings, please see our Deposit Agreement and Disclosures and our What You Need to 
Know about Overdrafts and Overdraft Fees notice. 

$35.00 each item 

$35.00 - charged when we • The Extended Overdrawn Balance Charge applies when we determine that your account 

Extended Charge determine your account is has been overdrawn for 5 or more consecutive business days. You can avoid this fee by 

Overdrawn  overdrawn for 5 or more depositing enough available funds in your account to cover your overdraft plus any fees we 

Balance consecutive business days assessed within the first 5 consecutive business days that your account is overdrawn. 
• For each time that your account is overdrawn 5 or more consecutive business days, we 

charge one Extended Overdrawn Balance Charge. We charge the fee after the 5th 
consecutive business day. The Extended Overdrawn Balance Charge is in addition to 
applicable Overdraft Item Fees and NSF: Returned Item Fees. 

• If an everyday non-recurring debit card transaction or an ATM transaction, for which you 
did not agree to our overdraft practices, is the transaction that causes your account to 
become overdrawn, we do not start the 5-business day period. We do start the 5-business 
day period if another type of transaction either causes or increases the overdraft on your 
account. 

Please also review the Deposit Agreement and Disclosures. 
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Other Account Fees and Services (cont.)
 

Fee Category Fee Name/Description Fee Amount Other Important Information About This Fee 

Miscellaneous Check and Deposit Ticket Orders Fee varies • Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers receive free standard checks or discounts on certain designs. 

• We may change the fees for check and deposit ticket orders at any time. Visit a financial 
center or call us at the number on your statement for current fees. 

Deposited Item Returned or 
Cashed Item Returned Fee 
(Returned Item Chargeback Fee) 

$12.00 each domestic item 
$15.00 each foreign item 

• We charge this fee each time a check or other item that we either cashed for you or 
accepted for deposit to your account is returned to us unpaid. 

Legal Process Fee $125.00 each occurrence 

(or such other rate as may be 
set by law) 

• Fee applies to each legal order or process that directs us to freeze, attach or withhold 
funds or other property, such as an attachment, levy or garnishment. 

Stop Payment Fee $30.00 each request • Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of this fee. 

• There is no charge to place a stop payment on a recurring debit card transaction. 

Wire Transfers and Drafts, 
Incoming or Outgoing 
(U.S. or International) 

Fee varies • Bank of America Interest Checking and Advantage accounts plus Platinum Privileges and 
Preferred Rewards customers qualify for a waiver of our standard wire fee for an incoming 
domestic wire transfer. The standard wire fee for incoming international wire transfers is 
waived for Platinum Privileges and Preferred Rewards (Platinum and Platinum Honors tiers 
only) customers. 

• We may change the fees for wire transfers and drafts at any time. Visit a financial center or 
call us at the number on your statement for current fees. 

• For an international wire transfer, other financial institutions involved in the wire transfer 
may also charge fees and deduct their fees from the amount of the wire transfer. 

Please also review the Deposit Agreement and Disclosures. 
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Frequently Asked Questions About Accounts 

This section covers some of the features and services that may apply to your account. 

What other agreements have terms that apply to my deposit account? 
In addition to the terms in this Schedule of Fees, the terms in the Deposit Agreement 
and Disclosures, the signature card for your account and the other account opening 
documents govern your account and are part of the binding contract between you and 
us for your account. Please read these documents carefully. 

What are paperless statements? 
With the paperless statement option, you get your account statement electronically 
through Online Banking and you do not get a paper statement. You can enroll in 
paperless statements at a financial center or through Online Banking. When you enroll 
at a financial center, you’ll need to log into Online Banking from your computer to 
confirm your choice. 

What is a direct deposit? 
A direct deposit is an electronic deposit of funds to a checking or savings account.
 

For Bank of America Core Checking accounts, qualifying direct deposits are deposits of 

regular monthly income—such as your salary, pension, Social Security benefits—which 

are made through the automated clearinghouse (ACH) by your employer or other payer. 


Other types of transfers and deposits do not qualify for the waiver of the monthly 

maintenance fee. Examples of non-qualifying transfers and deposits include: teller 

deposits, wire transfers, non-periodic direct deposits (such as tax refunds or payments 

for the sale of goods or services), Online Banking transfers, telephone transfers, and 

ATM transfers and deposits.
 

What does variable rate mean? 
Funds in an interest bearing checking or savings account earn a variable interest rate. 
This means that your interest rate and annual percentage yield may change after the 
account is opened. At our discretion, we may change your interest rate and annual 
percentage yield at any time. 

What does it mean to link accounts? 
You can link some of your other accounts with us either to your Bank of America 
Interest Checking, Regular Checking or to your Advantage checking account for pricing. 
When you link another account for pricing, you can use the balances in the other 
account to help you meet the balance required to avoid the monthly maintenance fee 
on your checking account. You must tell us what other accounts you want us to link 
to your checking account. An account can only be linked for pricing to one checking 
account at a time. We do not link your other accounts for pricing unless you tell us 
to do so. You may not link a SafeBalance Banking®account to any other account for 
pricing. 

Please see the checking account descriptions in this schedule of fees for information 
about what accounts can be linked and applicable balance requirements. Some 
restrictions apply to what accounts can be linked. See below and the Combined Balance 
Service section in the Deposit Agreement and Disclosures for information. 

When a new account is opened to replace an existing account, we do not automatically 
link the new account to your checking account for pricing, even if the existing account 

was linked. You must tell us to link the new account. As examples, when you refinance 
your mortgage loan, the refinanced loan is a new account. Whenever we change the 
account number of your checking account, we close the current checking account and 
open a new checking account. In both examples, the replacement account is a new 
account and, if you want us to link it to your checking account for pricing, you need to 
tell us to link the new account. 

For linked accounts, we may send you a monthly statement that reports account 
information for all of your linked accounts instead of separate statements for each 
account. 

What Bank of America first mortgage loans can qualify for a waiver of the 
monthly maintenance fee on a Bank of America Advantage account? 
We currently service many mortgage loans we make. If we service your Bank of America 
first mortgage loan, you can have us link the loan to your Bank of America Advantage 
checking account. Sometimes we sell mortgage loan servicing to other companies. If we 
sell the servicing on your mortgage loan, then the loan is no longer eligible to be used 
for this waiver. 

What limits apply to linking accounts? 
Some restrictions apply to what accounts can be linked to a checking account, 
including the following. You can generally link savings, money market savings, Individual 
Retirement Account (IRA) and CD, and some checking and Merrill Edge or Merrill Lynch 
investment accounts to your checking account. You may only link an account to one 
checking account at a time. To link additional accounts to a checking account, at 
least one of the owners of the linked additional account must also be an owner of the 
checking account. You may not link personal and business accounts together. You may 
link a SafeBalance Banking account to another SafeBalance Banking account for some 
purposes, but not to any other account for pricing. 

We may in our discretion place other restrictions on what accounts can be linked. 

Are the statement cycles for linked accounts the same? 
When you link accounts for pricing, the statement cycles are generally different. If you 
use a combined statement for your checking and savings accounts, the statement 
cycles for the linked checking and savings accounts are generally the same. 

What are combined statements? 
A combined statement is one statement that reports activity for your checking account 
and each deposit account linked to that account, instead of separate statements for 
each account. In most cases we do not automatically send you a combined statement. 
You must generally request a combined statement and tell us to link the accounts you 
want included in the combined statement. 

When linked accounts are reported on the combined statement, you understand and 
agree that each owner of any linked account can review information about all other 
linked accounts. You should not link accounts that you do not want others to see. 
Please read the information about Combined Statements in the Deposit Agreement and 
Disclosures. (continued) 
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What is the transaction date for the savings Withdrawal Limit Fee? 
To determine whether a Withdrawal Limit Fee applies to a withdrawal from your savings 
account, we count the withdrawal on the date we post it to your account. If you are 
counting the number of withdrawals you make each monthly statement cycle, please 
note that the date we count the withdrawal may be different than the date you authorize 
or make the withdrawal. This means that we may not count the withdrawal until a later 
statement cycle. 

What are the transaction limitations on my savings account? 
There is no limit on the number of deposits you may make to your account. You 
can also make any number of withdrawals and transfers to your account through the 
financial center, by mail or at an ATM or ATM with Teller Assist (ATA). 

However, federal regulations (applied to all U.S. Banks) and the Deposit Agreement 
and Disclosures limit the number of certain types of withdrawals and transfers from a 
savings account to a total of six each monthly statement cycle (each month for savings 
accounts with a quarterly statement). This transaction limit applies to the following 
types of withdrawals or transfers: automatic or pre-authorized transfers, telephone 
transfers, Online and Mobile Banking transfers or payments, or, if checks or debit cards 
are allowed on the account, check, draft and point of sale transactions. 

If you exceed these limits on more than an occasional basis, we may convert your 
account to another type of account, like a checking account, and your account may no 
longer earn interest. 

Please note that for savings accounts, we charge a Withdrawal Limit Fee for each 
withdrawal and transfer of any type in excess of six if the applicable balance 
requirement is not met. See the information about this fee in the savings account 
section on pages 5 and 6. 

Keep the Change®Savings Service 
When you enroll in our Keep the Change savings service, we round up the amount of 
any Bank of America debit card purchase made by you or a joint owner of your checking 
account to the next whole dollar amount, and transfer the amount in excess of the 
purchase price to your savings account.1 

We aggregate the round-up from purchases that post to your checking account each 
business day and make a single transfer (the “Keep the Change” transfer) at the end of 
the business day. If on a business day you do not have sufficient available funds in your 
checking account, or if any transaction has overdrawn your checking account, we do not 
round-up purchases posted on that business day and we cancel the Keep the Change 
transfer for that day. 

If your debit card purchase is subsequently cancelled or reversed, the corresponding 
Keep the Change transfer will remain in the savings account.1 We may cancel or modify 
the Keep the Change service at any time. 

1If your savings account enrolled in Keep the Change is converted to a checking 
account, Keep the Change transfers will continue to be made into that account. Should 
you have any questions on the Keep the Change program, please contact your nearest 
financial center. 

Keep the Change® Patent No. US 8,301,530B2. 

Preferred Rewards
 
You are eligible for the Preferred Rewards program when you (i) have an active, eligible 
personal checking account with Bank of America, and (ii) maintain the balance required 
for one of the balance tiers in any combination of eligible deposit accounts with 
Bank of America and/or eligible investment balances with Merrill Edge®or Merrill Lynch. 
Once you are eligible, you can enroll for program benefits. Enrollment is generally 
available within three or more business days of eligibility. 

The combined balance requirement is calculated based on your average daily balance 
maintained for a three calendar month period. 

Your benefits become effective within one month of your enrollment, unless we indicate 
otherwise. Some benefits are automatically activated upon the effective date of your 
enrollment and require no action on your part. Some benefits may require you to open a 
new account or take other action. Some benefits are available based on balances and 
other requirements without the need to enroll. Read carefully the terms of any offer to 
understand the action required. 

Different benefits are available at different balance tiers. The balance tiers are: Gold, 
for combined balances at and above $20,000; Platinum, for combined balances at and 
above $50,000; and Platinum Honors, for combined balances at or above $100,000. 

You will qualify for the next higher balance tier when your three-month average combined 
balances exceed the minimum amount for that balance tier. You will qualify for the 
benefits of the next higher balance tier starting in the month after the month in which you 
satisfy the combined balance requirement. 

We will perform an annual review of your qualifying balances in the month following the 
anniversary date of your initial enrollment in the program. The annual review will calculate 
your three-month average combined balance as of the end of your anniversary month and 
place you in the balance tier for which you meet the qualification requirements. If the 
result of the annual review would be to move you to a lower tier, you will have a three-
month period after your anniversary month in which to restore your qualifying balance 
before you are moved to that lower balance tier. If you are moved to a lower balance tier, 
your benefits may be changed to those of the balance tier for which you qualify without 
further notice. Please note that while you can be moved to a higher balance tier after any 
month in which you satisfy the combined balance requirement for that tier, you will only 
be moved to a lower balance tier as a result of the annual review. 

At the annual review, we will also confirm that you still have an active, eligible personal 
checking account with Bank of America. If as a result of the annual review you do not 
qualify for any balance tier, or you no longer have an eligible checking account, and you 
do not sufficiently restore your balances or open an eligible checking account in the three 
months after your anniversary month, your qualification will discontinue. Your benefits may 
then be discontinued immediately without further notice. 

You or we may terminate your enrollment at any time. 

Only personal accounts that you own count toward your balance requirements and receive 
benefits. Accounts on which you are a signer but not an owner, or accounts included in 
your periodic statement on which you are not an owner, are not eligible. SafeBalance 
Banking®accounts do not count towards the checking account requirement or balance 

(continued) 
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requirements for Preferred Rewards, and SafeBalance Banking accounts do not receive 
the fee waivers and other benefits of the Preferred Rewards program.Enrolling in Preferred 
Rewards will discontinue your participation in the Platinum Privileges®or Banking 
Privileges for Wealth Management programs. In some cases, Preferred Rewards benefits 
differ from Platinum Privileges and Banking Privileges for Wealth Management benefits, so 
be sure you understand the effect on your benefits before enrolling. 

We may change or terminate program benefits at any time, without prior notice. 

Employee benefit plans (such as 401(k)) will not count toward the combined balance 
requirement. 529 plans are included only if they appear on your Merrill Lynch or Merrill 
Edge statement, except 529 plans owned in UGMA/UTMA form are not included. 

For details on Employee qualification requirements, please visit the Employee Banking & 
Investments website. 

Merrill Edge® is available through Merrill Lynch, Pierce, Fenner & Smith Incorporated 
(MLPF&S), and consists of the Merrill Edge Advisory Center™ (investment guidance) and 
self-directed online investing. 

Credit Card Rewards Bonus for Preferred Rewards 

Primary cardholders or co-applicants (not authorized users) of eligible Bank of America 
rewards credit cards (“Card(s)”) who have enrolled in the Preferred Rewards Program 
(“Program”) will receive bonus cash rewards or bonus points (“Preferred Rewards 
Bonus”) as a result of their participation in the Program. Preferred Rewards Bonus levels 
are: 25% for the Gold tier; 50% for the Platinum tier; and 75% for the Platinum Honors 
tier. Some types of credit cards are not eligible for the Preferred Rewards Bonus. Review 
the Card Eligibility Guidelines (in the Credit Card Rewards Bonus section) 
at bankofamerica.com/preferred-rewards for a complete list of ineligible cards. 

How it works: 

For those Cards that are eligible, customers can receive their Preferred Rewards Bonus in 
one of two ways based on their Program tier and the type of Card: 

1) BankAmericard Cash Rewards™ Cards. For BankAmericard Cash Rewards™ Cards— 
which offer a 10% customer bonus for redeeming cash rewards into a Bank of America® 
checking or savings account or an eligible Merrill Lynch Cash Management Account® 
(collectively, “Eligible Accounts”)—the Preferred Rewards Bonus will be applied when you 
redeem into an Eligible Account. For example, if you redeem $100 of cash rewards into 
an Eligible Account, the Preferred Rewards Bonus (based on the levels described above at 
the time you redeem) will add $25, $50 or $75 to this redemption amount, totaling $125, 
$150 or $175. The Preferred Rewards Bonus will replace the 10% customer bonus. 
Cash rewards redemptions for a statement credit or check will not receive the Preferred 
Rewards Bonus (or the 10% customer bonus). 

2) All Other Eligible Credit Cards. For all other Cards that are eligible to receive the 
Preferred Rewards Bonus (such as BankAmericard Travel Rewards®and BankAmericard 
Rewards®cards), the Preferred Rewards Bonus will be added to the base rewards you 
earn with each purchase. For example, if you earn 100 base rewards, the Preferred 
Rewards Bonus (based on your tier when the purchase posts to your account) will add 
25, 50, or 75 bonus rewards, totaling 125, 150, or 175 rewards. For BankAmericard 
Travel Rewards Cards, the Preferred Rewards Bonus will replace the 10% customer points 
bonus. 

Any other bonus rewards – including, but not limited to, account-opening bonus rewards 
and merchant-based bonus rewards such as those for drug store or travel purchases 
(collectively, “Other Bonus Rewards”) – will not receive the Preferred Rewards Bonus but 
these Other Bonus Rewards will still be added to your total rewards earned. Any returns, 
credits, or adjustments on an eligible Card may result in both base rewards and the 
Preferred Rewards Bonus (depending on your tier when the return occurs) being deducted 
from your rewards balance. 

Additional Information: 

Credit Card Rewards are maintained and redeemed according to individual card program 
rules. Refer to your Card’s program rules for additional details. Your Card account must 
be open and in good standing to earn and redeem rewards. After enrolling in the Program, 
or if you are already enrolled and open a new Card, it may take up to 45 days for the 
Preferred Rewards Bonus to become active on your Cards. If you move to a higher (or 
lower) reward tier, it may take up to five days for the higher (or lower) Preferred Rewards 
Bonus to become active on your existing Cards. For enrolled clients who change their card 
type, as long as the new Card is an eligible credit card, it may take up to five days for the 
Preferred Rewards Bonus to become active on the new Card. If more than one cardholder 
on a Card account (primary and co-applicant) is enrolled in the Program, the account will 
receive the Preferred Rewards Bonus level based on the cardholder with the higher tier. If 
a co-applicant with a higher tier is added to a Card account, it may take up to 45 days for 
the higher Preferred Rewards Bonus to become active on that Card. 

Notice for Maine Deposit Account Customers: 
If you have a dispute with us regarding your deposit account, you may contact us and 
attempt to resolve the problem directly. If you feel we failed to resolve the problem, 
communicate the problem and the resolution you are seeking to: 

Bureau of Financial Institutions
 

36 State House Station
 

Augusta, ME 04333-0036
 

To file a complaint electronically, you may contact the Bureau of Financial Institutions at the
 
following internet address: http://www.state.me.us/pfr/bkg/bkg_consumer.htm 

The Bureau of Financial Institutions will acknowledge receipt of your complaint promptly 
and investigate your claim. You will be informed of the results of the investigation. 

When your complaint involves a federally-chartered financial institution, such as 
Bank of America, the Bureau of Financial Institutions will refer it to the appropriate federal 
supervisory agency and inform you to whom it has been referred. 
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The SafeBalance Banking account is an account you can use to make transactions 
and pay bills. Since it is not a traditional checking account you cannot write checks 
with this account. 

Overview
 

The SafeBalance Banking®account is an account you can use to make deposits, 
withdrawals and pay bills. It is a checkless checking account, since you cannot write 
paper checks with this account. It is not a traditional checking account. You can make 
payments with your debit card, through our Online and Mobile Banking Bill Pay service, 
a wire transfer, or an Automated Clearing House transaction (ACH), and you can make 
withdrawals through an ATM or financial center. 

Do not order checks from third parties. If a check is presented for payment, it will not 
be paid even if you have enough money in your account to cover it. You may incur fees 
from the merchant or other party you were trying to pay when the check is returned. 

Your SafeBalance Banking account does not come with overdraft services, which means 
we do not authorize or pay a transaction unless we believe that you have enough 
available funds at the time of the transaction. Please see the “Other Important Account 
Information” section for more details about overdrafts. 

Additional terms and limitations of the SafeBalance Banking account are described 
in this schedule of fees. Please review the account description for details about your 
account and account fees. Other account fees that can apply to your account are listed 
in the “Other Account Fees and Services” section. 

When you open a deposit account, it is located at a financial center and generally 
remains at that location until it is closed. If your address is in a state where we do not 
have a financial center at the time, we may open the account at a financial center in 
Virginia. If state taxes apply to an account or service, taxes are in addition to the fee 
amount listed. 

We may change the account and services described in this schedule of fees at any 
time. We may add new terms and conditions. We may delete or amend existing terms 
and conditions. We may also add new services and convert or discontinue this account 
or any services at any time. 

You can get information about accounts, services and fees not covered in this schedule 
of fees by visiting a financial center or calling us at the number on your statement. 

Deposit Agreement and Disclosures Amended 
Your account and deposit relationship with us are governed by this schedule of fees 
and the Deposit Agreement and Disclosures. Note that since there are no check-writing 
privileges, references in the Deposit Agreement and Disclosures to the ability to write 
checks and associated rights and obligations do not apply to the SafeBalance Banking 
account. All other terms and conditions in the Deposit Agreement and Disclosures 
that apply to checking accounts apply to the SafeBalance Banking account except as 
otherwise amended in this schedule of fees. Please read both agreements carefully. 
These agreements are part of the binding contract between you and us for your account 
and deposit relationship. You can also find these agreements at bankofamerica.com. 
References to the Personal Schedule of Fees in the Deposit Agreement and Disclosures 
and in other documents include this schedule of fees. 

Other terms and conditions in this schedule of fees amend the Deposit Agreement and 
Disclosures, including information in the “Other Important Account Information” section. 
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Information About SafeBalance Banking
 

Account Monthly 
Maintenance 
Fee 

Features Available with 
Your SafeBalance 
Banking Account 

Features Not Available with Your SafeBalance Banking Account 

SafeBalance Banking® $4.95 ���No Overdraft Item Fees, NSF: The SafeBalance Banking account is different from a traditional checking account. It has 

��Non-interest bearing account 

��Minimum to open - $25.00 
We do not waive 
the monthly fee. 

Returned Item Fees or Extended 
Overdrawn Balance Charge 

���Debit card (Photo Security® feature 

important limitations that you should review. If you want any of the functions or services listed 
below, it might not be the right account for you. 

available) or ATM card The following features are not available with your SafeBalance Banking account: 

���Online and Mobile Banking Service ��Checks. Paper checks written by you or others on the account will not be paid. 

���Online and Mobile Bill Pay Service 
-�Do not buy checks from any source, such as checks you see advertised on the internet or 
in the newspaper or any other third parties. 

���Email and Text Alerts -�Be careful when providing your account and routing numbers to merchants for a payment 

���Keep the Change® Savings Service since they may process the payment as a check which will be rejected. 

��Overdraft Protection Service to or from a linked account. 

��Overdraft services. Your account is set to a “Decline All” transactions overdraft setting. This 
means that if you do not have sufficient available funds in your account to cover an item, 
the item will be returned unpaid. You may be assessed a fee by a merchant if this 
happens. Please see the “Other Important Account Information” section for more details. 

Balances do not count towards Platinum Privileges®, Preferred Rewards, Banking Privileges 
for Wealth Management, Banking Rewards for Wealth Management or other relationship 
pricing programs, and the SafeBalance Banking account does not receive the fee waivers and 
other benefits of the Platinum Privileges and Preferred Rewards programs. 

Affinity Banking is not available to be added to your SafeBalance Banking account or debit 
card. 
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Other Account Fees and Services
 

Fee Category 

ATM Card and 

Debit Card Fees 

Fee Name/Description 

Replacement ATM or Debit Card Fee 

Fee Amount Other Important Information About This Fee 

$5.00 per card ���Fee for each requested replacement of a card or other debit access device.

���The replacement fee does not apply when we replace a card upon its expiration. 

Rush Replacement ATM or Debit  
Card Fee 

$15.00 per card ���Fee for each requested rush delivery of a card or other debit access device.

���The Replacement ATM or Debit Card Fee may also apply and would be in addition to the rush 
delivery fee. 

Non-Bank of America Teller For each transaction, the s��Fee applies when you authorize another financial institution to use your card or card number 
Withdrawal Fee greater of $5.00 OR 3% to conduct a transaction (such as a withdrawal, transfer, or payment) and the other financial 

of the dollar amount of institution processes the transaction as a cash disbursement. 
the transaction, up to a 
maximum of $10.00 

International Transaction Fee 3% of the U.S. dollar 
amount of the transaction 

s��Fee applies if you use your card to purchase goods or services in a foreign currency or in U.S. 
dollars with a foreign merchant (a “Foreign Transaction”). Foreign Transactions include internet 
transactions made in the U.S. but with a merchant who processes the transaction in a foreign 
country. 

s��Fee also applies if you use your card to obtain foreign currency from an ATM. Visa® or 
MasterCard® converts the transaction into a U.S. dollar amount, and the International 
Transaction Fee applies to that converted U.S. dollar amount. ATM fees may also apply to ATM 
transactions. See ATM Fees section below. 

s��See disclosure information that accompanied your card for more information about this fee. 

ATM Fees 

Bank of America 
ATM — an ATM that 
prominently displays 
the Bank of America 
name and logo on the 
ATM 

Non-Bank of America 
ATM — an ATM 
that does not 
prominently display the 
Bank of America name 
and logo on the ATM 

Withdrawals, deposits, transfers, 
payments and balance inquiries at 
a Bank of America ATM 

No ATM fee ��Deposits and payments may not be available at some ATMs. Transaction fees may apply to 
some accounts. See account descriptions in this schedule. 

Non-Bank of America ATM Fee for: 
Withdrawals, transfers and balance 
inquiries at a non-Bank of America 
ATM in the U.S. 

$2.50 each ��When you use a non-Bank of America ATM, you may also be charged a fee by the ATM 
operator or any network used and you may be charged a fee for a balance inquiry even if  
you do not complete a funds transfer.
��The non-Bank of America ATM fees do not apply at some ATMs located outside the United 

States. Call us before you travel internationally for current information about banks 
participating in the program.
��See the disclosure information that accompanied your card for other fees that may apply.
��Non-Bank of America ATM fees are in addition to other account fees that may apply to the 

transaction, such as a Withdrawal Limit Fee for savings. 

Non-Bank of America ATM Fee for: 
Withdrawals, transfers and balance 
inquiries at a non-Bank of America 
ATM in a foreign country 

$5.00 each 

Please also review the Deposit Agreement and Disclosures. Page 3 
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Other Account Fees and Services continued
 

Fee Category Fee Name/Description Fee Amount Other Important Information About This Fee 

Copies Deposit Slips and other Credit 
Items 

No fee for the first two copies of 
each request. After two copies, 
there is a $3.00 fee for each 
copy up to a maximum of 
$75.00 per request. 

s�This fee does not apply to accounts opened in Massachusetts and New Hampshire. 
s�You can avoid the fee by viewing and printing your available Deposit Slips and other Credit 

Items, instead of ordering the copy from us. For information about what Deposit Slips and 
other Credit Items are available in Online Banking, please review the Activity tab. 

Statement Copy Fee $5.00 per copy s�You can avoid the fee by viewing and printing your available statements in Online Banking, 
instead of ordering the copy from us. For information about what statements are available 
in Online Banking, please review the Statements and Documents tab. 
s�This fee does not apply to your monthly statement delivery. It only applies when you request 

copies of your statements. 

Miscellaneous Deposit Ticket Orders Fee varies ��We may change the fees for deposit ticket orders at any time. Visit a financial center or call 
us at the number on your statement for current fees. 

Deposited Item Returned or 
Cashed Item Returned Fee 
(Returned Item Chargeback Fee) 

$12.00 each domestic item 
$15.00 each foreign item 

��We charge this fee each time an item that we either cashed for you or accepted for deposit to 
your account is returned to us unpaid. 

Legal Process Fee $125.00 each occurrence 

(or such other rate as may be 
set by law) 

s� Fee applies to each legal order or process that directs us to freeze, attach or withhold funds 
or other property, such as an attachment, levy or garnishment. 

Stop Payment Fee $30.00 each request ��There is no charge to place a stop payment on a recurring debit card transaction. 

Wire Transfers and Drafts, 
Incoming or Outgoing  
(U.S. or International) 

Fee varies ��We may change the fees for wire transfers and drafts at any time. Visit a financial center or 
call us at the number on your statement for current fees.
��For an international wire transfer, other financial institutions involved in the wire transfer may 

also charge fees and deduct their fees from the amount of the wire transfer. 

Please also review the Deposit Agreement and Disclosures. Page 4 
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Other Important Account Information for 
SafeBalance Banking 
This section covers some of the features and services that may apply to your account 
and amends certain sections of the Deposit Agreement and Disclosures. 

How does the Deposit Agreement and Disclosures apply to my SafeBalance 
Banking account? 
In addition to the terms in this schedule of fees, the terms in the Deposit Agreement 
and Disclosures, the signature card for your account and the other account opening 
documents govern your account and are part of the binding contract between you and 
us for your account. Please read these documents carefully.  Certain sections of the 
Deposit Agreement and Disclosures that are changed are noted in this section and in the 
Overview. 

NOTE: The following two questions amend the “Insufficient Funds – Overdrafts and 
Returned Items” section of the Deposit Agreement and Disclosures. That section is 
deleted and replaced with the information in these two questions. 

My account is overdrawn. I thought I could not overdraft my SafeBalance 
Banking account? 
While we attempt to limit overdrafts on your SafeBalance Banking account, at times 
overdrafts still occur. When we determine that you do not have enough available funds 
in your account to cover an item, then we consider the item to be an insufficient funds 
item. Without notice to you, we may overdraw your account (an overdraft item) or we 
decline or return the insufficient funds item without payment (a returned item). We 
will not charge you an Overdraft or NSF: Returned Item Fee or an Extended Overdrawn 
Balance Charge if this happens. However, you may be assessed a fee by the merchant. 
If we overdraw your account, you agree to repay us immediately, without notice or 
demand from us. We ordinarily use deposits you or others make to your account to pay 
overdrafts, fees and other amounts you owe us. 

Sometimes funds in your account are not available to cover your items. When we 
determine that funds in your account are subject to a hold, dispute, or legal process, 
then these funds are not available to cover your items. We usually make this 
determination once at the end of the day when we process items. Examples of holds 
include deposit holds, holds related to cash withdrawals, and authorization holds we 
place on the account for debit card transactions. We may also treat as an insufficient 
funds item each fee that creates an overdraft and each deposited item returned to us 
unpaid that creates an overdraft. 

Here is an example of how your account might still become overdrawn. You use your 
debit card to pay for your meal at a restaurant. The restaurant asks us to authorize 
the transaction for the amount of the meal. We authorize the transaction because we 
determine you have enough available funds in your account at this time. However, if you 
decide to use your debit card to leave a tip and add the amount of the tip to the cost of 
the meal, that will increase the total amount of the transaction. When the transaction 
is processed that night, you may not have enough funds in your account to cover the 
increased amount of the transaction and it will overdraw your account. This means, 
unless you promptly transfer or deposit enough available funds, when we receive the 
debit card transaction, it will overdraw your account. However, you will not be charged 
an overdraft fee by the Bank. 

What overdraft setting is applied to the SafeBalance Banking account? 
We automatically apply our Decline All transactions overdraft setting to your 
SafeBalance Banking account. With the Decline All transactions overdraft setting, we 
do not authorize or pay any transaction unless we determine that at the time of the 
transaction you appear to have enough available funds in your account to cover the 
transaction. This means that we will decline or return these transactions unpaid. You 
may be assessed a fee by the merchant if this happens. 

What happens if a merchant wants to use my account number and routing 
number for a payment? 
Be careful when you give out your account number and routing number to an originator 
that you authorize to process debits from your account. At times, an originator may 
process such a payment as a check and submit it to us instead of an ACH (Automated 
Clearing House) transaction. Those checks will be rejected and not paid. You may be 
charged a fee by the originator if this happens. If you give anyone your account number 
and routing number, make sure it is for an ACH transaction only. You may want to 
ask if the merchant can use your debit card number instead. Please see the Deposit 
Agreement and Disclosures for more details about ACH transactions. 

How do I pay my bills if I don’t have checks? What if I need to write a check? 
You can pay bills using our Online and Mobile Bill Pay service or transfers, your 
debit card, cash, or by making electronic payments. If you find that you need to write 
checks on a regular basis and these alternatives do not work for you, you may need a 
traditional checking account that offers check-writing capability. Cashier’s checks are 
also available for a fee in our financial centers. 

What happens if my employer asks for a voided check for direct deposit? 
Since the SafeBalance Banking account does not include checks, you cannot provide 
a voided check. You can provide the account number and routing number and indicate 
that it is a checking account so that your employer can set up a direct deposit to your 
account. Or, you can complete the printable enrollment form in Online Banking. You can 
also ask us for a direct deposit enrollment form that you can provide to your employer. 

How does Online and Mobile Bill Pay work with the SafeBalance Banking 
account? 
SafeBalance Banking accounts have different Bill Pay features than traditional checking 
accounts. When you use Online and Mobile Bill Pay with your SafeBalance Banking 
account, payments will be withdrawn from your account before delivery to the payee. 
The date that payments will be withdrawn from your account and the delivery date of 
the payments will be shown in Online Bill Pay. If there are not enough funds in your 
account when we attempt to withdraw the payment amount, the payment will not be 
sent. Please refer to the Online Banking Service Agreement for more details on how Bill 
Pay works for SafeBalance Banking accounts. 

(continued) 
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Other Important Account Information for 
SafeBalance Banking continued 

What happens if I want a different account instead of my SafeBalance Banking 
account? 
To change to a different account type, you must open a new checking account. If you 
choose to open a new checking account, you will be assigned a new account number. 
This will impact any situation where you use your account number, such as any direct 
deposits to or automatic withdrawals from your account. You will need to provide the 
updated account number to any third parties that you gave the original account number 
to for payments or direct deposits. You can close your SafeBalance Banking account 
but keep in mind any payments that may be outstanding; these payments may be 
rejected. Please look closely at the terms and conditions of your new account since 
important features such as fees and overdrafts will change. 

If you use our Online and Mobile Bill Pay service, payments will be made differently. 
Please see the Online Banking Service Agreement for more details. 

What happens if I want a SafeBalance Banking account instead of my current 
account? 
You must open a new SafeBalance Banking account. If you choose to do this you will be 
assigned a new account number for your new SafeBalance Banking account. This will 
impact any situation where you use your account number, such as any direct deposits 
to or automatic withdrawals from your account. You will need to provide the updated 
account number to any third parties you gave the original account number to for 
payments or direct deposits. You can close your existing account but keep in mind any 
checks or other payments that may be outstanding. 

Some other important things to know about SafeBalance Banking include: 

��You cannot write paper checks with the SafeBalance Banking account. Please see the 
account description on page 2 for more details and restrictions. 

��You cannot use checks from your existing account with your SafeBalance Banking 
account and any outstanding checks will not be paid once the existing account is 
closed. This may result in fees assessed by merchants for returned items (“bounced 
check” fees). 

��Overdrafts will typically not be paid on your new SafeBalance Banking account. If you 
do not have sufficient funds in your account to cover an item, the item will usually be 
returned unpaid. You may be assessed a fee by a merchant if this happens. There are 
circumstances when an overdraft will occur. Please see the other questions in this 
section for more details on how that can happen. 

��You will have a separate statement for your SafeBalance Banking account. 

��If you use our Online and Mobile Bill Pay service with your new SafeBalance Banking 
account, payments will be made differently. Please see “How does Online and 
Mobile Bill Pay work with the SafeBalance Banking account” on page 5. 

Please review the product description on page 2 and this schedule of fees for more 
information about the SafeBalance Banking account. 

What happens if I have to choose between “Checking” and “Savings” to start a 
transaction? 
Please choose “Checking” if you are trying to access your SafeBalance Banking 
account. While the SafeBalance Banking account does not have paper checks, choosing 
this option will allow you to access the funds in your SafeBalance Banking account if 
you are at an ATM or need to complete a deposit slip. 

Can I combine my SafeBalance Banking account statement with my other 
deposit account statements? 
No, combined statements are not available with the SafeBalance Banking account. The 
“Combined Statements” section of the Deposit Agreement and Disclosures is amended 
accordingly. 

What does it mean to link accounts for pricing? 
Some of Bank of America’s accounts can be linked for pricing. However, the 
SafeBalance Banking account cannot be linked to any other account for pricing 
purposes. If you have another account with Bank of America, like a CD or savings 
account, you won’t be able to link it to the SafeBalance Banking account for pricing 
purposes. The “Combined Balance Service” and “Limits on Linking Accounts” sections 
of the Deposit Agreement and Disclosures do not apply to the SafeBalance Banking 
account. 

What are paperless statements? 
With the paperless statement option, you get your account statement electronically 
through Online Banking and you do not get a paper statement. You can enroll in 
paperless statements at a financial center or through Online Banking. When you enroll 
at a financial center, you’ll need to log into Online Banking from your computer to 
confirm your choice. 

Keep the Change® Savings Service 
When you enroll in our Keep the Change savings service, we round up the amount 
of any Bank of America debit card purchase made by you or a joint owner of your 
SafeBalance Banking account to the next whole dollar amount, and transfer the amount 
in excess of the purchase price to your savings account.1 

We aggregate the round-up from purchases that post to your SafeBalance Banking 
account each business day and make a single transfer (the “Keep the Change” transfer) 
at the end of the business day. If on a business day you do not have sufficient available 
funds in your SafeBalance Banking account, or if any transaction has overdrawn your 
checking account, we do not round-up purchases posted on that business day and we 
cancel the Keep the Change transfer for that day. 
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If your debit card purchase is subsequently cancelled or reversed, the corresponding 
Keep the Change transfer will remain in the savings account.1 We may cancel or modify 
the Keep the Change service at any time. 

1	If your savings account enrolled in Keep the Change is converted to a checking 
account, Keep the Change transfers will continue to be made into that account. Should 
you have any questions on the Keep the Change program, please contact your nearest 
financial center. 

Keep the Change® Patent No. US 8,301,530B2. 

Notice for Maine Deposit Account Customers: 
If you have a dispute with us regarding your deposit account, you may contact us and 
attempt to resolve the problem directly. If you feel we failed to resolve the problem, 
communicate the problem and the resolution you are seeking to: 

Bureau of Financial Institutions
 

36 State House Station
 

Augusta, ME 04333-0036
 

To file a complaint electronically, you may contact the Bureau of Financial Institutions at the
 
following internet address: http://www.state.me.us/pfr/bkg/bkg_consumer.htm 

The Bureau of Financial Institutions will acknowledge receipt of your complaint promptly 
and investigate your claim. You will be informed of the results of the investigation. 

When your complaint involves a federally-chartered financial institution, such as 
Bank of America, the Bureau of Financial Institutions will refer it to the appropriate federal 
supervisory agency and inform you to whom it has been referred. 

Page 7 
05/2016 

Case 1:19-cv-20614-MGC   Document 1-2   Entered on FLSD Docket 02/15/2019   Page 27 of 27



 
 
 

EXHIBIT C 

Case 1:19-cv-20614-MGC   Document 1-3   Entered on FLSD Docket 02/15/2019   Page 1 of 3



C
as

e 
1:

19
-c

v-
20

61
4-

M
G

C
   

D
oc

um
en

t 1
-3

   
E

nt
er

ed
 o

n 
F

LS
D

 D
oc

ke
t 0

2/
15

/2
01

9 
  P

ag
e 

2 
of

 3

ile~llltf"lnld.1lsatooiefiesuklngfromaj)llint~~a~ililJ.!ltdowide1!tale, 
lei!illlrygrp!IS$!5S)Ol'lofthe1Jiiiled~1111rray!lhl!p1D9J~(lr6:lmdof4S)to~lf'fll!&!rJdete 
Q:ill\l~wewlllpmvll:~al!d!tyw-aa:a.ntWl:NoW~di,sfurthe111mmt)llll!tri:~lrlermr,.'lll!hat 

)Wv.ifh:J.ellSl!OfltJem<nyllllf'l!hill!meilt<:ke!il!SIDwmPeteour~&n.lfv.easlcjOUltlplll:)llUr 
~orqlll'5tDllnWFllJ1WardW!dooot~lt\\il.hl!lllil:llsllessd¥,Mm:aifMl:~lllllit}OO' 
<1m11.rtWewilld)IJl!tfl!m>ultswlll\lrltllnl!!bus!r-e.>d!jl5ihrromple1tngourl~Um!f1M!iklde1hat 
lhffi!1>moo8llll;Wl!lldsmd)OOall.lfttm~Yourrnyillkfurn:f)il!srJl!fJ<imrlenlsht""'U>etlin 
wr~.ff)Ulareanr:wa.manermdlh!-mnrorqumt!Mro'1Wllli..-~~lhlitllCCllll'ftl 
wilin3ll~>ltertll!fustci!j>osittoh!ill'.W.lfltwasm&de,wtwi1tdl}Ql1here51Jt5oloor~withln 

21lMnandiysiterW!!hearfrtrn)Ul.lfllEMldirore~~may(lll.e.lll}to9Jda-fi!Jl~lnthk~ 
VRMlal'dt)'lllll'amlllltwillWl20Uim~fur!tie~)Wil1nkis[neno(.'llllll!il)UUhltrethelRrithe 

mgney~th!!limeltt.ib:sustf.l~!eour~ 

Adll:l!llAl~fsil'~CIMllMn. 
•""'Jdxumerltllbn~ID)QJwtichlldisle<!h&an~f\nltranlf~rredeWlbt-~ 

"'~of!lrmneferand!hal!Olf'6tltulepM1af;riej>fcofth;i:lhe~wn~and 
lheinllloU<J11b\l)'lllriCJl!lMlneioclfookfur'dtmnsferslP001jW1111:1;01nwile~~jllllrobflt.yl(l 

~ltlp~althetramer: 

UllmatMBIWISEPl:fllllDEDINClllill.EOIOllCIWllOM!iJatEiMf.RtWMlllWllJl'SVl'llrl'MBll" 
Cff1EC'tRtJfl:.Ntll 'IUNSmtS. '1Mlmlfl!, WIUSHUI NOT&llllKB.a:l10NICMXmRJll 
l'UllltMtSlltSElMCES~'fOUMESATI!lFIDmD'fOUWl.lNOff&DlOSltPIMMBfI 

kOlrtafJar~mllip!lm~lhe~lhltriptionolwr!iabdi1y1n)UlisootJ111111tlllbe 

aful~gfailhN}"l<Wor1JJ1!i:t;llni_:hlo:or~Mlidl1Mj'~~an~~Tia<I 

maylhcbeoll'f'f~risrrt~~beb,o,:Thkbbl!cydisd?s~daesrot~ID111161nru 
AlMc;irdt 
lf~donat~atlilihrworlrllnywriitalt111.C11\imeor"1thewrrectilllllluntaer.onllrg1Doorilglllllml 

wili1j(lll.wewtlbei!blefDr)tl!Jr~cr~~lhell!Ml!SOOl!!~WeMlootbt-l'.1llle,f(Y -.. 
l(tll!Wghrofaliltofllll1$,JOU00notr....eenwgl!iMlibblrihnlsirl}Wl<CW.rtlllmi<eltemmfer; 
lf!l'lll!TlldilneWl!fe)'Olln~!!leomwlcinOOf5mthow..nooghcash: 

1ftheAJM,tennhalor~11Z111twoitingiJ'opely!rli)WinwiiW.ttWbRIN!ownwr.in)UUS!art'edlhe -~r.iltlJrn>t.olX~oi.rrontd(Sllhi!~\ll.IQgl!S.~falnm,rirr!1J11mi)piMntti':e trl!l"QCl.lon,~~~th.ltwehl'l!ll!lm111aw!dlteei:lfalnstani::e5; 
lfywrc.nluPINl'olStMfi~l.obl<crS!llp!ICtfdrl~bsr:orsl.00\andwel\Jwt.Rrla:llorltr; 

p-.~lltlilliec.dor~ 
~)001<ea111ntts.<UlljectlllK<'1ll!i1lPprocs.~of~l'for~rostrrta'f:thl!~orifthe 
~ln)Wfaroiunt~ll!mtlm~~b~a~ 
!ftl'M!ii11!~6Uflli!lls~lnQU(~wilh)ll!JllihD'lwa~partioJjrt)p!ilCWOOtor1ICl'.Wllls 

ill\dmjifla!pl'dfic~ 
lfth!tta'ld-fwnitl!Jl!N!!itlieadmiitoo)Wtn!d'~lif'll!aorount;or 
lf!llil('t;OOfltbe::omi:!sOOrmYi~inwhldlraievemay&niml!!ClrdOCIZ'!ISIDt!l!llWlllllt 

(. W'r{Mwbi"llnl..,.,.~,.tlq/fll~~~law(rltmltalln 
rh!~El.BiifityDl5Wu'einSoctlm12tit'*1w)ml)'l!mitjmtiiUiltlyfor~ll51l,llli.)'OOmay 

lllllbellaillriln~~ 

L.lrWtheBri:QfAmema'zmW~pmllldk.n·~JW~il'llVoo~fllr\ll\llllh<l'!ZBllblii}Wl"Cirtl 
up11;1the!llllOlll1tQfthe~Wraaclion,pro.ilkd)!Jllnvtfy11Swilhina~tlrll!ofthekmortheft 

nf)IUCirrtQrorumberor?Lllalts~use~111thefolb\tfngll!1r!l'l\Tldrordtl!n;. 

&dlrdrdllmsdl:m.llPreroliabili!ypdlqo~Mlap!irt1100jUillllllnimdeltlmool::~lmWroo1111 

ao:.ourt~doe<;rntlrMJM!USl!dal'.ardorCJl'tlrwillei: 

~df11Mtl.A~1'~~ifltiiilllllals.lt.r,'S!Y!1000eothe:tltm}OIJ(lhe 
~wllfwt)OOl"idl.!all.ll"~txautlixit}(ard)QU~ftlbnfitfromthll11aiwciOOA~ 
1sn0:~·U!Wthorllell'lfl))Cllfum!shthef.¥d,Wnwrterorother~~111uelher 

peisonand~orl~pe!halindMdu;:illlllh!rllyWpeifumronecrmcn~n!flejl<!l'!Ol"l 
thi!J&ll!editMW!hOO!y.or}3b~o!llerrwon'Ael'.lll'cludl!tluttl"l'.!M:sm1dromitnr.eidonot~ 

~3dalmofut'iJJtt'orlmd1R 

...._.,.~4'i1111~Unelll1llbedetMninildinour!de~Moolhe~ 
btJtwln:i!bebstMltil!rimeflll!\ll!ll~urrl!r!heBBaronk.fllllllr.nlerhtor~IOO~(,..,the 
~E~lll5druu11!i'ISealcrll2.dl.Mb\'if)l>ll~~~AlMURj,th!Yl'll!~d 

·~m"wilippljtll)lllJill!lthe~~rif!M&:tmni.:FuMTlifthrActor~E 

wtll'llt~lo)lllJU)llUr~SA'!MCilrli 

Odw~WerMojdei'lf)O.J!J.,~af!hlipckjollW•ad:)'J!.lfl!rawrittlln~~or 

otherl~ln~cfthed!im,<mi)lJlldenotprcMdelt'lrilhinlill!tllre~or\'o!!OOa~ 
llmelfroi:Wl>stlled.or}3under;sJJatherunuu!~whi!faM~denialis~e. 

Lhllti<llllll'r/,..ti!By:Ol.ir'~~lhil:policy'iiilli!edlllrei~JQUforlheancuttuf)'tl.lrlos.s141fll 
!htlitaamwntdatPJ~G11dt~C011!1!<:1UjttMpokj!Weul'<ltbl:kforlJ'idiiim;ofJpeC:lal. 

lfxhtor~~ 
._.tlil* ..... ,.......f.lfyairdlln~lllllrnoottlle~oonditknsforlelmbu31!1rmr.url!r 
lht!ilHMl~)Wst!ilmiJn)f!fCDtlDflel'iW1l>'ftll.lm<l'/!'l<M!Ul:li?r~E.;11~11lsa1Jofll2.d 
treml;;ndlll!wil..,~llH'll9minethedairninaruirdana!wilhlticmliglltl.Tlme.fidi15dorotW\'to ._._ 
d. ~EUDMIJ~YIV~hC-tf•lfit\fll~~ 
~~~OW/'onlf!oaaoonlsl'SlabllshOO~bpeoomll\lmi~or~~h'l 
OOrct~tn~awiuti.WllSATrn::flfJQ.1i:l!treYeywrCml,CMd~aR!iihas~bst,~!Dbi 
orlf)Wbeie.l!lllilti!rldei:tmmcfl.n.t!W!iffrha>bet!llrrt.nwumut)'.Upemllmlll!l!nglnfoomt:ioofrllmioor 
&m~!sri'l!!lle!.tWifJcfkefplngpxpao!ib!elllS!l!Sdi»n.Vourmycal!.!or~usottiie~ 

tunberlfld~~lllSe:tlclll8cf!lisQlld~!/)OOtalUSllW'llnt'illlbu'!ines-;doysai'lrr)Wliem 
rlttl!bior!heft.)OOGlll~rll~li\lll$50flw1lfl~•loctronli:funds~aasfflelofrelati'd 
~rran:mns!l>!!kl..,.,,_..w;eirurClllrlor!'lNw!lrot!tyoorpemWm 

lf)WOOl>lirtef11SMlhlntu:a~difj&ii!Wl~~cfll'iebisorthefiQfioorGlrdorl'IN~weC¥1im;w 
wetr.dl~stcwer:JSl'.WlW12frnmuslng)OOfi)rdor!'IN~)UlfpmfflWJfJWhOOIDlrlus,)QJ!DUl::J 

hseM!lll..drMSSOO.Yluk!sse5wuldn:tuiilaliofthermn!!'fln~ocrrontiiuslil"o/~onaO!ldltlineor 
~protccllonttr.i.a!to)llt.llllOlltfll 

/M.ifjQll'~shoo<;UiJl5flfi!hatywdidoot~~lho5em00.i>fC;ird.Canlmmbeo;mdeo; 

odierrre;m.t8!t1Sil!orrelf)OOOOWltl'llus\llithin60W~afll'itll!~meiit:wai;mai!edmyoo.jOOIT"'fllOI: 

!:l!lbiKXfi/rnimyl'l!liKtill'tlirth!60da)'ifwe~~lh:lt~ooJJhawsfDppild~frnmukirgtll! 
rnimylf)Whidtckluapromptl;.lfagood1&W1~Mil~tr1p0111~sti!y)~)OOfu:mtdl~us,we 

fl'll'je.tmdtht!!me~ 

~amna.=laSl!oormFe!h>n$5ilrolf)OOf.llll!!t/etJS~of)OOrml.lll'Sfl!MCmiorl'IN. 
mijf{lll'CNd!l'W.15Lts&'l\lllthoutyourperm!sOOn.No\e:Tu!seltiiililyrlllesa'l"~l:!j~f.(U 

Zero~prilKJ\i!~lnSe:litiri12.c.lW.e,~rg1¥10IJlil<.metO~on~imlUnl> 
Wil!nwl,oe1Rdi1per50mlCWtl,rreyg!'.t)tlllmi;teprolfdlor\p!rMdei!}QUll'JXrtllleY.ln5ac!lorlsflKllTI¢l!; 
Jlso,lh!~law~llljWf1filllml11WJgM!yoo1mtetirteWlllpO!t<n~nwlhlltzW~orrmy 

!llve)ll!Jlm'llprtl\l!d!UL 

Ynum.klak!lncteNWISl)OO~sromne)'l11Cadorl'IN.)'llllafe~rl't;t_per>tWll!llllf.PJr 
cailarid)'Olli!!e~br;ili~Npmanjl!!lfulm;Wl!h~Cii«lor!'m.Th!setransadb'8.n 

ilUIOOrlmdbansa1lims.Tlllllidiorancrmklemdurauthorlll!donlfafter)WnollfytJSIM:tht~~m• 
~T~thi!tyruaSl'llTliU'll"i11J!fl:lllitli)OOlnllloil!!lloilhfuludlJ!entlntllnt<1reilsii~ 

~~-&!oot~)Wf'l'oloo)OOf(.ail'JorG!rf'JlmPINwi!lr)'OO.Thkrmtllslhl!~of 
~uslr:C)UXG>rdlllihlutJOl.lr~lfitlsbstorsmklt 
.. _ 
A ~~,._ \bl.l~~llldisduwro;in)OOl!lhePINfum~UjL1Sors8rictm\1j'yru0beused 
JnAl'Motpillntofs.*IT.ruicl!onswithth!!Card 
~ AJM .... ?feawll'!feflD!lie:<afulylf!lsforusif€)00fGvdatAlM5foor!loothtmaikfthotyme~ioor 
Cildforil11pOlt&1t!nfarmaWn.:bJut~1Dprotoct)Wlll!fl\helllM!gjtNJi'CardiltAThll. 

NOln:Aspi1tdllY!soorrily¥fl!!Tllol'o!lp~)'DtlrGvdondPIN,wemey1JSehlddenG!llll!Q!ani<ther 

§eEIKilydi!<lcesat.'lll!'r.f:ATM51tl~OOolsU51'l!a~ilti!11ATM 

14.0..aiptliec.IUl#lbfi:Yaurr.an! 
Wema;<da:ldenottoissteorl'EftlNaGmlindv.emoy0ica'or~yaurCiWtl~W;t.11crwilhluta&l!ll! 
ormtict,otherthanthit~tiyrewr..lorWll!Wi:YourCard~our~arrl'-"ffil1/~il 
ltlJ!r'flime.ff1<tallU'l~i:anlholdel~yoo11Mt>Ulmldel'ltleCM!touser!:U'i!Ulhomedil'n!tl).nl 

derlooduUjllnrolir.f-Of~tftht!Ca:diswe:dother!lmas?fnnlttedby!hlsCard~wemeyil!: 
ouropt1oi1<niv.ilhwtwi!Mng1>1jritf!t!,~llY!11arnictiensnldebltuo?ditywrOCWlntaaomird't-Tht 
~a!Yidp1~d:ii!srlltalfeci:<llhe<tii'l11>lor;oor<m>Jr1Lf1w.~)"llfU«if>'~thi.<Gml 

~lsakiiaro:mitlrafy~ 
lftheCJl'tlW!~ywlsretumed!RW!vmdorifyoorcadixAN1'~rtl!d.nmlor>llll.r\Wl!ra1Jresl!id.use 
di111jC.ard\Wtithe!illll'!ni.Jnbelsor~~restmUR;'dalGml!;onollof)IJXa::cwllls.1fyoohl\\lnotu:sed)Qlr 

C.ard1Dwnlucta~lll!hl~the.la!.l.l2momhs.Wl!~blcdc:or~}W"CMdWi!hoiJ!ltlfn!ili!tojOO 

15.flrllwll*'"' 
aiWIMl'iN_,,.,..'ml!Wi'MllM~usfrmnilTj~tl1atwAdatisedueto~f1/li5 

MlddBnsyrum.eorm.l'Jl'l:M!~~tl1irdp;11tyonimllUltoft~!ISecf!hl'.Gmi'lkfr.Jjdt!i¥Eil"llilrr.ir!I 
OIH-undefd\ls(;fd~wltllCIJl.~1t'rnl.lfW!IMIM!a~ofltt;caRl~tlhe~ 
~arlyi!1~~illltfi:t!i11imil'.hlll'.rEitfi.tol'.IWe!teprovismardret1»Mllre~orother -!fOfljj»ltOflhisGvtl~i5lrrnmll;ltfltw!lhifl>/~liJt.r;!MJtoli'ceft(llt!hel!iw'aini:leamended bycorlllilcl,\'flJa"ldll.e~lhiltl!lisCat>l~pmsnl!h1tlill!~lsamidtd~thlsUrd~ 
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Adi!termlNticr1111ilt<lrfpanllflhlseald~1&ii'llilbrlor~wlnot.ilttcth~ri!M "',_,.., 
IL Sala~*Werql<)ltQvd~cmJl'll"depa!il«OJUlltsta!M'W!fltWedill'lllll1!tlmla:ipies 
ofi.!Jie;drafe;orddilt~a~lul<nsieieJWtheusellf~c..-d.Yoofl\Jj~a~af~s3esd<aftorreblt 

~upor!)tltli"pmopl~ 
c. ~'llii!miv~thisCard~aanytlme.For~Wermyat:lrrw~!lld 
widlW'5anhwmoyml!!l!oriltcnd~l:!!'m!;n!~We~serdPJ~~Qfthe 

~lfa~ch<'f'€<'!s~fll)l'll.l.~~rmymol<ethe~at*1y!lmewilh«rt~ 
r)J!l(t.lf)WwntlniJtlDUS!!)OOl'cad,)OOigW!to~rl!'lt>ed~tlf)ll'Jdomtagrlil!,)CtlmuslGllw:eitliJs 
(a1MglBIDle!ltl1jllllketnusaM00srot)l;'tlra.d(!.). 

"}llWllWllilll:s.lf)'W'~ll"~ol«WrlllsjOOllly~wi!IJuie(l(rmleotht:rpe1W15.eochcf)W 
issubjed.tottllsCalll~~&d'lcifjaii>irdiidwtly~JOOitlt~fttal~l>'illngfrorn 

theme-0f~Catt1.krjnoiegjvalbyll$'11111Mde!rmrl~ll:lidp;rtiesooajoinl:.ir.rmrrtfmakdinllrillng 
(or~m1t,lfyr.t1~tora:elwn.xlre&~toanyorepernooboundbj'!hlsCard~~ 
!he.xl:!1ClliWl!!llM!forli1atpe!r,(ll"'0111remrdi. 
.. Cndirll!l"~--lmauthorlleus1Dmile[<W1tnletotime.wdll'.fldr.~tand 
~~~wedi!ern~in~wtlh!hi!i!.!l!Wl!ind1Rof)OOl'Gllrl~Fllil'fl'unlsh 
lnbmatiDll~)CIJriKU>.lntorO!iditfilllll.ilh!IJllti~iip1CtinJalher.;....+t:lmayp'Opfriy 
~1t111tlnfoomtlooatdasothmse~mcrrit1ie~~t 

f- LfP~'louilil'\'CWl.)Wwiloo!,t1AClheCardb"1lal&lClion1thilt<1<elr!gill.Yoo~imt)W 
~llllLM)U!ll'~dforartj~lJirniai!morocJMt;:fttwmplr!~prohitned~\helJrMolfltemet 
G<riN11"Enf!lrmm!!lltkr.31lJ.S.CSe::llanS3fi1,etseq.~Dfaltso".~llf"<lf!ll!"el"P¥fflfll:tiltl~ 

i>fan~meithar!t.OOe>mtn"EQ11\hatii:illlternet~J;~~)Wi:nndu:llt.ibul€fWthat"M'lrmy 
ciwge)'JIJl'ntt!ntforst.eh~land!flilt~;w<l<ltllab/eto)Wll)W~lnilllll!jilllilmallon.IW 
~weiaet11!ltierltfl1.Wdedi'letwi~~rre!ll'lanlSv.el'llM!~ai;gambi"celibtthrntms 
blltweRllDl:oblljptedtodnso.N~OOnctdrs:!Re1UchlraniiCtioni.yooaJ!ilorireU1ilOdakt!helrnCllllll~fllldi 
!rif'IS,JC!hnsfrom)OOl~t 

f. llfi'lilmNelmv.\'otrra\tloort!f!l'in!~undr:r~W~are~~aidl~ 
~tofWe;i!lawaNJ!htl:imrifthe$tlte~Wl!"'Pfll)lU.xm.ml01;lwe~~aallli'!tto~ 
bratioo,llllM!v.e~llllinWn)'OllflC:Ollnt!f~iW'd1Wlril!lowarel'mlsl5Untor~ltltelawisprNITljlll'!! 

~fdr.i~fedeollawj;tll'fffli. 
16.llther~ 
'foor112ofc!lfeia11tci:l>ri;irf:!ie111M:a!il'rll)'HJbo~by!heiif!'ll!Tel1[Sbet\lleM)'lUandLl!for)Wf 
deixJsl~ka\aldaedlttM!acu:tm.Wrm)OOli'll::ilr!«mlnllD)W1Caid,)Wrbrot~&e~ttu 
~ha11!willill'lfnrlhat<llllllll1lVOll~rP<IEwthmeiClftlTTIYl3for!ITJ~fees,lilr~C11 
thenumMrJf~yoo1211ITTR,iKY!fo<ntla'lffill'iaionsv.fiichmight~J'!Ull!l!olai«l'!).lflf.wili1 

oorelidrooicllmll~ 

17. aeo-Al\lcanllllllllushuAccmll5 
lhis$CClU\~1D~A1MC..USAibusires511X~lirhtltnper;tn!ll~~lnoll5ii31a;~ 
~~~chedq~lodcndtcaidilXl>f.llll:Sarnbeaocrue:ILWrg~lluOOesiAlMCin:I. 

YOll~!Ntlflj~slgreltowhornN!lmuea!Wllei!ATh!Urdisautmrizedtause&t,Bmil'hMAlM 
Oinllllrord.ct~onOC(J)\lllSlin!aillJ!he~AlMCard. 

'fDurBusine&sWGirdGmbewdlilftlll!51~~ai;a~AlMCan;t~i1~ 
\'otr~nor:gllenlmrmdla~al!dltfllrdejmf~ll.<!!MlllAM; 
'fooGll'nitW)Qllr&!SFeisAlM(aii!t)ao:e;spe111)ftl!~; 

Vw1111!wlJectlllW'i!f~5el.1!:'"'100Hlorifltlll'w~prori<E<lta)'1U;ml 
~}OOmayrctuse)OOf~lll~~l'lll'IOftl'l!dlt.~lnsom.iUW.su:haamlllifibe 
~fur~lnfum1:1!1on,pli=.ralus.n!heraimbefll5tedon}OOrs~ 

Wt~notlliiblefiir~~wltfl~~AJMCardcrEl>.Wre$1iAlM~~betfe)UUrotll'y 
IJ!iri~lmsalti.ftKep1as!lltfa!liinOllf'Za'al.i;blhy'polcydesaibilclllmWl.Yoo~tnltt&t~W.V 

OOesnot~~from~~wltha~AlMGlrd.Yoo.asthenoiJrllWIOO'~l 
sdep~~~IWnltOO!iabillty~oratl'IEJbtrsktii!yj!Ej.ar.:l!lildlau!IDriadslgrer 
!llwhcma(;iidh;~~~relltier!hefedi?Q&<tronk:Fm!T~Ac.norReg!.llatkinf~ 

!nilllJtrarl'iOdlcllsmHwlmalluslre5&ATI.4Caldul!!!stlEIA!MlidrAIT!ber: 
ll')'Eltlareasol!~ioo1n1yaam;vurbulirenaxoontb>finki111tta~~Glldfj00lisoijnka 
~;mmt.1D!lle~~hltl1llraRl.lalor!iontfflperw.Voa:ourtil<e5lll;octlDRl.\UitiooEar.:I 
!tteBa:tmnlr.FWl!IT~/>dbutlhe~oolhebu'iine5>31ZDU11larenotstii)ectlllth!s.limOT 
law.Whena~~aimuntlslitedlllaperaniG!rd,the~arourtlsoot~ID~Eb!Jtll 

~suijict.1Ddieterm1ofthl$.C;rci~Cat!in~~'f'l>¥~~)nlrW""1tllwifll!5S 
Sdledkoffees.SDl!~buslile55~111Mdtoape!SOl'l!lC6dnwybt-wbjedlOReiilll'.~ln 
t!wcU11&1t~£CirittileofM 

Y!lll¥irlnl'ff!O!lhstormilsiOlldslmmedaf!l'itltts!MJtBpfllllllin)fltlf~llabJ\ty.lljlllj~ 
qa.restUlsobolJt700"Card01il!'o/~pQ.i!ci!:11-8!18.8US!NESS(1.llll81l!1.453n 
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11.~N!mff-Addlmbllo.....ihE!vcrl.el~ 
Tr.andlirenllt..tw~l!MlrefA!rebAlMGlf4iland~GMds 
!fywi...e)ll!JUdlr.kistll"mi!r\}1111l"PINt..~if~crthat~ 
tmtramfelredormiytr.milrrrae,ofinm)Wl"ilODUlltlliill'oot}'!llll"~ 

\(lllffi!JStl"l'ltl/yl..l'l~byci~rhr!numbefh~btilowlflXWtlior\md 
actillltyll!'.UH5,)Wagrt11lll~~tlll'!~n~to~a 
~Clltlandhrudcla1111;Jmportorsini¥~ ---~l.lm-02.1000 Sflmlldil.eoo.ti81!.60!!6 
lllD1.IKXlm.44rn ......... ,.,,....,., 
OrM'ite: -·-~!lewWooS!Mcls 
P.O.ilctt53137 
~AZBSOlz.3137 

li.IM.FOlTMfl'biftlllllh\lllNf'lllMflllllm«:Hc.f&IM11Wi818ff 
ACC.OUM1"111Ul9tSMGlffUIUIUW.a.mMtNMEWM ACalJHf ...... 
~)OUlt'Qlll!S{)'Ol.lrd!hitca'dtoOO~ltl)OlWl&h~Arr.rul!" 

la.&1.•krl:iunt1011ntem.atior9!00'Aautmt(eocho~~1lhe 

CD mg 
-"<!" 
!i!"<f" 
-0 

-~ ill!il-
0 

~~~ 
\'oor~<n:O!Jnt!JliwghB:ri:of~NA~f!IY.emed~thllDl>po61tAgrneooit.Voor~Arolmt 
tmrughlkfrilljoldl.l'feo:e,Fmrer&Smithfiaiipm!OO!s~lr;!h!CW.Amlurlt~l!S.nl~nt 

,\gt'oo'rmlirthe~CW.Tl!flllS.ni~<!S~[OOia~kw.Jnt~t'l.as 
arrerm:ifmniUmetatime.All~TnlhlsC;,rd~~1Dt7ie"fli>.rll5it~shilrc~to:iliri 
nlfr1Dthe~~kalunt~wi!hll!lp«ttD]1UCailf}<IW2t!l~Al:Wlnt5. 

Nso.wWn~inlll\sCard~fll·~acmn"~lnh:ltthef>tirrha.lrgf\nr(asdefiredi'l 

)IU~hmunt~of\D.lr~hwunt.andthe~oflhl>C"Md~aregerwraly 
awkablelllyourusedadebltllllllnwnred'mlMltlthe~Amlunt_~lnmfrl'~,..:kl!!lorlal 

or~j)IW\smmtY~ 
f'cr1S01iµie.see}Wf~~Agrem'er(b'adrwip!ionclltewderlnvdichlhe~i!Rl'iln)'lllll' 

~k=ntRIJIDU4!dWwl)Cllmili::l!~typeol"~l~W~.~1trra;bo! 
olher~rftwnltn"'PJ{1&1dack-bltcardin)OOl"~At:touit~th!tilll!parllntrto)Otlf 
SrM!r.tgeh:mool.socha.trlru:iionilnfuilllill"5.Ako,lhemmiybemUll~rllhisCaid~!hat 

an!~Ol"~~~trl~Ao:oorttfor~)'.llll"ablfityhll'Mkebaliluinquiiesa. 
AlM;\ltilbellmltadtnthef'uldlilSl~?a'MrL\Qll"~Nmint~.lmilmt~andlheV<iltd 

.\'(lllf~M:oontwlinotbelnd.JOOdh;ourbilanr.!~es~A'IMs. 

~proWcts~bl;IAl!llllcyrdl,~fnu&Srmlll~ 

I ARENOTFDIC- I ~y~~;--~NOTBANlt-1 
INSURED VALUE l GUAltANTEED 

For safety tips on using your Card 
at ATMs, please see the reverse 

side of your Card carrier. 

11111111111 
DTK-044306 

llll/201' 
Bank of Amerie<l, NA Member FDIC 
02014 Bank of America Corporation 

Bank of America ... 

Important 
Information 

Brochure: 
Card Agreement and 

Disclosure 

Personal Debit Cards Personal ATM Cards 
Bnsjngss ATM Cards and Accgss Devices 

Effective July 1, 2014,for cards and other Access 
Devices associated with deposit accounts opened in all states 

and the District of Columbia. 
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Thls(..Jrd~~Mtardthi!11pplirableSd..t4:efBeat!r!icl&aidfldo"tne111Tlmllil:!ilni<nacoot.r;ict 
belwm'lJ'lllandlll(°Ca'dJ\grnemeJl(lnip..q.~&nkafAmer'aWblttad<l'AiMiai-d.8usineliiATMaird,"' 

"'1-. DM::e. td9saitli!l ltei!kttmtbriq-~)'l!J WllMwllh'jOO!U.!d~Mn«lt8:Ml .nJ lrdillti 
l~~O!Xand;aJr!ljjtlti;m:l~Th5Cii'd~tWlhldlis.poitdlhf~~"'1<1 

~m:l"lllfrel.!lfd~Sd1fdki:{Ftltisar/bilo5s~cfFl!ll5~1hr!~~i 
~to!lildl!larl<ofAnufcadrj:mttillDlLlrltth.lt)IJUltnkm~lflhisW~illl'imJO!h!l"pi'll'liiirn 
ultn!~Agittmentare~ll'lls(.;)lll~~fof~ril.hisAprementn-~renc:eskl 

lhe~Sdie:li:kcffees.!Mllrcltdetlle~~c/Fresfur~~""· 
~lh!sCW~~M»tis"we,''us'oi'OU!'ie!i!rto!lartofhoolc:a,NA"\'w'and)'w:'refi.r 

tofittipersooto~W"k5oo;iUido!Jltheawrer{s}llfir.rli~iCCOOl'ittovdlldiaC1rdls&ilail.ln!eis 
~~~!Cl~ilIDllfll!;lrrdud!~~OCl.lUlll. 
'kassOM:f'llll'll!\iO(;Old,wdeor.rJiernBllll:diW!!:;>ll.lil~~ao:wit(lfll'Oj~lhotlTll)'be 

lliedJ.alnit!al!!edJDni£1urdslrilnlft:'l'S.Electrll'lkflhtT~llr.:lde•uansfersr~fnimdelitank.ATh.I 
Clllds.~~aedltsmlbarnfm.~~<JldoolireMir«~ 

'A1M"meano;llll.7l!llClmledtelermirlll""
'ATMC&d'm-.vr;aCadm..tGmooljbeuse::lat;wiAThlaod&lmtte:lf!IN.bRdptintofs;k(l'l'.lS)wmmls. 

~AlMc:im'!l'Ql!li111i\lM<'.<idhtislrbd1Da~arnilJll'toperredforlulr:es~ 

~Jll!llRia~8lllkrJMielbd!blt~pnirnlroMC;id,~AlMCNd,mlnkard,mlh!if!arany 

<llh1rm-~uw~inbdl!latleii1torm~lUOUllt.,,,;ui~ 

Voo~lJllhetemsollhisc..:d~'ltbj~~oc.vdo1b;<lcwirjj~per;ontoUK'aCird 
W)OUM>li'l.!OMTerofall.lsITT!:ssdaposita:auittnv.t.idl~BtMl!!l&AIMU!d!Slned.)OIJ~tlut~ar 

tRofaUlfliby~~sif..-sorodm)'!lll~!!lU!<!aCadanstll!!TM)fll.Jf~tothele!lll5 
nft!Hi2rd~ 

1.'foll'.....,. 
Wrll:fl)<llll!(ll!nll"~"&N:dMl!rlraoo,cm&W111.)IJUrmydm!em~aCard.'Wi.l<1W111tDllll.!)llJ! 

Grdmijiltli!rnaJm"Mdfurti'l:pu!pClia;~intf'dsC.W~IfJl'lll~ltota)NG!rdiniHJ 
We!lf8m«1Xforayoih!rptJ1pOS1t.wem;i:ydedlnethe~orinourdistrelim11tITT1Y~it'llithout 
ffmn'rgM'Jallllp.tinl!.lhciiorthe~l)llt!afllill'lilWmoofutun!~lfa•lll!li'JlllO!llspro.idedcn 
iwrCard.yotimuRlijnYQ1¥CariiYooaM~rar;i1~in:1d\iqesiOOlllllll!Tirougl'luwdiw(.a!d 
b}'jWorl:rya-i]me)l'll.labillJuse)WfC.anl\OO;grteto1#e~~l!.lprM:fll~use 

ot)OOl"Gvilor<h'!W!nlofyoormVoul'Alnollfylti~if~~«~ll<l.lnr)ll'JGWRJraw'fJl!Jf 
ilWlllllll!OllYllldlcnMl!a~ywmustpromplt/fepl'fus.Vw;peootto1mor~lil\16l.!i11~ 

~orr.idwNrlS<!lrwifldUn.'i.lt}llllbreachordi:irotWicyttmlof!hi1Urd~;oo<n~lll 
usbal~n!!Me> 

2. &tlqSl;lt&d 
a l.*'llliDDG.YmlRWKtnk)CUIG!nltD3tlei6toneBri:ofM1ellci!~M.O>Ur!t\\l!tr'l!tflimltthelllmhef 
til'~ilWILBti}ttltl'll'jlri:t!lyourCanllf;oohlw>~debltG!d,j00rtn1tllnklt1D)Wprktwydle:klniillIDlJlt 

Yru~bllplllTl'dtf!!IJtoffnkyrurCm!man~ktrJMielbooltGl!d<lO:Dlll1t;lfyct100'!0.;oor1Wflleluse 
lheUrdmWt!lnc!dt(llthatilml!fl'ltWldert!lm>~~fn!he~crdaird~Voo 

m;r;natbi!iltle1Dtlnk~ll.rt.afAmerlo;1WJUn{S\c)tlllfGll'IL 
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A

Account balance

The amount of money in an account at the start of the business day, including all deposits and withdrawals posted the previous night, whether or not the
funds have been collected. See collected balance.

Account statement

A printed or online statement of all the transactions that occur on your account during a statement cycle.

Active account

An open bank account in which transactions can be made; usually an account that has had activity within the last 3 years.

Affinity debit card

A debit card issued in affiliation with a participating organization (for example, a charity or sports team). Affinity debit cards have all the same benefits as
standard Bank of America debit cards and are available with eligible checking accounts.

Annual percentage yield (APY)

The total amount of interest paid by the bank on your deposit account (checking, savings, CDs, IRAs) during the year. Includes interest paid on the amount
held in the account as well as compounded interest for the year.

Automated Clearing House (ACH)

A nationwide funds transfer network that enables participating financial institutions to electronically credit, debit and settle entries to bank accounts.

Automatic funds transfer

An arrangement that automatically moves funds from your account to another internal or external account on a date you choose; for example, every payday.

Automatic payment

An arrangement that automatically deducts funds from your account (usually a checking account) on the day you choose in order to pay a recurring bill (for
example, a car loan payment or a mortgage payment).

Available balance

The amount of money in your account that is available for immediate use.

Average daily balance

The sum of all the daily account balances during an accounting period (usually a monthly statement cycle) divided by the number of days in the same period.
May be used to determine whether a monthly maintenance fee applies or whether your account qualifies for special services or discounts. See minimum daily
balance.

B

Banking center

A Bank of America branch office. There are thousands of Bank of America banking center locations.

Bill Pay

A service from Bank of America that lets you pay your bills online.

Bounced check

A check that is returned to the depositor because there are not sufficient funds to pay the amount of the check.

C

Canceled check

A check that has been paid. A canceled check is usually acceptable as legal proof of payment.

Cashed Item Returned Fee

see deposited item returned fee.

Cashier’s check

A check issued by a bank and paid from its funds. A cashier's check will not usually bounce because the amount it is written for is paid to the bank when it is
issued, and the bank then assumes the obligation.

Certificate of Deposit (CD)

View Account Types Managing Your Money Access Accounts
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A time deposit that is payable at the end of a specified amount of time or "term." CDs generally pay a fixed rate of interest and, depending on the market
rate environment, can offer a higher interest rate than other types of deposit accounts. Terms can range from 7 days to 10 years. CDs are insured by the
FDIC up to applicable limits. If early withdrawal from the CD prior to the end of the term is permitted, a penalty is usually assessed. See Federal Deposit
Insurance Corporation.

Certified check

A check for which the bank guarantees payment.

Checking account

A type of deposit account that enables customers to deposit funds and withdraw available funds on demand, typically by writing a check or using a debit
card. These are sometimes interestbearing accounts.

Check card

See Debit Card.

Check image

A service that provides images of canceled checks. Each account statement includes images of checks (up to 10 per page) that posted to the account during
the statement cycle. You can view and print copies of the front and back of checks posted within the last 12 months by signing on to Online Banking. You can
also request copies of checks by visiting your nearest Bank of America banking center, or by calling the customer service number on your statement. As it
relates to Mobile Check Deposit, a check image is an image of the front and back of a check created within Bank of America’s Mobile Banking app using your
mobile device. The images are subsequently transmitted for deposit.

Check safekeeping

A service where the bank keeps a copy or digital image of all checks written against your account for 7 years instead of returning them with the account
statement. You can view photocopies of canceled checks posted within the last 12 months by signing in to Online Banking or visiting your nearest Bank of
America financial center.

Collected balance

The balance in a deposit account, not including items that have not yet been paid, or collected. See Account balance.

Combined balance

The total funds you have in all of your linked deposit accounts, such as savings, checking and CDs. For some checking accounts, the combined balance
determines whether the monthly maintenance fee can be avoided.

Compound interest

Interest that is calculated on both the accumulated interest and the principal balance in the account. The more frequently interest is compounded, the higher
the effective yield.

Credit

The increase in a deposit account balance that occurs when a deposit is made to the account. See also debit.

Credit card

A plastic card issued by a bank or other financial company for the purpose of purchasing goods and services using credit.  In most cases, a credit limit is
established for each account.

Custodial account

An account created for the benefit of a minor (a person under the age of 18 or 21 depending on state law) with an adult as the account's custodian.

D

Debit

A decrease in a deposit account’s balance, such as occurs when a check posted to the account. See also credit.

Debit card

A plastic card that deducts money from a designated checking account to pay for goods or services. It can be used anywhere Visa  or MasterCard  debit
cards are accepted and no interest is charged. A debit card can also be used at ATMs to withdraw cash.

Deposit

Money added into a customer’s bank account.

Deposited Item Returned Fee (or Cashed Item Returned Fee)

A fee we charge each time a check or other item that we either cashed for you or accepted for deposit to your account is returned to us unpaid.

Digital wallet

You can use the credit and debit cards stored in your digital wallet to make purchases at participating merchants.
Learn more about Apple Pay  »
Learn more about Android Pay™ »
Learn more about Samsung Pay »
Learn more about Microsoft™ Wallet » 
Learn more about Visa Checkout »

Direct deposit

A service that automatically transfers recurring deposits into your checking, savings or money market savings account. Deposits can include salary, pension,
Social Security and Supplemental Security Income (SSI) benefits, or other regular monthly income.

Disclosure

Information pertaining to an account’s services, fees and regulatory requirements.

® ®

®
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E

Electronic funds transfer (EFT)

Any transfer of funds initiated by electronic means from an electronic terminal, telephone, computer, ATM or magnetic tape.

Emergency cash

A service provided by Visa to Bank of America personal debit card customers. In the case of emergency (theft, etc.) replacement cash can be delivered to
you directly or to a convenient location anywhere in the world, 24 hours a day, 365 days a year.

EMV/Chip Card

An EMV or chip card is a standard card that contains an embedded microchip as well as a traditional magnetic stripe. The chip encrypts information to
increase data security when making transactions at terminals or ATMs that are chipenabled.

Extended Overdrawn balance charge (EOBC)

If your account has a negative balance for 5 or more consecutive business days, you will receive an additional Extended Overdrawn Balance Charge of $35
on the sixth day. This fee is in addition to any applicable fees for overdraft items, insufficient funds and returned items. See Personal Schedule of Fees for
details.

F

Federal Deposit Insurance Corporation (FDIC)

The FDIC is an independent agency of the United States government that protects people who have funds on deposit with FDICinsured banks and savings
associations against the loss of their insured deposits if their bank or savings association fails. FDIC insurance is backed by the full faith and credit of the
United States government. The FDIC guarantees deposit accounts (checking, savings, money market savings and CDs) up to applicable limits, which is
$250,000 per depositor, per insured bank, for each account ownership category.

Float

The time between the date when a check is deposited to an account and the date the funds become available.

I

Inactive account

A bank account in which there have not been any transactions (excluding direct deposit) for an extended period of time. In some cases, when there has been
no activity in the account within a period specified by state law (generally at least 3 years), the law requires the bank to turn funds in the account over to
the state as unclaimed property.

Interestbearing account

An account that earns interest.

Interest rate

The percentage of interest paid on an interestbearing account, such as savings, CDs and some checking accounts; also, the percentage charged on a loan or
line of credit. Different types of accounts and loans pay or charge different rates of interest. See original interest rate.

IRA

An Individual Retirement Account (IRA) is an account that provides either a taxdeferred or taxfree way for you to save for retirement. There are many
different types of IRAs but Roth, Traditional and Rollover IRAs are the most common. Within an IRA, some people invest in mutual funds or stocks, while
others may choose bank products such as CDs and money market savings accounts. Each IRA has certain eligibility requirements and unique features.

J

Joint account

An account owned by 2 or more people.

L

Linked account

Any account linked to another account at the same financial institution so that funds can be transferred electronically between accounts. In some cases, the
combined balance of all linked accounts may determine whether monthly maintenance and other fees are applied to the account.

M

Maturity date

The date that a CD term ends, the bank stops paying the agreedupon interest and you can choose to take the money deposited or renew the term.
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Minimum daily balance

The lowest endofday balance in an account during a statement cycle; a certain minimum daily balance is often required with interestbearing accounts to
avoid a monthly maintenance fee or qualify for special services. See average daily balance.

Mobile wallet

A mobile wallet, which is a type of digital wallet, stores your physical credit and debit cards in your mobile device as virtual cards, allowing you to make
purchases at participating merchants.
Learn more about Apple Pay  »
Learn more about Android Pay™ »
Learn more about Samsung Pay »
Learn more about Microsoft™ Wallet »

Money market savings account

A savings account that generally earns higher rates than a regular savings account and limits you to no more than a total of 6 automatic or preauthorized
transfers, telephone transfers or payments (including check, draft and pointofsale transactions, if checks or debit cards are allowed on the account)  from a
savings account each monthly statement cycle.

Money order

A financial instrument, issued by a bank or other institution, allowing the individual named on the order to receive a specified amount of cash on demand.
Often used by people who do not have checking accounts.

Monthly maintenance fee

The fee charged to maintain a particular account, such as a checking or savings account. Bank of America offers many options to help avoid the monthly
maintenance fees on checking and savings accounts.

N

Nonbank ATM

An ATM or cash machine that provides ATM cardholders with access to their accounts, but is owned and operated by an independent bank or financial
institution. Fees generally apply to cash withdrawals at nonbank ATMs and they typically don’t accept deposits.

O

Online Banking

A service that allows an account holder to obtain account information and manage certain banking transactions via personal computer or mobile device.

Original interest rate

The interest rate assigned when a CD account is opened. The original interest rate is listed on your CD account receipt and statement.

Overdraft

An overdraft occurs when a bank makes a payment that has been requested (such as a check), even though there are not enough funds available in the
account to cover it. This type of payment is known as an overdraft and the account is said to have been overdrawn. See also overdraft protection

Overdraft Item (or NSF: Returned Item)

An overdraft item is when you do not have enough available funds in your account to cover an item and we authorize and pay the item and overdraw your
account. An NSF:Returned item is when we decline and return the item unpaid. See your Deposit Agreement and Disclosures and Personal Schedule of Fees
for additional information.

Overdraft protection

Overdraft Protection links your eligible Bank of America checking account to another Bank of America account (such as savings, credit card, eligible second
checking account or line of credit) and automatically transfers available funds to cover purchases and prevent returned checks and declined items when you
don't have enough money in your checking account. You can apply for overdraft protection by visiting a financial center or calling 800.432.1000 (Mon.Fri. 7
a.m.10 p.m. ET or Sat.Sun. 8 a.m.5 p.m. ET).

Overdraft Protection Transfer Fee

An overdraft protection transfer fee occurs whenever funds must be transferred to cover a transaction that overdraws your eligible checking account. When a
debit clears that exceeds the funds available in your eligible account, money will be transferred from the eligible linked Overdraft Protection account.

Overdraft Settings

The overdraft setting for your checking account determines how the bank handles your transactions when you don’t have enough money in your checking
account or your eligible linked Overdraft Protection account at the time of the transaction. We pay overdrafts at our discretion based on factors such as the
purchase or withdrawal amount and your account history, which means we don’t guarantee that we’ll always authorize and pay any type of transaction. We
typically don’t pay overdrafts if your account isn’t in good standing or you aren’t making regular deposits. We reserve the right to require you to pay
overdrafts immediately. See your Deposit Agreement and Disclosures for additional information.

P

Personal identification number (PIN)

The unique number you must use to access your account at an ATM or make a purchase with a debit card. Your PIN should always be kept confidential.

®
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R

Rate

See interest rate.
 

Regulation E

Regulation E carries out the purposes of the Electronic Fund Transfer Act, which establishes the basic rights, liabilities and responsibilities of consumers who
use electronic fund transfer services and of financial institutions that offer these services. The primary objective of the act and Regulation E is the protection
of individual consumers engaging in electronic fund transfers.

Electronic fund transfer systems include automated teller machine transfers, telephone billpayment services, pointofsale (POS) terminal transfers in stores
and preauthorized transfers from or to a consumer’s account (such as direct deposit and social security payments). The term “electronic fund transfer” (EFT)
generally refers to a transaction initiated through an electronic terminal, telephone, computer or magnetic tape that instructs a financial institution to either
credit or debit a consumer’s asset account.

Regular Savings account

A deposit account which pays interest, but does not allow funds to be withdrawn by writing a check.

Returned item

When you do not have enough available funds in your account to cover an item and we decline to pay and return the item unpaid, we will charge a
NSF:Returned Item Fee for each returned item. View your Deposit Agreement and Disclosures and Personal Schedule of Fees for additional information.

S

Simple interest

The interest calculated only on the principal funds that have been deposited in the account; no interest is earned on interest that has already been earned on
the principal.

Standard Setting

The Standard Overdraft Setting is automatically applied to new consumer accounts (excluding SafeBalance Banking® accounts, which are automatically set
to the Decline All setting).

With the Standard Setting:

ATM withdrawals and everyday, nonrecurring debit card transactions (individual debit card purchases such as at the grocery store or a onetime online
purchase), will only be authorized when we determine you have enough available funds in your eligible account or in your eligible linked Overdraft Protection
account at the time of the transaction. Otherwise, we typically decline the transaction and we do not charge an Overdraft Item fee.

For other types of transactions, such as checks, Bill Pay and other electronic payments, as well as recurring debit card payments we may pay transactions
when you don't have enough available funds in your checking account or linked Overdraft Protection account at the time of the transaction.

If we pay a transaction that's larger than your available balance and it overdraws your account, this typically results in a charge for each overdraft item,
unless you deposit enough available funds that day to cover the overdraft.

If we return the item unpaid, this typically results in a NSF: Returned item fee.

Stop payment

A request that the bank not pay a check or payment you have written or authorized. Stoppayment orders are generally placed for checks that have been
lost or stolen, or in situations where a purchase is disputed. Stop payment orders generally expire after 6 months and a fee is usually charged for this
service.

T

Time deposit

An agreement to deposit a stated amount in the bank for a fixed length of time during which a fixed rate of interest will be paid (unless disclosed as a
variable rate). Penalties are typically assessed if the funds are withdrawn before the end of the agreedupon period. See certificate of deposit.

Transaction limitations

Refers to a Federal Reserve Board regulation that limits certain types of withdrawals and/or transfers you can make from your savings and/or money market
deposit accounts. With such accounts, no more than 6 preauthorized or automatic transfers (including check, draft and pointofsale transactions, if checks
or debit cards are allowed on the account) or telephone/PC transfers (including bill payments) may be made each month. While an unlimited number of
withdrawals may be made at ATMs and teller windows, fees may apply. Please view your Deposit Agreement and Disclosures and Personal Schedule of Fees
for additional information.

Transfer

The movement of funds from one account to another.

Travelers cheque/travelers check
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Check issued by a financial institution that functions as cash but is protected against loss or theft. Useful when traveling.

U

Uncollected funds

Items deposited in an account that have not yet been collected by the bank on which they were drawn.

V

Variable rate

An interest rate that may fluctuate during the term of a loan, line of credit or deposit account. Rates may adjust due to changes in an index rate (such as the
prime rate); in some situations, the bank may set its own rate.

Virtual card

A virtual card is the digital form of your physical credit card and has a unique card number that's stored within a digital wallet.
Learn more about Apple Pay  »
Learn more about Android Pay™ »
Learn more about Samsung Pay »
Learn more about Microsoft™ Wallet »

W

Wire transfer

An electronic payment service for transferring funds (for example, through the Federal Reserve Wire Network or the Clearing House Interbank Payments
System).

Withdrawal

The removal of funds from an account.

Z

Zero Liability Protection

If your credit or debit card is lost or stolen, and you report the loss promptly, you may not be responsible for fraudulent purchases made with your
card. There is no charge for the Zero Liability Protection program and it is available on all Bank of America consumer credit cards, debit cards, and Home
Equity line of credit access cards.

Claims may only be filed against posted and settled transactions subject to dollar limits and subsequent verification, including providing all requested
information supporting fraudulent use claim. For debit card transactions, claims must be reported within 60 days of the statement.

Information for California
Change state

®

Bank of America and the Bank of America logo are registered trademarks of the Bank of America Corporation.

Bank of America, N.A. Member FDIC. Equal Housing Lender
© 2016 Bank of America Corporation.

Connect with us

 

Apple and Apple Pay are trademarks of Apple Inc., registered in the U.S. and other countries. Android Pay is a trademark of Google Inc. Microsoft and Microsoft Wallet are
trademarks of Microsoft Corporation.
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Deposits

FAQs: Overdrast Services

Overdraft Services  

What overdraft services does Bank of America offer?
Overdraft services include how we handle transactions that overdraw your account as well as ways to prevent
overdrafts from occurring. Our Overdraft Services include:

The Overdraft Setting for your eligible checking account determines how the bank handles your transactions when
you don't have enough money in either your eligible checking account or your linked eligible Overdraft Protection
account at the time of the transaction.

Overdraft Protection automatically transfers available funds from your linked savings or eligible second checking
account, or credit card to your eligible checking account if you overdraw it.

Online Banking and Mobile Banking allows you to access your account information 24/7 and helps you keep track of
your account balance. To enroll, visit bankofamerica.com/online

Online or Mobile Banking Alerts allows you to receive email Alerts when there's important activity on your account,
such as a low balance. Enroll at bankofamerica.com/online

What’s the difference between Overdraft Protection and Overdraft Settings?
Overdraft Protection is a service you can sign up for that links your eligible Bank of America checking account to
another Bank of America account – such as a savings account, eligible second checking account, or credit card – and
automatically transfers available funds from the linked account to cover your transactions. The service is designed to
give you more flexibility when you need to make purchases and don't have enough money in your checking account at
the time of the transaction. Overdraft Protection helps prevent declined transactions, returned checks or other
overdrafts on your accounts.

The Overdraft Setting for your checking account determines how the bank handles your transactions when you don't
have enough money in your checking account or your linked Overdraft Protection account at the time of the transaction.
We pay overdrafts at our discretion based on factors such as the purchase or withdrawal amount and your account
history, which means we don't guarantee that we'll always authorize and pay any type of transaction. We typically don't
pay overdrafts if your account isn't in good standing or you aren't making regular deposits. We reserve the right to
require you to pay overdrafts immediately.

We do not authorize and pay Overdrafts for everyday nonrecurring transactions. We also do not authorize and pay
ATM transactions, unless you agree to have your account overdrawn.

What’s Overdraft Protection?
Overdraft Protection links your eligible Bank of America checking account to another Bank of America account – such
as a savings or eligible second checking account, or a credit card. Overdraft Protection automatically transfers available
funds from the linked account to help cover purchases, prevent returned checked and declined items if you don't have
enough money in your eligible checking account.

What types of Overdraft Protection does Bank of America offer?
We offer Overdraft Protection in many ways – through a savings account, credit card, or eligible second checking
account.

Go

View Account Types Managing Your Money Access Accounts
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How does Overdraft Protection work?
In the event that your checking account doesn't have enough money to cover a withdrawal or purchase, Overdraft
Protection automatically transfers money into your eligible checking account from your eligible linked account (provided
there are funds available in the linked account).

How can Overdraft Protection help?
Regardless of which Overdraft Setting you choose, we encourage you to consider enrolling in Overdraft Protection to
help protect yourself from overdrafts and declined transactions. If you have (or plan to open) more than one account at
Bank of America, then Overdraft Protection may be right for you. With Overdraft Protection, you can link your eligible
checking account to a savings account, credit card, or eligible second checking account. Then, if the checking account
doesn't have enough money to cover a transaction, available funds will be transferred automatically from the linked
account.

How do I get Overdraft Protection?
You can set up Overdraft Protection in Online Banking, or you may visit a banking center, or call us at 800.432.1000
between Monday–Friday 7 a.m.–10 p.m. ET and Saturday–Sunday 8 a.m.–5 p.m. ET. Changes generally take effect
after 2 days, but can take up to 10 days, depending on the type of account you’ve chosen to link to.

How do I know if my accounts are linked for Overdraft Protection?
The Accounts Overview page in Online Banking displays all of your Bank of America accounts. Select the arrow to the
left of any eligible account to see that account's Overdraft Protection status. You can also select the Overdraft
Protection status of any eligible account to modify your Overdraft Protection linkages. Or, you can also visit a banking
center or call us at 1.800.432.1000 between Monday – Friday, 7 a.m. – 10 p.m. ET, and Saturday – Sunday, 8 a.m. – 5
p.m. ET.

Is there a cost to enroll in Overdraft Protection?
There's no cost to enroll in Overdraft Protection. You pay for Overdraft Protection only when you use the service.
Transfer and other fees may apply when you use this service. With certain Bank of America checking accounts, the
Overdraft Protection transfer fee from a second deposit account is waived. (For information, view Fees At A Glance.)

Can I still overdraw my account if I have Overdraft Protection?
Yes, if there aren't enough funds in your eligible checking account or eligible linked account to cover an item, Overdraft
Protection won't occur and you may be charged an overdraft item fee, an NSF: Returned Item fee or your transaction
may be declined. That's why it's a good idea to make sure you have sufficient funds or available credit in your linked
account in case you may need to use the funds.

Which accounts are eligible to link to my checking account for Overdraft Protection?
Your eligible checking account can be linked to any of the following accounts including: savings, Money Market Savings,
an eligible second checking account, or a credit card. Remember to make sure the account you select has enough
funds at all times should you need to use Overdraft Protection. You cannot link a SafeBalance Banking  account to a
checking account for Overdraft Protection.

Which types of accounts can get Overdraft Protection?
Most checking accounts and certain money market savings accounts can be linked to receive Overdraft Protection. You
cannot get Overdraft Protection with a SafeBalance Banking  account.

Can I link to more than one account for Overdraft Protection?
Your eligible checking account can be protected by only one eligible linked account for Overdraft Protection. If you have
more than one eligible account that could protect your checking account, select one with sufficient funds or available
credit, in case it's needed to cover a transaction. You can always change the linked account for Overdraft Protection in

®
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Online Banking, or you may visit a banking center, or call us at 800.432.1000 between Monday – Friday, 7 a.m. – 10
p.m. ET, and Saturday – Sunday, 8 a.m. – 5 p.m. ET.

Can a linked Overdraft Protection account protect more than one checking account at a time?
You can link your Overdraft Protection account – such as a savings, eligible second checking, or credit card account –
to multiple eligible checking accounts. This can help prevent declined transactions and overdraft fees for multiple
eligible checking accounts, provided you have sufficient funds or available credit in the linked account.

Can the secondary account I choose for Overdraft Protection protect more than one checking account at a
time?
You can link your Overdraft Protection account – such as a savings, eligible second checking, or credit card account –
to multiple eligible checking accounts. This can help prevent declined transactions and overdraft fees for multiple
eligible checking accounts, provided you have enough funds or available credit in the linked account. For example, you
can link one savings account to two different eligible checking accounts to serve as a backup for both accounts.

Can I change my Overdraft Protection linked account?
You can always change the linked account for Overdraft Protection in Online Banking, or you may visit a banking
center, or call us at 800.432.1000 between Monday  Friday, 7 a.m.  10 p.m. ET, and Saturday  Sunday, 8 a.m.  5
p.m. ET.

If you already have Overdraft Protection and request that it be linked to another account, coverage from the existing
account will be replaced by the new Overdraft Protection account you have requested.

What Overdraft Settings are available for consumer accounts?
The Overdraft Setting for your eligible checking account determines how the bank handles your transactions when you
don't have enough money in your eligible checking account or your eligible linked Overdraft Protection account at the
time of the transaction. We pay overdrafts at our discretion based on factors such as the purchase or withdrawal
amount and your account history, which means we don't guarantee that we'll always authorize and pay any type of
transaction. We typically don't pay overdrafts if your account isn't in good standing or you aren't making regular
deposits. We reserve the right to require you to pay overdrafts immediately.

Standard Setting. The Standard Overdraft Setting is automatically applied to new consumer eligible checking accounts
(excluding SafeBalance Banking  accounts, which are automatically set to the Decline All Setting).

With the Standard Setting:

ATM withdrawals and every day, nonrecurring debit card transactions (individual debit card purchases such as at the
grocery store or a onetime online purchase), will only be authorized when we determine you have enough available
funds in your account or in your eligible linked Overdraft Protection account at the time of the transaction. Otherwise,
we typically decline the transaction and we do not charge an Overdraft Item fee.

For other types of transactionslike checks, Online Bill Pay and other electronic payments, as well as recurring debit
card paymentswe may pay transactions when you don't have enough available funds in your eligible checking
account or eligible linked Overdraft Protection account at the time of the transaction. 

If we pay a transaction that's larger than your Available Balance and it overdraws your account, this typically
results in a charge for each overdraft item, unless you deposit enough available funds that day to cover the
overdraft.

If we return the item unpaid, this typically results in a NSF: Returned Item fee.

View our checking accounts for details.

®
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Decline All Setting. You can request a Decline All Overdraft Setting on your account. The Decline All Setting is
automatically applied to SafeBalance Banking accounts. With this setting, we only authorize an everyday debit card
purchase, ATM withdrawal, check, Online Bill Pay and other electronic payment when we determine there's enough
money available in your account or in your linked Overdraft Protection account at the time of transaction.

When there aren't enough funds:

For ATM withdrawals and everyday debit card purchases our standard practice is to decline the transaction and not
charge an Overdraft Item fee. We may give you the opportunity to agree to our ATM overdraft services for a specific
ATM withdrawal that exceeds your current available balance and if you agree, we authorize and pay that ATM
withdrawal. Please note: a $35 Overdraft Item fee applies to that withdrawal if your account remains overdrawn at the
end of the day.

Recurring debit card payments may be authorized when funds are available in your account, but cause an overdraft
when they settle at a later date. Overdraft Item fees will apply to these transactions.

For checks, Online Bill Pay or other electronic payments, we may return the item and charge a NSF: Returned Item
fee. (See below FAQ for information about SafeBalance Banking accounts).

You can change your Overdraft Setting by calling 800.432.1000, Mon.Fri. 7 a.m.10 p.m. ET and Sat.Sun. 8 a.m.5
p.m. ET, or by visiting a banking center.

How does the Overdraft Setting work for SafeBalance Banking  accounts?
With SafeBalance Banking accounts, we only authorize an everyday debit card purchase, ATM withdrawal, Online Bill
Pay and other electronic payment when we determine there's enough money available in your account at the time of the
transaction. When there aren't enough funds:

For ATM withdrawals and everyday debit card purchases, our standard practice is to decline the transaction, however
we will not charge an Overdraft Item fee.

For Online Bill Pay or other electronic payments, we will not pay an item if there's not enough money available in
your account at the time of the transaction. We do not charge any NSF: Returned Item fees.

Extended Overdrawn Balance Charges do not apply to the SafeBalance Banking  account.

The Decline All Setting is automatically applied to SafeBalance Banking  accounts and cannot be changed to another
setting.

With Bank of America's Overdraft Settings, will I still be subject to Overdraft and NSF: Returned Item fees?
Some important information about fees:

When you use your debit card for everyday, nonrecurring purchases, when we determine you don't have enough
funds in your account or linked Overdraft Protection account our standard practice is to decline the transaction, and
we do not charge an overdraft fee.

For other types of transactions – like checks, Bill Pay and other electronic payments, as well as recurring debit card
payments – made using your checking account number, we may charge you a NSF: Returned Item fee each time we
decline or return one of these transactions. If we pay one of these transactions, we charge you an Overdraft Item fee.
Note: For recurring debit card transactions we do not charge a fee when we decline it. See above FAQ for
information about SafeBalance Banking  accounts.

NSF: Returned Item fees and Overdraft Item fees apply to both Overdraft Settings.

Additional merchant fees (such as returned check fees) may apply.

If you do overdraw your account, we'll charge no more than a total of 4 Overdraft Item fees and NSF: Returned Item
fees per day. If your account remains overdrawn by any amount for 5 or more consecutive business days, you'll incur an

®

®

®
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Extended Overdrawn Balance Charge,which applies to overdrawn accounts in either Overdraft Setting. View our
checking accounts for details. See above FAQ for information about SafeBalance Banking accounts.

How do I change my account's Overdraft Setting?
You can change your Overdraft Setting by calling 800.432.1000, Mon.  Fri. 7 a.m.  10 p.m. ET and Sat.  Sun. 8 a.m. 
5 p.m. ET, or by visiting a banking center.

What overdraft services are available at the ATM?
In either Overdraft Setting, we may give you the opportunity at our ATMs to agree to our ATM overdraft services for a
specific ATM withdrawal that exceeds your current available balance and if you agree, we authorize and pay that ATM
withdrawal. We will also print a receipt with confirmation of your agreement to the Overdraft Services for that withdrawal
only. Each time you agree, your consent applies only to that withdrawal. Please note: a $35 Overdraft Item fee applies
to that withdrawal if your account remains overdrawn at the end of the day. We inform you at the ATM when this service
is available. Overdraft Services are not available at the ATM for SafeBalance Banking  accounts.

Can I access cash at a Bank of America ATM when I have insufficient funds in my account?
We may give you the opportunity at our ATMs to agree to our ATM Overdraft Services for a specific ATM withdrawal
that exceeds your current available balance and if you agree, we authorize and pay that ATM withdrawal. Each time you
agree, your consent applies only to that withdrawal. We will also print a receipt with confirmation of your agreement to
the Overdraft Services for that withdrawal only. Please note: a $35 Overdraft Item fee applies to that withdrawal if your
account remains overdrawn at the end of the day. We inform you at the ATM when this service is available. Overdraft
Services are not available at the ATM for SafeBalance Banking  accounts.

Information for California
Change state

®

®

Bank of America and the Bank of America logo are registered trademarks of the
Bank of America Corporation.

Bank of America, N.A. Member FDIC. Equal Housing Lender  
© 2016 Bank of America Corporation.

Connect with us
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Deposits

FAQs: Bank Account Rates and Fees

Bank Account Rates and Fees  

Personal Schedule of Fees

 
How do I get pricing information for checking accounts?
Explore our checking account options and select an account to review the details, including pricing. You can also
receive pricing information by calling 800.432.1000, weekdays from 7 a.m. to 10 p.m., local time. Refer to your Personal
Schedule of fees for details.

What are the maintenance fees for checking accounts?
Maintenance fees vary by account. Visit the checking area of our website and select an account to review the details,
including fees. You may avoid the maintenance fees on checking accounts by meeting certain balance or deposit
requirements. Refer to your Personal Schedule of fees for details.

How much do savings accounts cost?
Pricing and fees for savings accounts vary by account. Visit the savings area of our website and select an account to
review the details, including pricing. You can also receive pricing information by calling 800.432.1000.

What are your current CD rates?
Visit our Deposit Interest Rates page to view current CD rates and annual percentage yields.

How much does a safe deposit box cost?
The cost varies by the size of the box. Locate your nearest financial center to inquire about safe deposit box availability
and pricing.

What is an Overdraft Item fee?
An Overdraft Item fee is charged when you write a check or make a withdrawal for an amount that exceeds the balance
in your eligible checking or savings account and Bank of America pays the overdraft item anyway.

When we determine that your account is overdrawn after we finish processing for the day, and we pay for the
transaction or transactions, we may charge an Overdraft Item Fee of $35.00 per item.

You are charged for no more than 4 Overdraft Item and Return Item Fees per day.

We do not charge you an Overdraft item fee on an everyday nonrecurring debit transaction. We also do not charge an
Overdraft item fee on an ATM transaction unless you agreed to our overdraft practices for that particular ATM
transaction.

Although Bank of America is not obligated to pay an item if your account is overdrawn, the bank may pay these items
as a courtesy to you. If you are charged an Overdraft Item fee, you can view the details in your Online Banking
transaction record. View our checking accounts for details.

Go

View Account Types Managing Your Money Access Accounts
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What is an Extended Overdrawn Balance Charge (EOBC)?
Each time your account has a negative balance for 5 consecutive business days, you will receive an additional onetime
Extended Overdrawn Balance Charge on the sixth day. This fee is in addition to any applicable fees for overdraft items,
insufficient funds and returned items. View our checking accounts for details.

If an everyday nonrecurring debit transaction or an ATM transaction, for which you did not agree to our overdraft
practices, is the transaction that causes your account to become overdrawn, we do not start the 5business day period.
We do start the 5business day period if another type of transaction either causes or increases the overdraft in your
account.

What is an Overdraft Protection Transfer fee?
An Overdraft Protection Transfer fee may be charged when a transaction overdraws your eligible checking or savings
account and, as a result, available funds are transferred from your eligible linked Overdraft Protection account to cover
the amount.

What is a NonSufficient Funds fee, also known as NSF: Returned Item fee?
When you do not have enough available funds in your account to cover an item, and we decline to pay or return the
item unpaid (a returned item), we will charge an NSF: Returned Item fee for each returned item.

We do not charge you an NSF: Returned Item fee when we decline an ATM transaction or an everyday nonrecurring
debit card transaction. When you do not have enough available funds in your account to cover an item, and we decline
or return the item unpaid (a returned item), we charge a $35 NSF: Returned Item Fee. View our checking accounts for
details.

What is a NonBank of America ATM fee?
A NonBank of America ATM fee occurs whenever you access an ATM outside Bank of America's network for
withdrawals, transfers, or balance inquiries. In some instances, you may be charged a fee by the ATM operator or
network as well. View our checking accounts for details. 

Locate a Bank of America ATM or financial center

What is a Check Enclosure fee?
A Check Enclosure fee is charged for returning cancelled checks with your monthly statement. To change the way you
receive your statements, visit the Statements & Documents tab for your account.

What is a Check Image Service fee?
A Check Image Service fee is charged for returning images of your canceled checks with your monthly statement. You
can receive an online version of your statement which includes images of your cancelled checks at no cost. To change
the way you receive your statements, sign in to Online Banking and go to the Statements & Documents tab for your
account.

What is a Stop Payment fee?
This fee occurs whenever you initiate a stop payment on a check or a payment through Bill Pay.

What late fees are charged to my accounts?
Late fees may vary by account. To avoid any late fees, please review this summary of fees to learn which fees may
apply to your accounts.

How many Overdraft Item and Returned Item fees can I be charged in a single day?
You can be charged a maximum of 4 Overdraft Item fees and Returned Item fees in a single day.
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Information for California
Change state

Bank of America and the Bank of America logo are registered trademarks of the
Bank of America Corporation.

Bank of America, N.A. Member FDIC. Equal Housing Lender  
© 2016 Bank of America Corporation.

Connect with us
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Checking Clarity Statement
Checking fee and policy information in a simple format so you know the ins and outs of your account.

Bank of America
Core Checking  (/deposits/checking/personal-checking-account/)

Our simple, straightforward checking that makes it easy to bank anytime, anywhere, on your schedule.

Bank of America
Interest Checking  (/deposits/checking/interest-checking-account/)

The convenience and benefits of Bank of America Core Checking , plus interest on your checking
balances, additional checking and savings accounts, and no fee on select services.

Checking Clarity Statement®

We know bank-speak isn't  
how you speak We know bank-speak isn't how you speak We know bank-speak isn't how you speak

We're committed to making your  
experience with us as easy to  
understand as possible.

We're committed to making your experience with us as  
easy to understand as possible.

We're committed to making your experience with us as  
easy to understand as possible.

®

®

View PDF (/content/documents/deposits/service/pdf/docrepo/BofA_CoreChecking_en_ADA.pdf)

®

®

(https://www.bankofamerica.com)
Sign In (/sitemap/hub/signin.go)  Sign In (/sitemap/hub/signin.go)

  
Menu
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SafeBalance Banking  Account (/deposits/checking/safebalance-bank-
account/)

Help get the peace of mind that comes from a low monthly maintenance fee and no overdraft fee.

Schedule an appointment

(https://secure.bankofamerica.com/mycommunications/public/appointments/getTopics.go?

marketingCode=BBACHKING15_ECDEP_A1000&cm_mmc=olb-general-_-vanity-_-appointments-

_-na&orig=landing&request_locale=en_US)

800.432.1000

Chat with usChat is busy

Contact Us

Schedule an appointment

(https://secure.bankofamerica.com/mycommunications/public/appointments/getTopics.go?

marketingCode=BBACHKING15_ECDEP_A1000&cm_mmc=olb-general-_-vanity-_-appointments-

_-na&orig=landing&request_locale=en_US)

Call us (tel:800.432.1000)

View PDF (/content/documents/deposits/service/pdf/docrepo/BofA_InterestChecking_en_ADA.pdf)

®

View PDF (/deposits/resources/safebalance-clarity-statement.go?request_locale=en_US)

  California  Information for: Go
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Bank of America (https://www.bankofamerica.com/?request_locale=en_US) >
Checking Clarity Statement  (/deposits/checking/checking-clarity-statement/)

Checking

Checking

Savings

Savings

CDs

CDs

IRAs

IRAs

Managing Your Account

Managing Your Account

Access Accounts

Access Accounts

Home (/)  Privacy & Security (/privacy/overview.go)  Careers (http://careers.bankofamerica.com/careershome.aspx)

Feedback  Sitemap (/sitemap/personal.go)  Advertising Practices

Connect with us

Bank of America, N.A. Member FDIC. Equal Housing Lender (/help/equalhousing_popup.go)
© 2016 Bank of America Corporation. All rights reserved.

Legal Information and Disclosures

®
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Sort_Audit:     CC:00-53-5421NSB

Bank of America® Clarity Statement®

Overview of Bank of America Core Checking®

key policies and fees
Your Core Checking account

Monthly Maintenance fee $12.00
each month

You can avoid the Monthly Maintenance fee when you do ONE of the
following each statement cycle:

Make at least one qualifying Direct Deposit of $250 or more, OR

Maintain a minimum daily balance of $1,500 or more.

Students under age 23 are eligible for waiver of this fee while enrolled in high
school, college or a vocational program.

ATM fees

Bank of America ATMs    No ATM fee For deposits, withdrawals, transfers or balance inquiries

Non-Bank of America ATMs $2.50 In the U.S., plus any fee charged by the ATM's operator

$5.00 Outside the U.S., plus any fee charged by the ATM's operator

Overdraft policy

• To help you avoid fees, we won't authorize ATM withdrawals or everyday debit card purchases when you don't have enough money
in your account at the time of the transaction.

• When we determine you don't have enough money in your account to cover an item, then we either authorize and pay the item and
overdraw your account (an overdraft item), or we decline or return the item unpaid (an NSF: returned item). When this happens, you'll be
charged a fee. See details below.

• We offer two overdraft setting options for how you want us to process your other transactions, such as checks and scheduled payments.

Overdraft settings and fees

Option 1: Standard - Use this setting if you want checks or scheduled payments to be completed, even though you'll pay a fee.
These transactions may be approved and cause an overdraft.

Option 2: Decline-All - Use this setting if you want us to decline or return transactions if you don’t have enough money in your
account at the time of the transaction. Checks or scheduled payments will be returned unpaid if you don’t have enough money in your
account and you will be charged an NSF: Returned Item Fee. Recurring debit card payments may be authorized when funds are
available but cause an overdraft when they post later which may result in an Overdraft Item Fee.

Overdraft Item Fee $35.00
per overdraft

We’ll charge a $35 Overdraft Item Fee for each item that
we authorize and pay. An Overdraft Item Fee can apply to a
recurring debit card payment.

NSF: Returned Item Fee $35.00 per

declined/returned

transaction

We’ll charge a $35 NSF: Returned Item Fee for each item
that we decline or return unpaid. However, there's no NSF:
Returned Item Fee for one-time or recurring declined debit
card payments.

No more than 4
Overdraft or
Returned Item
fees are
charged per
day.

Emergency cash
at the ATM

$35.00 per

overdraft

transaction

You may be able to authorize an overdraft and access cash at a Bank of America
ATM in either setting. You'll pay a $35 Overdraft Item fee for the ATM
withdrawal unless you deposit available funds to cover your overdraft by the end
of the business day.

   

Extended Overdrawn
Balance charge

$35.00 This additional fee will apply in either setting when your account stays
overdrawn for 5 consecutive business days (excludes Saturday and Sunday).

Overdraft Protection
Transfer Fee1

$12.00
per transfer

With Overdraft Protection, if you're about to overdraw your account, we'll
automatically transfer available funds from your linked savings or second eligible
checking account. Only 1 transfer fee charged per day.

This Clarity Statement summarizes key policies and fees for this account. For more information about the terms of
your account, please review your Personal Schedule of Fees and Deposit Agreement.

1. Overdraft Protection is also available from your Bank of America credit card. Overdraft Protection transfers from your credit card are Bank Cash Advances. They are subject to
overdraft protection cash advance fees and will accrue interest at the Bank Cash Advance APR. Please refer to your Credit Card Agreement for additional details.

Information is current as of 11/2016 and is subject to change. See reverse
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Additional fees

Statement copies
(each copy)

$5.00 Instead of ordering copies of your statements from us, you can view and print your
available statements in the Statements & Documents tab in Online Banking.

Check images $3.00 For each monthly statement that includes a printed check image

No fee Printable check images from the last 12 months are available online

Ordering checks Varies Depending on the style you choose

Card replacement $5.00 To replace an ATM or debit card when your card has not expired; additional $15
for rush delivery

Stop payment $30.00 Each request

Cashier's checks $10.00 Per check

Incoming wire
transfers (each)

$15.00 Domestic wire transfer

$16.00 International wire transfer; other banks may charge additional fees.

Outgoing wire
transfers (each)

$30.00 Domestic wire transfer

$35.00 International wire transfer sent in foreign currency; other banks may charge
additional fees.

$45.00 International wire transfer sent in U.S. Dollars; other banks may charge additional
fees.

Deposited item
returned (each)

$12.00 Domestic item

$15.00 Foreign item

Non-Bank of America
Teller Withdrawal

Per transaction, greater of $5.00 OR 3% of the amount (maximum $10.00) when you use your ATM
or debit card, or card number, to make a withdrawal, transfer or payment at another bank and it is
processed as a cash disbursement.

When your deposits are available

• Cash, direct deposits, wire transfers: On the day we receive them.
• Checks: Usually the next business day, if deposited before the financial center or ATM cut-off time.
• Mobile Check Deposit: Usually the next business day if deposited by applicable cut-off times (please refer to "Help and Support" in

Mobile App for additional details and terms and conditions). Dollar limits apply to this service, vary by account and are communicated
during the deposit process.

• If we place a hold on your deposit, we'll let you know the hold reason and when your funds will be available. This is typically
provided at the time of deposit but may also be mailed later. Deposits greater than $5,000 and checks deposited within the first 30
days of account opening may be held longer.

How we post transactions

The way we post transactions impacts your account balance. If there's not enough available money in your account to cover all of
your transactions, the posting order can impact the number of overdraft fees you incur. After each business day ends, we'll group
transactions received that day into categories before posting them. Below are the most common categories, and common
transaction types in each, in the order that they generally post to your account.

• Deposits: Added from highest to lowest dollar amount.
• Many debit transactions: Subtracted based on the date and time you made them (if the system knows the date and time of the

transaction). These include one-time and recurring debit card transactions, one-time transfers, ATM withdrawals, and checks cashed
with our tellers.*

• Other checks you wrote: Subtracted in check number order.*
• Most other electronic payments and preauthorized transfers: Subtracted from highest to lowest dollar amount. These include

scheduled transfers, online bill payments and preauthorized payments that use your account number.
• Most fees: Subtracted from highest to lowest dollar amounts.

* If our system doesn't receive date and time information, or can't detect the check number, remaining transactions in these categories

are posted from highest to lowest dollar amount.

Get the most out of your account

Visit bankofamerica.com/quickstart to make sure you're taking advantage of all the features and benefits of your new account,
including signing up for online banking.
Questions? Please call 800.432.1000 or visit a nearby financial center.

Additional fee waivers may be available to U.S. Trust® and qualified Merrill Lynch Wealth Management® clients. Please contact your advisor to learn more.

Banking products are provided by Bank of America, N.A. and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.

© 2016 Bank of America Corporation. ARNNG3VC | 00-14-9315 | ALL STATES

00-53-5421NSB
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